WAYS TO PAY CONTACT US MY CITY

YOUR UTILITY BILL

MY WATER

ONLINE AUTOMATIC
BANKING WITHDRAWALS

FINANCIAL
DEBIT CARD INSTITUTIONS

©Q

IN PERSON
MAIL AT CITY HALL

d

www.whiterockcity.ca/mywater

igligh
Your first bill is for October 31 to December 31, 2015.

Bills for January to March 2016 water consumption

will be sent in April. More information about ways \m_l
to pay, forms, and the water rate comparisons ITEJG?&?‘@%@I;M\

is available on our website.



WHAT IS THE TOTAL WATER QUALITY
MANAGEMENT PROJECT?

OUR SERVICES

RUN THE DAY TO
DAY OPERATIONS

OPERATE THE WATER
TREATMENT PLANTS

PERFORM WATER
QUALITY TESTING

REPAIR AND MANAGE
THE WATER SYSTEM

INSTALL AND READ
WATER METERS

ANSWER PUBLIC
INQUIRIES

WATER SYSTEM
AVAILABLE ON CITY MAP

PREPARE
ANNUAL REPORTS

BILLING AND
CUSTOMER SERVICE




