














Audio file 
_TDGF.107.wav 

Transcript 
00:00:00 Speaker 1 

Hi, my name is . My phone number is . I'm calling regards to the dog barking from 
. The house is located at 15510 Uh, Russell Ave. that's where the where the 

barking is coming from. So someone moved in just recently, I guess  works shift work. The dog 
has been barking pretty much all day. Anytime the owners away and even last night that the dog 
was barking past midnight. Right. So if you could just give me a call back again, my number is 

. Thank you. 
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Audio file 
VoiceMessage - 2024-05-12T151546.441.wav 

Transcript 
Hi, my name is  and I left a voicemail yesterday. Umm same dog, 15510 Russell Ave. uh in the 
basement suite. He's been barking for a good 30 minutes to 45 minutes both  
can testify to that. He's just howling and and barking. And it's been 30 minutes to 45 minutes. My 
number is . Again, that's a dog at 15510 Russell Ave. in the basement suite. Thanks. 
Bye. 
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Audio file 
VoiceMessage - 2024-04-04T114251.802.wav 

Transcript 
00:00:00 Speaker 1 

Hi there my name is and my phone number is  that’s  . If I can 
please get a phone call back thanks. 
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5/23 5:00 – 5:25 25 mins+ - No peace, constant barking/howling, can’t sleep 

5/23 5:45 – 6:10 24 mins+ - No peace, constant barking/howling, can’t sleep 

5/24 5:00 – 5:17 17 mins+ - No peace, constant barking/howling, can’t sleep 
- Texted Bylaw Officer Mark McGowen at 5:17 to advise nothing has 

changed, officer responded that owner is receptive to suggestions and 
to be patient 

5/24 5:30 – 6:08 38 mins+ - No peace, constant barking/howling, cannot sleep 

5/24 12:45 – 1:15 30 mins+ - No peace, constant barking/howling, cannot be in the house, cannot 
have the door open, cannot go  

 

Requester Name:             

Requester Address:            

Home Phone:               Work Phone:      
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From: Barbara Andrews <BAndrews@whiterockcity.ca> 
Sent: December 22, 2021 10:01 AM
To:  Ralph Volkens
<RVolkens@whiterockcity.ca>
Subject: 15510 Russell Avenue
Hi 
I am forwarding your question to the Parking Manager.
Thank you, Ralph, for responding to  question.
Merry Christmas!
Barbara
BARBARA ANDREWS
Clerk, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2155 | www.whiterockcity.ca
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The information transmitted, including attachments, is intended only for the individual(s) or entity(ies) to which it is
addressed and may contain information that is confidential and/or privileged or exempt from disclosure under
applicable law. Any copying, review, retransmission, dissemination or other use of, or taking of any action in reliance
upon this information by individual(s) or entities other than the intended recipient is strictly prohibited. If you have
received this information in error, please notify the City of White Rock and destroy any copies of this information.
Thank you.

**Please note: Our office will be closed from December 25th to Jan 3rd, 2021,
please check the City’s website for more details. Happy Holidays from our team to
yours!

From:  
Sent: Wednesday, December 22, 2021 9:38 AM
To: Barbara Andrews <BAndrews@whiterockcity.ca>
Subject: Re: 15510 Russell Avenue

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Barbara,
I have one more quick question,
Am I able to park on the street directly in front of my own driveway with a street
permit?
There is not a lot of street parking near my home. But if it’s my own personal driveway,
could I do this?
Kind regards,

Sent from my iPhone
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