February 8, 2019 FOI No: 2019-01

VIAE-MAIL-  Redacted

Redacted

Dear REdacte‘j’

Re: Request for Records
Freedom of Information and Protection of Privacy Act

The City of White Rock has processed your request for access to the following records pursuant
to the Freedom of Information and Protection of Privacy Act (the Act):

e any and all records including but not limited to communications, surveys, reports,
polling, recommendations, analysis related to the issue of Dogs on the White Rock
Promenade. The requested records should be searched for in years 2016, 2017 and 2018
and should include among others, the records of CAO Bottrill.

Information about the recent delegation heard by City Council on December 10, 2018 is
available on the City website (see
http://www.whiterockcity.ca/AgendaCenter/ViewFile/Minutes/ 12102018-647 at page 2). It
seems that the only prior engagement with the issue of dogs on the Promenade between 2016
and 2018 appeared in a dog licensing survey conducted in 2017. The Director of Planning and
Development Services, Carl Johannsen, has provided the following comments about the dog
licensing survey:

® On December 12, 2016, Council received a report regarding dog-related bylaws and
White Rock’s fees and licenses compared to other municipalities;

* this report identified a City initiative (noted as ‘dog survey’ in report) to educate dog
owners of their responsibilities, and encourage the owners of un-licensed dogs to ensure
they are licensed;

e g cost of $13,100 was noted for two canvassers to go door-to-door and conduct this
awareness initiative (see page 135 of agenda:
http://www.whiterockcity.ca/AgendaCenter/ViewFile/Agenda/ 12122016-

1297packet=true);
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Staff moved ahead with this dog awareness initiative in fall 2017; in the course of
engaging dog owners, canvassers also communicated with dog owners about where
dogs are allowed in the City and where they are not;
the cost for the two part-time individuals that undertook this work was approximately
$7,000;
In the initial stage of this initiative, an informal ‘dog survey’ form was used by
canvassers as a tool to ‘break the ice’ with potential dog owners and obtain data;
Based on collected written and verbal information, staff put together a spreadsheet that
tracked the number of dogs per property (including which were licensed and which were
not).
One of the questions in the initial survey form asked respondents their view of dogs on
the waterfront (ie. Promenade), as a part of helping residents be better aware where
dogs are permitted or not;
This question led some to conclude that the City was doing a specific survey to gauge
public opinion about dogs on the Promenade;
here is the PAN article that reported on this issue at the time:
https://www.peacearchnews.com/news/dogs-on-promenade-question-spurs-debate/:
the intent of the Promenade question was not to raise expectations about allowing dogs
on the Promenade, but rather to engage dog owners on where dogs are allowed and not
allowed;
Though well-intentioned, the Promenade question ‘missed the mark’ and was not used
(along with the survey form) for the rest of the awareness initiative, as it didn’t fit in with
the purpose of this initiative, as described above;
The canvassers instead engaged dog owners through door-to-door distribution of an
educational brochure, while still recording licensing information;
A more generic form was also used to record any other information/comments regarding
dogs from respondents;
As the initial dog survey questions were abandoned about mid-way through the
initiative, data specifically regarding dogs on the Promenade is not recorded on the
spreadsheet, as this data is incomplete and won’t provide a reliable ‘finding’ that
conclusions can be drawn from (relative to the data re: licensed vs unlicensed dogs), due
to these key factors:
= the responses don’t represent the total number of property owners/residents
that were engaged through the overall dog awareness initiative;
= most of the responses (over 65%) are from owners/residents located west of
Johnston Road only; and
= jtis anticipated that most of the responses were from persons that own dogs (in
many cases where canvassers found that owners/residents did not own dogs, the
engagement ended without further questions being asked).
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A copy of the brochure and both survey forms that were used for the 2017 dog licensing survey
is attached. | have printed “Form 1” on the initial survey form and “Form 2” on the one that
replaced it for ease of reference.

The publicly available information in the completed surveys is summarized here:

Form 1

Question #3: Do you take your dog(s) to the off-leash Dog Park at Centennial?

Question #4: Would you take your dog to the promenade or pier at the beach if it was

allowed?
#3 #4
Yes Yes
Yes No
No No
No Yes
Blank Yes
Blank No
Blank Yes + No
Yes + No Yes
Form 2
Note
dog owner

not dog owner
declined survey

not home/no response
no access/gate

Count
74
11
53

110

228

254
26

Count
279
316

63
908
12

Some of the Form 2 records contain additional comments that are not easily summarized.
Copies of these records are attached for your review. However, some of the information in
these records is excepted from the disclosure requirements of the Act under Section 22. | have
severed the excepted information so that | could disclose the remaining information in the
records. Severing is necessary to avoid disclosing any third-party personal information without

permission.
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Finally, various responsive correspondence records, including those of the Chief Administration
Officer, are also attached.

Please contact our office if you have any questions or concerns.
Sincerely,

— Ee e
Wil T

Ken Overton
Manager, Property, Risk Management, and FOI

604-541-2104

Att.
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If you believe that the City of White Rock has been unreasonable in its handling of your request,
you may ask the Information and Privacy Commissioner to review our response. You have 30
days from receipt of this notice to request a review by writing to:

Office of the Information and Privacy Commissioner
3rd Floor, 756 Fort Street
Victoria BC V8W 1H2

Should you decide to request a review, please provide the Commissioner’s office with:

your name, address and telephone number;

a copy of this letter;

a copy of your original request sent to the City of White Rock; and
the reasons or grounds upon which you are requesting the review.

PwnNpE
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Tips and Safety around Dogs

The City of White Rock Animal Control ensures
White Rock is a place where pets, their owners
and neighbours live in safety and harmony.

Helpful tips to avoid a dog bite:

* Do not pull a dog’s tail.

* Do not take away a dog's food, toys or bone.

* Do not encourage aggressiveness by playing
tug-of-war: play fetch instead.

¢« Do not disturb a dog when it is sleeping or
eating.

» Always keep your face away from dogs.

* Teach children to pet, rather than hug a dog.

* Never leave children and pets unsupervised.
If a dog gets overexcited when children play,
place the dog in a kennel or another room.

* Never approach a dog with her puppies.

* Never approach a dog in a vehicle.

* Dogs instinctively protect their family, so do
not get between a dog and their owner.

* Never run away from a dog.

* Always let a dog sniff your hand prior to
petting it.

Dog Owner Responsibilities:

* Always have your dog on a leash when
in public.

*+ Dogs are not permitted in some areas of the
City. Be sure to check for signs.

* Promptly clean up after your dog.

* Always have a responsible person in charge
of your dog.

Contact Bylaw Enforcement
(Animal Control) at 604.541.2146

‘.

'n‘ " Why do dogs bark?

A dog barking is similar to a person talking; it is
their way of communicating. If you own a dog,

you have probably noticed that your dog uses
different types of barks —a whiney-type when
he/she wants something, a deeper bark when
someone is at the door or a high-pitched bark
when he/she wants to play. These barks are
different ways of your dog trying to tell you
something.

If you can determine why your dog is barking
you can easily address the problem and avoid
complaints.

Some common causes of barking include:
* Boredom

» Experiencing unfamiliar noises while outside

* Loneliness

If your dog is vocal, help keep your
neighbourhood peaceful with these tips:

* Turn the radio on when leaving your dog
alone in the house, This can help combat
loneliness.

« Stuff a toy with treats to keep your dog

occupied when home alone. They will have

to work for their tasty reward!

* Purchase a citronella collar for your dog. This

collar is designed to release a spritz of
citronella when a dog barks, Dogs typically
dislike the smell, and learn not to bark
through this gentle training technique.

\Proper Pet-iquette & &
Dog Licensing |




Dog Licensing in White Rock

All dogs over the age of four months residing in
White Rock must have a valid dog licence and a
tag with an identification number that remains
the same for the duration of the dog’s life. A tag
no longer needs to be replaced when renewing
a dog licence at the beginning of each calendar
year. Dog licences are valid from January 1 to
December 31 in the year in which it is issued.

Every dog owner must ensure that a valid dog
licence tag is displayed on the dog at all times
by affixing it to the dog by a collar, harness, or
another suitable device.

Did you know?

White Rock dog licences are the same price or
lower than other Metro Vancouver
municipalities. Fees for licences differ
depending on whether the dog is spayed or
neutered.

Dog licence renewal forms are mailed in
December to owners for dogs on record and are
due and payable January 1.

Male or female dog [not neutered or spayed) | $40.00
Neutered male or spayed female dog $25.00*
Replacement of a lost tag $10.00

*proof of neuter/spay is required with all new applications

Save time and pay online!
Now, you can pay for your dog licence right on our
website at www.whiterockcity.ca/doglicences

Benefits to Licensing

Why should | license my dog?

Dog licences function as a cost-effective
insurance for the safe return of your dog
should he or she become lost. A licence on
your dog’s collar is the fastest way to contact

you and reunite you with your furry loved one.

A licence is immediately visible to anyone
who finds your dog and shows that your
dog is not homeless.

A licence will save you money on possible
impounding or boarding fees.

Dog licences also help fund services such

as dog parks or other programs and facilities
based on the number of licensed dogs in
the City.

Information about licensed dogs assists in
the medical follow up of individuals exposed
to a dog bite.

Remember! bogs must be on a leash
at all times in public places and are not
permitted on the pier or the promenade.

Off Leash Dog Area

Did you know that White Rock has an off-leash
dog area? In October 2012 the City of White
Rock officially opened the off leash dog area.
The off leash dog area is located in Ruth
Johnson Park between the Centennial Arena
building and the playground. The large, treed
and fenced area is great location for residents
and their dogs to enjoy. Those using the
off-leash dog area are encouraged to pick up
after their petsin order to ensure a clean area
for all users.

14600 North Bluff Rd, White Rock, BC V4B 2V1




Form 1

Dog Survey

Address:

1. Do you have a dog?
Yes No
How many? (___)

Other (please specify):

Breed(s)?

Neutered/Spayed?

2. If yes, How many years have you been a dog owner?

0-5 years

6-10 years
11-15years

16 or more years

(oo IR0 BN o]

3. Do you take your dog(s) to the off-leash Dog Park at Centennial? Yes No

4. Would you take your dog to the promenade or pier at the beach if it was allowed? Yes No

5. Information provided? (Feedback)




Form 2

2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address: ___
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers
Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.
The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Redacted S. 22
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.
The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points
(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance {(and benefits} of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/l tion

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
respensibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address: ®

/ ! - 7 -
zjﬁj Ciaf} J 55/{ congs Cﬁi{'_ wir A ’2.,,:63/' ir{lﬂc’ ez
s v f v

WHITE ROCK
iy /oy iy e Seal

City of White Rock . .
15322 Buena Vista Avenue, White Rock BC, Canada V4B 1Y6 www.whiterockcity.ca



2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address: *5
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.}

address: REdacted S. 22
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction
The City of White Rock is conducting an iniiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.
The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.
Your feedback will also help the City of White Rock in evaluating dog licensing

and animal contro! approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction
The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.
Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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K 2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address: —
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/intreduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owne Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness [nitiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibiiities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction
The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.
The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.
Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dogq Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance {(and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitied in the City.
The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.
Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Fee Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone wha finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
En ement Prompts for @

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points
(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one,

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:

-

}/'{9"‘2{{/2['? “éq?j / /‘{i’?wpzfe"/ @ %"’5’6?/ Ja'{ z{fé/rd‘,:) £ L’.L‘Zé

Planning and Development Services W ITE Roc K

P: 604.541.2136 | F: 604.541.2153 /)%a- G‘ﬁﬂ (Mﬁﬁ& ‘5&]
City of White Rock : '

15322 Buena Vista Avenue, White Rock BC, Canada V4B 1Y6 www.whiterockcity.ca



2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance {(and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitied in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness [nitiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitied in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative

Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rack. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is canducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that hefshe is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the scle use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance {and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the infermation you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.,)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/lntroduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dags are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points
(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitied in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control appreaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction
The City of White Rock is conducting an initiative to engage dog owners and

raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address:
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/Introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one,

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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2017 Dog Owner Engagement and Awareness Initiative
Engagement P Canvassers

Preamble/Introduction
The City of White Rock is conducting an initiative to engage dog owners and

raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing

and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)

Address: |
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2017 Dog Owner Engagement and Awareness Initiative
Engagement Prompts for Canvassers

Preamble/introduction

The City of White Rock is conducting an initiative to engage dog owners and
raise awareness about the importance (and benefits) of dog licenses,
responsibilities that dog owners have, and where dogs are permitted in the City.

The goal is to increase the number of licensed dogs in the City so that if your dog
gets lost, anyone who finds him/her, knows that he/she is not a stray or homeless
and can help to quickly reunite you with your furry loved one.

Your feedback will also help the City of White Rock in evaluating dog licensing
and animal control approaches in White Rock. Also, the information you provide
is for the sole use of the City of White Rock.

Engagement/Feedback Points

(ie., Dog owners? Licensed? Feedback about their dogs; being a dog owner.)
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From: Dan Bottrill

To: James Nyhus

Cc: Carl Johannsen

Subject: FW: Dog survey

Date: Thursday, September 21, 2017 5:24:00 PM

Attachments: image001.jpg

Hi James,

See email below. Please advise if this is our dog licensing program.
Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

7]

From: Helen Fathers

Sent: Thursday, September 21, 2017 3:51 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>; Mayor and Council
<MayorandCouncil@whiterockcity.ca>

Subject: Dog survey

Hi Dan,

| have had a few residents asking about a"dog survey" that the City is conducting house to house? Is
this real?

Helen Fathers

Councillor City of White Rock



From: Dan Bottrill

To: Helen Fathers; Mayor and Council
Subject: RE: Dog survey

Date: Thursday, September 21, 2017 5:57:00 PM
Attachments: image001.jpg

Good evening Councillor Fathers,
The City is conducting a dog licensing program and is going door to door.
| will be following up with both Bylaws and Communications on this Friday.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Helen Fathers

Sent: Thursday, September 21, 2017 3:51 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>; Mayor and Council
<MayorandCouncil@whiterockcity.ca>

Subject: Dog survey

Hi Dan,

| have had a few residents asking about a"dog survey" that the City is conducting house to house? Is
this real?

Helen Fathers

Councillor City of White Rock



From: Dan Bottrill

To: James Nyhus
Cc: Carl Johannsen
Subject: FW: City Survey by Staff | Topic: Dogs on the Promenade
Date: Thursday, September 21, 2017 6:00:00 PM
Attachments: imagel03.jpg
image001.ipg
Hi James,
Are we surveying people about their thoughts on allowing dogs on the beach? See last email on this
email string.
Thank you. Dan.
DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2133 | www.whiterockcity.ca

From: Chris Magnus

Sent: Thursday, September 21, 2017 11:06 AM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Subject: City Survey by Staff | Topic: Dogs on the Promenade

Dan, we have received a couple of emails and a call from a resident about door to door surveys on
this topic and asking if it is in fact a City person conducting this survey. James has confirmed that the
City is doing this. | have forwarded this on to Comms to connect with James to see if this can be
broadcasted, however, | am thinking that Council should know this is taking place?

CHRIS MAGNUS

Executive Assistant to Mayor and CAO, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2124 | www.whiterockcity.ca

Email signature logo

(2]

The information transmitted, including attachmenits, is intended only for the individual(s) or entity(ies) to which it is addressed and may
contain information that is confidential and/or privileged or exempt from disclosure under applicable law. Any copying, review,
retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or entities other
than the intended recipient is strictly prohibited. If you have received this information in error, please notify the City of White Rock and
destroy any copies of this information. Thank you.

Sent: Thursday, September 21, 2017 10:25 AM
To: White Rock Council <whiterockcouncil@whiterockcity.ca>
Subject: Mayor and Council - City of Whiterock Contact Us

Y ou have received an email from

' via the City of Whiterock website contact us




Message: | heard from another White Rock resident that there are surveyers going to some
homes about allowing dogs on the beach. | am in favor but have not heard about this survey.
Where can | find it so | can pass it on to other residents. Thank you

Date: September-21-17 10:24:38 AM



2/8/2019 Mail - Helen Fathers - Outlook

Re: Dog survey

Helen Fathers
Thu 9/21/2017 6:19 PM
To: Dan Bottrill <DBottrill@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>
Hi Dan,
hy are we asking about dogs on the beach / promenade?

Helen Fathers
Councillor City of White Rock

On Sep 21, 2017, at 5:57 PM, Dan Bottrill <DBottrill@whiterockcity.ca> wrote:

Good evening Councillor Fathers,

The City is conducting a dog licensing program and is going door to door.
will be following up with both Bylaws and Communications on this Friday.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

<image001.jpg>

From: Helen Fathers

Sent: Thursday, September 21, 2017 3:51 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>; Mayor and Council
<MayorandCouncil@whiterockcity.ca>

Subject: Dog survey

Hi Dan,

have had a few residents asking about a"dog survey" that the City is conducting house to house? Is
this real?

Helen Fathers
Councillor City of White Rock

https://outlook.office.com/mail/HF athers@whiterockcity.ca/id/AAQKADNKNzBhMWY xLWIWMjItNDYOMSO05Y zImLWY 0ZjAzZmIzZmViINAAQAKhbunD?7 ...
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2/8/2019 Mail - Helen Fathers - Outlook
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From: Dan Bottrill

To: David Chesney

Subject: RE: Dog survey

Date: Thursday, September 21, 2017 6:18:00 PM
Attachments: image001.jpg

Thank you.

I have heard a similar message coming into Administration.
| will be following up as | am unclear why we would be doing this.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: David Chesney

Sent: Thursday, September 21, 2017 6:16 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Subject: Re: Dog survey

Dan

The lady that spoke to me about distinctly felt they were conducting the survey to gauge people's
reaction to dogs on the promenade and Pier.

Councillor Chesney

Sent from my iPhone

On Sep 21, 2017, at 5:57 PM, Dan Bottrill <DBottrill@whiterockcity.ca> wrote:

Good evening Councillor Fathers,
The City is conducting a dog licensing program and is going door to door.
| will be following up with both Bylaws and Communications on this Friday.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

<image001.jpg>

From: Helen Fathers

Sent: Thursday, September 21, 2017 3:51 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>; Mayor and Council
<MayorandCouncil@whiterockcity.ca>

Subject: Dog survey

Hi Dan,

I have had a few residents asking about a"dog survey" that the City is conducting house
to house? Is this real?

Helen Fathers




Councillor City of White Rock



From: Dan Bottrill

To: Mayor and Council

Subject: Dog Survey | PAN Article

Date: Friday, September 22, 2017 6:14:00 PM
Attachments: image002.jpg

Importance: High

Mavyor and Council,

| became aware of a dog survey yesterday and advised you that | would be following up today in
order to provide you with further information.

Council previously received a corporate report identifying a need to educate dog owners as well as
increase dog licenses. The Planning and Development Services Department has conducted a door-to-
door survey of the number of dogs in the City and providing information to dog owners on the
requirement for and benefit of licensing dogs.

This initiative is part of some of the steps the City is doing to have a better understanding of how
many dogs are actually licensed in White Rock as some dog owners are not aware of the
requirements of the Animal Control and Licensing Bylaw.

A basic survey was used to assist in engaging dog owners in our city and obtain feedback on their
dogs.

The short survey included a question on dogs on the promenade or pier. This is unfortunate as there
are no plans to widen the promenade which would be necessary in order to facilitate dogs.

The intent of the question was not to raise expectations regarding allowing dogs on the promenade
but rather to engage our dog owners on where dogs are allowed. Our Bylaw Enforcement Officers
advise that many dog owners are unaware that dogs are not allowed on the promenade. We also
had a question on the off-leash dog park to ensure they were aware of this amenity.

We have concluded the preliminary survey and we will now be moving forward with engaging dog
owners by distributing an educational brochure to help raise awareness on the importance of
licensing dogs, dog owner responsibilities, as well as recording any feedback that dog owners may
have.

We continue to be focused on getting a higher percentage of licensed dogs as well as the
responsibilities of dog owners (recall that we had a vicious dog attack last year).

This approach is similar to what Port Moody conducted three years ago, which was successful in
increasing the number of licensed dogs, educating owners on the benefits of licensing dogs
(returning lost dogs to their owners, etc.), and areas where they can enjoy activities with their furry
friends. We hope to have similar successes as well.

| am also aware that PAN has enquired about our dog survey and we have provided them with
information regarding our program to engage our resident dog owners.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

a



From: Dan Bottrill

To: Carl Johannsen; Farnaz Farrokhi
Subject: FW: Dog Survey | PAN Article
Date: Friday, September 22, 2017 6:15:00 PM
Attachments: image002.jpg

image001.jpg

For your information — Email sent to Council.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

a

From: Dan Bottrill

Sent: Friday, September 22, 2017 6:14 PM

To: Mayor and Council <MayorandCouncil@whiterockcity.ca>

Subject: Dog Survey | PAN Article

Mayor and Council,

| became aware of a dog survey yesterday and advised you that | would be following up today in
order to provide you with further information.

Council previously received a corporate report identifying a need to educate dog owners as well as
increase dog licenses. The Planning and Development Services Department has conducted a door-to-
door survey of the number of dogs in the City and providing information to dog owners on the
requirement for and benefit of licensing dogs.

This initiative is part of some of the steps the City is doing to have a better understanding of how
many dogs are actually licensed in White Rock as some dog owners are not aware of the
requirements of the Animal Control and Licensing Bylaw.

A basic survey was used to assist in engaging dog owners in our city and obtain feedback on their
dogs.

The short survey included a question on dogs on the promenade or pier. This is unfortunate as there
are no plans to widen the promenade which would be necessary in order to facilitate dogs.

The intent of the question was not to raise expectations regarding allowing dogs on the promenade
but rather to engage our dog owners on where dogs are allowed. Our Bylaw Enforcement Officers
advise that many dog owners are unaware that dogs are not allowed on the promenade. We also
had a question on the off-leash dog park to ensure they were aware of this amenity.

We have concluded the preliminary survey and we will now be moving forward with engaging dog
owners by distributing an educational brochure to help raise awareness on the importance of
licensing dogs, dog owner responsibilities, as well as recording any feedback that dog owners may
have.

We continue to be focused on getting a higher percentage of licensed dogs as well as the
responsibilities of dog owners (recall that we had a vicious dog attack last year).

This approach is similar to what Port Moody conducted three years ago, which was successful in
increasing the number of licensed dogs, educating owners on the benefits of licensing dogs
(returning lost dogs to their owners, etc.), and areas where they can enjoy activities with their furry
friends. We hope to have similar successes as well.

| am also aware that PAN has enquired about our dog survey and we have provided them with



information regarding our program to engage our resident dog owners.

Dan.

DAN BOTTRILL
Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2133 | www.whiterockcity.ca
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From: Dan Bottrill

To: Sandra Kurylo

Subject: FW: PAN inquiry on survey - Dogs on beach?
Date: Tuesday, September 26, 2017 9:32:00 AM
Attachments: image001.jpg

Hi Sandra,

Further to our brief conversation yesterday afternoon — please see email below.
Please connect with James / Carl to confirm potential next steps.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Carl Johannsen

Sent: Tuesday, September 26, 2017 8:00 AM

To: Farnaz Farrokhi <FFarrokhi@whiterockcity.ca>

Cc: Dan Bottrill <DBottrill@whiterockcity.ca>; Ashley Gregerson <AGregerson@whiterockcity.ca>;
James Nyhus <JNyhus@whiterockcity.ca>

Subject: RE: PAN inquiry on survey - Dogs on beach?

Hi Farnaz,

Thanks; some thoughts re: this item:

-we are drafting a corporate report for Oct 2 re: amending the fees and charges bylaw to allow
pro-rating of dog licenses (ie. so you don’t have to pay full year if you sign up now), plus we
are going to be using an updated dog licensing pamphlet that the dog canvassers will be
handing out. I'd like to append the pamphlet to the corporate report as an information item
so Council can see what is being handed out

- following posting on our website we can then send PAN the pamphlet and the concluded
survey — which gets the word out on the info pamphlet and a practical approach by the City
to pro-rate licenses if you sign up now

- Council should see first whatever we send the PAN

Carl

From: Farnaz Farrokhi

Sent: Monday, September 25, 2017 10:23 PM
To: Carl Johannsen; James Nyhus

Subject: Fwd: Dogs on beach?

FYI - gentlemen.

Ms. Farnaz Farrokhi

Manager, Communications and Government Relations

City of White Rock

Sent from mobile device. Please excuse the brevity and any typos.

---------- Forwarded message ----------

From: "tholmes@peacearchnews.com” <tholm eacearchnews.com>
Date: Mon, Sep 25, 2017 at 4:56 PM -0700

Subject: Re: Dogs on beach?
To: "Farnaz Farrokhi" <EFarrokhi @whiterockcity.ca>



Thanks, Farnaz,
Could | please receive a copy of the survey?
Thank you,

Tracy

Tracy Holmes
Staff Reporter
604-542-7406

https://www.facebook.com/peacearchnews/

On Sep 22, 2017, at 6:26 PM, Farnaz Farrokhi <EFarrokhi @whiterockcity.ca> wrote:
Hi Tracy,

A basic survey was used to assist in engaging dog owners in our city and obtain feedback on their
dogs. This survey began in early September and has now concluded.

The short survey included a question on dogs on the promenade or pier. The intent of the question
was not to raise expectations regarding allowing dogs on the promenade but rather to engage our
dog owners on where dogs are allowed. Our Bylaw Enforcement Officers advise that many dog
owners are unaware that dogs are not allowed on the promenade. We also had a question on the
off-leash dog park to ensure dog owners were aware of this amenity.

We have concluded the preliminary survey and we will now be moving forward with engaging dog
owners by distributing an educational brochure to help raise awareness on the importance of
licensing dogs, dog owner responsibilities, as well as recording any feedback that dog owners may
have. So, the City’s continued focus will be getting a higher percentage of dogs licensed in White
Rock and ensuing dog owners are aware of their responsibilities.

Have a great weekend.

Farnaz

MS. FARNAZ FARROKHI, MA. COMMS, APMC

Manager, Communications and Government Relations | City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2138 | www.whiterockcity.ca | ffarrokhi@whiterockcity.ca
<image001.jpg>

The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

From: tholmes@peacearchnews.com [mailto:tholmes@peacearchnews.com]

Sent: Friday, September 22, 2017 4:03 PM

To: Farnaz Farrokhi

Subject: Re: Dogs on beach?

Thanks, Farnaz,

So would it be fair to say the city is gauging residents on dog issues, including whether they
want dogs to be allowed on the beach/promenade?

Also, if you could please let me know when the survey began, when will it end and how many
residents are being asked, that would be much appreciated.

Best,

Tracy

Tracy Holmes

Staff Reporter
604-542-7406



https://www.facebook.com/peacearchnews/

On Sep 22, 2017, at 12:53 PM, Farnaz Farrokhi <EFarrokhi @whiterockcity.ca> wrote:
Hi Tracy,

Thank you for your inquiry.

The Planning and Development Services Department is currently conducting a door-to-door
survey of the number of dogs in the City and providing information to dog owners on the
requirement for and benefit of licensing dogs.

This initiative is part of some of the steps the City is doing to have a better understanding of
how many dogs are actually in White Rock as some dog owners are not aware of the
requirements of the Animal Control and Licensing Bylaw. This need for the survey was also
discussed in the Corporate Report presented to City Council on December 12, 2016, “Animal

Control and Licensing Bylaw, 2012, No. 1959 Review” (survey, page 136).

As you may know, the City does find stray or lost dogs without any form of identification on
them. We have had some successes in reuniting lost dogs with their owners when they have a
City of White Rock licensed dog tag. However, as you can appreciate, when a dog is picked up
that is licensed and has a another form of identification on him or her, our Bylaw Officers are
able to reunite them with their owners faster, and decrease the trauma that some dogs
experience when they are lost.

Through this survey the City also wants to engage and have a conversation with White Rock
residents and see how many people know where their dogs are permitted and where they are
not. Another goal of the survey is to get a better feeling from White Rock dog owners on
where dogs might want to be allowed in the future and services that may be desired for dogs
in the City.

This approach is similar to what Port Moody conducted three years ago, which was successful
in increasing the number of licensed dogs, and educating owners on the benefits of licensing



dogs and areas where they can enjoy activities with their furry friends. We hope to have
similar successes as well.

Best,

Farnaz

MS. FARNAZ FARROKHI, MA. COMMS, APMC

Manager, Communications and Government Relations | City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2138 | www.whiterockcity.ca | ffarrokhi@whiterockcity.ca
<image001.jpg>

The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

From: tholmes@peacearchnews.com [mailto:tholmes@peacearchnews.com]

Sent: Friday, September 22, 2017 9:19 AM

To: Farnaz Farrokhi

Subject: Dogs on beach?

Good morning, Farnaz,

WE're hearing that city staff are conducting door-to-door canvassing regarding residents
opinion of allowing dogs on the waterfront.

Could you please let me know if thisis accurate, and if it is, what it’' s all about? There's
certainly alot of chatter online about it, so would be great to learn more.

Thank you!

Tracy

Tracy Holmes
Staff Reporter
604-542-7406

https://www.facebook.com/peacearchnews/



From: Dan Bottrill

To: David Chesney
Subject: Re: Dog survey
Date: Wednesday, September 27, 2017 5:58:47 PM

What is a Charente plan? Dan.
Sent from my iPhone

> On Sep 27, 2017, at 5:38 PM, David Chesney <DChesney @whiterockcity.ca> wrote:

>

> Could | please receive a copy of the questionnaire? Also would we still have on file the Charente plan that
Catherine Ferguson and committee created? If so | would also appreciate receiving a copy

>

> Councillor Chesney

>

>

> Sent from my iPhone



From: Dan Bottrill

To: David Chesney
Subject: Re: Dog survey
Date: Wednesday, September 27, 2017 7:50:03 PM

Yes. | believe you are looking for a copy of the Town Centre Design Plan.

I will forward the documents to you tomorrow.

Enjoy your evening.

Dan.

Sent from my iPhone

> On Sep 27, 2017, at 6:51 PM, David Chesney <DChesney @whiterockcity.ca> wrote:
>

> Sorry every time | try to spell it, it auto corrects. Anyway it was a plan blueprint put together by a community
task force that designed how the uptown should be devel oped.

>

> Ringing any bells?

>

> Councillor Chesney

>

> Sent from my iPhone

>

>> On Sep 27, 2017, at 5:58 PM, Dan Bottrill <DBottrill @whiterockcity.ca> wrote:
>>

>> What is a Charente plan? Dan.
>>

>> Sent from my iPhone

>>

>>> On Sep 27, 2017, at 5:38 PM, David Chesney <DChesney @whiterockcity.ca> wrote;

>>>

>>> Could | please receive acopy of the questionnaire? Also would we still have on file the Charente plan that
Catherine Ferguson and committee created? If so | would also appreciate receiving a copy

>>>

>>> Councillor Chesney

>>>

>>>

>>> Sent from my iPhone



From: Dan Bottrill

To: David Chesney

Cc: Chris Magnus

Subject: Re: Dog survey

Date: Thursday, September 28, 2017 8:30:33 PM

Good evening Councillor Chesney,

| realized this evening that | forgot to send you the documents today. | apologize.
| will do so tomorrow.

Dan.

Sent from my iPhone

> On Sep 27, 2017, at 7:50 PM, Dan Bottrill <DBottrill @whiterockcity.ca> wrote:

>

> Yes. | believe you are looking for a copy of the Town Centre Design Plan.

>

> | will forward the documents to you tomorrow.

>

> Enjoy your evening.

>

> Dan.

>

> Sent from my iPhone

>

>> On Sep 27, 2017, at 6:51 PM, David Chesney <DChesney@whiterockcity.ca> wrote:
>>

>> Sorry every timel try to spell it, it auto corrects. Anyway it was a plan blueprint put together by a community
task force that designed how the uptown should be devel oped.

>>

>> Ringing any bells?

>>

>> Councillor Chesney

>>

>> Sent from my iPhone

>>

>>> On Sep 27, 2017, at 5:58 PM, Dan Bottrill <DBottrill @whiterockcity.ca> wrote:
>>>

>>> What is a Charente plan? Dan.
>>>

>>> Sent from my iPhone

>>>

>>>> On Sep 27, 2017, at 5:38 PM, David Chesney <DChesney@whiterockcity.ca> wrote:

>>>>

>>>> Could | please receive a copy of the questionnaire? Also would we still have on file the Charente plan that
Catherine Ferguson and committee created? If so | would also appreciate receiving a copy

>>>>

>>>> Councillor Chesney

>>>>

>>>>

>>>> Sent from my iPhone



From: Dan Bottrill

To: David Chesney

Cc: Mayor and Council

Subject: RE: Dog survey

Date: Friday, September 29, 2017 1:52:00 PM

Attachments: Original Dog Survey Canvassers Questions.pdf
Dog Pamphlet Sep 29, 2017.pdf
2017 Dog Owner Enagagment and Awareness Canvasser Form- FF.DOCX
image001.jpg

Councillor Chesney,

As requested, please find attached original dog survey.

| have also attached our dog pamphlet as well as our dog owner engagement and awareness form
that serves as the framework for our canvassers engaging with dog owners.

| have included all members of Council to ensure all have the same information.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

7]

From: David Chesney

Sent: Wednesday, September 27, 2017 5:39 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Subject: Dog survey

Could | please receive a copy of the questionnaire? Also would we still have on file the Charente plan
that Catherine Ferguson and committee created? If so | would also appreciate receiving a copy
Councillor Chesney

Sent from my iPhone



From: Dan Bottrill

To: Erika Johanson

Cc: Mayor and Council; Carl Johannsen
Subject: RE: Dog survey

Date: Thursday, December 13, 2018 9:22:00 AM
Attachments: image001.jpg

Hi Councillor Johanson,

If I recall correctly, the survey question was whether or not people were aware that dogs were not
allowed on the promenade.

It was not do you want to have dogs on the promenade.
In any event, | have copied Carl Johannsen to respond to your enquiry.

Dan.

DAN BOTTRILL
Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2133 | www.whiterockcity.ca

From: Erika Johanson

Sent: December 13, 2018 8:15 AM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>
Subject: Dog survey

Hi, Dan!

Where can | find the survey on dogs on the promenade done last year?
TIA,

Erika Johanson

Councillor

City of White Rock
778-867-9317



From: Carl Johannsen

To: Dan Bottrill

Subject: FW: (Dog survey) Candidate Question: Dog on promenade survey
Date: Thursday, December 13, 2018 3:33:13 PM

Attachments: Survey Stats - Total Combined.xIsb

Hi Dan,

FYI below; | recall that the survey initially involved the surveyors asking homeowners about ‘dogs on promenade’
(to gauge pro/cons and also note that promenade/pier was off limits to dogs), but that question was dropped midway
through the survey period when it became evident that the point of the survey - being a public awareness initiative to
encourage dog owners to license their un-licensed dogs and/or renew their existing dog licenses - was being lost in
the midst of concerns being raised in the public sphere about potentially allowing dogs on the promenade.

Hereisthe PAN article that reported on the dog survey reaction at thetime, FY|:
https://www.peacearchnews.com/news/dogs-on-promenade-question-spurs-debate/

I've attached the survey excel sheet that documents the work of the surveyors. Y ou'll notice the ‘dogs on beach'
(short for dogs on promenade and pier) column is empty, as this data was omitted due to being an incomplete set
(given the collection ended mid-way through the survey period) compared to the remaining columns.

I'll forward a separate email exchange with Sandeep that states my findings of the survey, relative to what is shown
in the spreadsheet and how the data was collected.

In my opinion this survey was poorly designed and executed; this being said, while the strength of the initiative was
making dog owners aware of licencing requirements, it's probably better just to do a public awareness blitz with
mail-outs, social media, press release that doing a door to door survey.

Cal

----- Original Message-----

From: Carl Johannsen

Sent: Friday, October 19, 2018 9:27 AM

To: Tracey Arthur

Cc: Dan Bottrill; James Nyhus

Subject: RE: Candidate Question: Dog on promenade survey

Hi Tracey,

A public awareness initiative was undertaken in 2017 to encourage dog owners to license their un-licensed dogs
and/or renew their existing dog licenses; there is no data regarding ‘dogs on the promenade’.

Following areview of the licensed/unlicensed dog data, | estimate it will take over 3 days of staff time to cross
reference this data with licensing data in order to provide a complete picture of the outcomes of thisinitiative.

Thanks,
Carl
----- Original Message-----

From: Tracey Arthur
Sent: Wednesday, October 17, 2018 9:04 AM



To: Carl Johannsen
Subject: Candidate Question: Dog on promenade survey

Hi Carl, the candidate has inquired back on this, if you could let me know if there is any information to offer. Thank
you.

TRACEY ARTHUR, CMC

Director of Corporate Administration

15322 Buena Vista Avenue, White Rock, BC V4B1Y6
Tel: 604-541-2212 | www.whiterockcity.ca

The information transmitted, including attachments, isintended only for the individual (s) or entity(ies) to whichitis
addressed and may contain information that is confidential and/or privileged or exempt from disclosure under
applicable law. Any copying, review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual (s) or entities other than the intended recipient is strictly prohibited. If
you have received thisinformation in error, please notify the City of White Rock and destroy any copies of this
information. Thank you.

----- Original Message-----

Sent: Wednesday, October 17, 2018 8:29 AM
To: Elections <elections@whiterockcity.ca>

Cc: Tracey Arthur <TArthur@whiterockcity.ca>
Subject: Re: Dog on promenade survey

Hello
Could | get this question answered? Two weeks has lapsed.



From: Carl Johannsen

To: Dan Bottrill

Subject: FW: Dog Survey Stats - Total Combined
Date: Thursday, December 13, 2018 3:34:10 PM
Hi Dan,

FY1, background on survey below. See my email from Oct 18 below,
Carl

----- Original Message-----

From: Sandeep Dhillon

Sent: Thursday, October 18, 2018 9:37 AM

To: Carl Johannsen

Cc: James Nyhus

Subject: RE: Dog Survey Stats - Total Combined

Carl:

Yes, I'm totally fine with that. As you can see, the canvassing wasn't as successful as | had hoped and we failed to
get a proper representation of all residents.

Thanks,

Sandeep Dhillon

Senior Bylaw Enforcement Officer
15322 Buena Vista Avenue,

V4B 1Y 6, White Rock, BC
604-541-2183

----- Origina Message-----

From: Carl Johannsen

Sent: Thursday, October 18, 2018 9:25 AM

To: Sandeep Dhillon <SDhillon@whiterockcity.ca>
Cc: James Nyhus <JNyhus@whiterockcity.ca>
Subject: RE: Dog Survey Stats - Total Combined

Hi Sandeep,

Thanks; in terms of communicating this information to candidates, it is probably best to stick to ‘confirmed dogs' to
ensure the data set is accurate and interpretation is sound.

Based on this the total number of dogs confirmed were 503; 193 of which were licensed and 310 were unlicensed.
Does that makes sense, and are you comfortable with communicating thisinfo thisway...

Carl

----- Original Message-----

From: Sandeep Dhillon

Sent: Thursday, October 18, 2018 9:14 AM

To: Carl Johannsen
Cc: James Nyhus



Subject: RE: Dog Survey Stats - Total Combined
Hi Carl,

The total number of dogs were 708 (attached). The number of dogs licensed were 193 confirmed and 310 were
unlicensed confirmed. A lot of residents were not home and the dog canvassers either heard a dog or saw dog items
and speculated ownership or the resident claimed to be dog sitting and not the owner of the dog(s).

Regards,

Sandeep Dhillon

Senior Bylaw Enforcement Officer
15322 Buena Vista Avenue,

V4B 1Y 6, White Rock, BC
604-541-2183

----- Origina Message-----

From: Carl Johannsen

Sent: Thursday, October 18, 2018 8:52 AM

To: James Nyhus <IJNyhus@whiterockcity.ca>; Sandeep Dhillon <SDhillon@whiterockcity.ca>
Subject: RE: Dog Survey Stats - Total Combined

Importance: High

Hi James, Sandeep,

| have attached a copy of the spreadsheet; I've done some adding of the columns, but it's unclear to me what the
findings are and what they relate to.

I'd like to get some info out by end of day today, so | need some help interpreting the results of the spreadshest.
So, some questions - Column D is 708 total dogs, but Column G says number of dogs total as 1416.
Also, column H (Yes, 386) and column | (No, 620) don’t relate to column E (Yes, 193) and column F (No, 310).

What | need in order to communicate something that makes sense is number of dogs licensed (confirmed) and
number of dogs not licensed (confirmed),

Thx
Cal

----- Original Message-----

From: James Nyhus

Sent: Wednesday, October 17, 2018 9:39 AM

To: Carl Johannsen

Subject: FW: Dog Survey Stats - Total Combined

----- Origina Message-----

From: Sandeep Dhillon

Sent: October 17, 2018 9:24 AM

To: James Nyhus <JNyhus@whiterockcity.ca>
Subject: Dog Survey Stats - Total Combined

Hi James,



| have attached the sheet that kept track of the stats. Keep in mind, alot of people were not home so we were unable
to get an accurate number of all residents.



From: Dan Bottrill

To: Erika Johanson

Cc: Mayor and Council; Carl Johannsen
Subject: RE: Dog survey

Date: Thursday, December 13, 2018 4:56:00 PM
Attachments: image001.jpg

Hi Councillor Johanson,
The City had two part time individuals who were conducting a dog awareness and licencing program.

One of our questions to engage dog owners was whether or not people were aware that dogs were
not allowed on the promenade.

Here is the PAN article that reported on this issue at the time:
https://www.peacearchnews.com/news/dogs-on-promenade-guestion-spurs-debate/

| believe the cost for the two part time individuals was approximately $7,000.

| understand that the City is receiving some feedback on this issue (both pro and con) that will be
included in your Council correspondence report at the end of this week.

Dan.

DAN BOTTRILL
Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6

Tel: 604.541.2133 | www.whiterockcity.ca

From: Erika Johanson

Sent: December 13, 2018 4:12 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>; Carl Johannsen
<CJohannsen@whiterockcity.ca>

Subject: Re: Dog survey

Wow. How much did this survey cost?

Erika Johanson
Councillor

City of White Rock
778-867-9317

From: Dan Bottrill <dbottrill@whiterockcity.ca>
Sent: Thursday, December 13, 2018 9:22 AM



To: Erika Johanson
Cc: Mayor and Council; Carl Johannsen
Subject: RE: Dog survey

Hi Councillor Johanson,

If I recall correctly, the survey question was whether or not people were aware that dogs were not
allowed on the promenade.

It was not do you want to have dogs on the promenade.
In any event, | have copied Carl Johannsen to respond to your enquiry.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Erika Johanson

Sent: December 13, 2018 8:15 AM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>
Subject: Dog survey

Hi, Dan!

Where can | find the survey on dogs on the promenade done last year?
TIA,

Erika Johanson

Councillor

City of White Rock
778-867-9317



From: Dan Bottrill

To: Erika Johanson

Cc: Mayor and Council; Carl Johannsen; Farnaz Farrokhi
Subject: RE: Dog survey

Date: Friday, December 14, 2018 6:27:00 PM
Attachments: image001.jpg

Hi Councillor Johanson,

| received the spreadsheet from Planning and Development Services. The spreadsheet included
information on licenced and unlicenced dogs but it did not record responses to “dogs on the
promenade.”

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Dan Bottrill

Sent: December 13, 2018 4:56 PM

To: Erika Johanson <EJohanson@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>; Carl Johannsen
<Clohannsen@whiterockcity.ca>

Subject: RE: Dog survey

Hi Councillor Johanson,
The City had two part time individuals who were conducting a dog awareness and licencing program.

One of our questions to engage dog owners was whether or not people were aware that dogs were
not allowed on the promenade.

Here is the PAN article that reported on this issue at the time:
https://www.peacearchnews.com/news/dogs-on-promenade-question-spurs-debate

| believe the cost for the two part time individuals was approximately $7,000.

| understand that the City is receiving some feedback on this issue (both pro and con) that will be
included in your Council correspondence report at the end of this week.

Dan.

DAN BOTTRILL
Chief Administrative Officer, City of White Rock



15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Erika Johanson
Sent: December 13, 2018 4:12 PM

To: Dan Bottrill <DBottrill@whiterockcity.ca>
Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>; Carl Johannsen

<CJohannsen@whiterockcity.ca>
Subject: Re: Dog survey

Wow. How much did this survey cost?

Erika Johanson
Councillor

City of White Rock
778-867-9317

From: Dan Bottrill <dbottrill@whiterockcity.ca>
Sent: Thursday, December 13, 2018 9:22 AM
To: Erika Johanson

Cc: Mayor and Council; Carl Johannsen
Subject: RE: Dog survey

Hi Councillor Johanson,

If I recall correctly, the survey question was whether or not people were aware that dogs were not
allowed on the promenade.

It was not do you want to have dogs on the promenade.

In any event, | have copied Carl Johannsen to respond to your enquiry.

Dan.

DAN BOTTRILL

Chief Administrative Officer, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2133 | www.whiterockcity.ca

From: Erika Johanson



Sent: December 13, 2018 8:15 AM

To: Dan Bottrill <DBottrill@whiterockcity.ca>

Cc: Mayor and Council <MayorandCouncil@whiterockcity.ca>
Subject: Dog survey

Hi, Dan!

Where can | find the survey on dogs on the promenade done last year?
TIA,

Erika Johanson

Councillor

City of White Rock
778-867-9317



Address

15781 Goggs Avenue
1509 Mapie Street
15782 Goggs Avenue
15712 Goges Avenue

1458 Maple Street
15758 North Bluff Road
15731 Russell Avenue
1500 Kent Street

15765 Russell Avenue
1580 Parker Place

1570 Mapie Street

1560 Mapie Street

15298 Victoria Avenue
15200 Victoria Avenue
15274 Victoria Avenue
15360 Victoria Avenue
15356 Victoria Avenue
15348 Victoria Avenue
15318 Victoria Avenue
15372 Victoria Avenue
15364 Victoria Avenue
15455 Victoria fvenue
15548 Royal Avenue
15316 Columbia Avenue
153410 Royal Avenue
15335 Columbia Avenue
15348 Columbia Avenue
15341 Columbia Avenue
15357 Columbia Avenue
15383 Columbia Svenue
15301 Columbia Svenue
15403 Columbia Svenue
15411 Columbia Svenue
15430 Royal Avenue
15416 Royal Avenue
15358 Royal Avenue
15350 Rayal Avenus
15354 Rayal Avenue
15345 Royal Avenue
15407 Victoria Avenue
15385 Victoria Avenue
15381 Victoria Avenue
15345 Marine Drive

15351 Victoria Avenue
15319 Victoria Avenve
15305 Victoria Avenue
15283 Victoria Avenue
15279 Victoria Avenue
15441 Victoria Avenue
15427 Victoria Avenue
15419 Victoria Avenue
15415 Victoria Avenue
15451 Pacific Avenue
1033 Cypress Street

1066 Cypress Street

15584 Semizhmaoo Avenue
1053 Balzam Strest

15588 Semizhmoo Avenue
1100 Balzam Street

15542 Semizhmaa Avenue
15534 Semizhmaa Avenue
15458 Semizhmaa Avenue
154500 Semizhmao Avenue
15408 CIfFf Avenue

15528 CIiff Avenue

1155 Finlay Street

1066 Centre Street

15341 Pacific Avenue
15361 Pacific Avenue
15377 Pacific Avenue
1089 Dalphin Street
15430 Pacific Avenue
108E Dalphin Street

15427 Pacific Avenue
15394 Semiahmoo Avenue
15398 Semizhmoo Avenue

Resident information (if spplicable)

Mo. of Dogs Dog Licens= {¥)
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| o of Dogs Total

YES, Licensed Tatsl

W, Liczrsed Total

Bench ¥/N



15569 Buena VistaAvenue
15568 Finlay Court
15572 Finlay Court
15109 Victoria Avenue
15112 Victoria Avenue
1058 Fir Street

15238 Columbia Avenue
15388 Semiahmoo Avenue
15288 Columbia Avenue
15564 Vista Drive

15558 Vista Drive

15552 Vista Drive

15532 Lorne Court
15536 Lorne Court
15530 Lorne Court
15449 Buena Vista Avenue
15433 Buena Vista Avenue
1244 Best Street

15481 Roper Avenue
15471 Roper Avenue
15501 Roper Avenue
15531 Roper Avenue
15541 Roper Avenue
15551 Roper Avenue
15561 Roper Avenue
15581 Roper Avenue
1331 Finlay Street
15566 Goggs Avenue
15556 Goggs Avenue
15498 Goggs Avenue
15540 Goggs Avenue
1426 Unit 8 Finaly Street
15540 Oxenham Avenue
15550 Oxenham Avenue
15520 Oxenham Avenue
15480 Oxenham Avenue
15450 Oxenham Avenue
15448 Oxenham Avenue
15442 Oxenham Avenue
15438 Oxenham Avenue
15445 Thrift Avenue
15429 Thrift Avenue
15415 Thrift Avenue
15430 Thrift Avenue
15468 Thrift Avenue
15476 Thrift Avenue
15496 Thirft Avenue
15502 Thrift Avenue
15530 Thrift Avenue
15563 Thrift Avenue
15540 Thrift Avenue
15431 Russell Avenue
15462 Russell Avenue
15476 Russell Avenue
15570 Russell Avenue
15526 Goggs Avenue
15409 Goggs Avenue
15516 Goggs Avenue
15454 Goggs Avenue
15196 Victoria Avenue
15050 Victoria Avenue
15046 Victoria Avenue
15078 Victoria Avenue
1097 Johnston Road
15075 Victoria Avenue
15061 Victoria Avenue
15096 Victoria Avenue
15097 Victoria Avenue
15095 Victoria Avenue
15160 Columbia Avenue
15156 Columbia Avenue
15128 Columbia Avenue
15170 Columbia Avenue
1338 Unit 5 Foster Street
15109 Buena Vista Avenue
1376 Winter Street
1368 Winter Street
1097 Johnston Road
15674 North Bluff Road
15193 Columbia Avenue
149 Buena Vista Avenue
15050 Buena Vista Avenue

Dog Sitting

Dog Sitting
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15052 Buena Vista Avenue
15080 Buena Vista Avenue
15084 Buena Vista Avenue
15092 Buena Vista Avenue
15158 Buena Vista Avenue
15160 Buena Vista Avenue
1139 Elm Street
1141 EIm Street
1156 Elm Street
1152 Elm Street

14820 Unit 2 Buena Vista Avenue

14842 Buena Vista Avenue
14854 Buena Vista Avenue
14856 Buena Vista Avenue
14864 Buena Vista Avenue
14951 Beachview Avenue
14955 Beachview Avenue
14949 Beachview Avenue
14946 Beachview Avenue
14935 Beachview Avenue
14957 Buena Vista Avenue
14991 Buena Vista Avenue
14987 Buena Vista Avenue
14979 Buena Vista Avenue
15033 Buena Vista Avenue
150418 Prospect Avenue
14971 Prospect Avenue
1450 Unit 1 Vidal Street
1230 Oxford Street

1163 Oxford Street

14773 Marine Drive

14753 Marine Drive

14733 Marine Drive

14669 Marine Drive

14559 Marine Drive

14721 Gordon Avenue
14767 Gordon Avenue
1234 Everall Street

14866 Prospect Avenue
14825 Prospect Avenue
14837 Prospect Avenue
1285 Everall Street

14850 Roper Avenue
14828 Roper Avenue
14824 Roper Avenue
14820 Roper Avenue
14806 Roper Avenue
148736 Hardie Avenue
1322 Everall Street

1357 Everall Street

1377 Everall Street

14815 Thrift Avenue

1476 Everall Street

14728 Upper Roper Avenue
14752 Upper Roper Avenue
14766 Upper Roper Avenue
1289 Oxford Street

14707 McDonald Avenue
14762 McDonald Avenue
14772 McDonald Avenue
14782 McDonald Avenue
14786 McDonald Avenue
1235 Anderson Street
14712 Oxenham Avenue
14728 Oxenham Avenue
14736 Oxenham Avenue
14756 Oxenham Avenue
14774 Oxenham Avenue
1384 Oxford Street

14708 Thrift Avenue
14705 Thrift Avenue
14709 Thirft Avenue
14711 Thrift Avenue
14725 Thrift Avenue
14727 Thrift Avenue
14751 Thrift Avenue
14755 Thrift Avenue
14763 Thrift Avenue
14777 Thrift Avenue
14716 Goggs Avenue
14741 Goggs Avenue
14791 Goggs Avenue
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14746 Russell Avenue
14762 Russell Avenue
14788 Russell Avenue
14766 Vine Avenue
14752 North Bluff Road
14444 Marine Drive
14410 Marine Drive
14376 Marine Drive
14585 West Beach Avenue
14708 McDonald Avenue
14675 West Beach Avenue
14659 West Beach Avenue
14623 West Beach Avenue
14607 Bellevue Crescent
14611 Bellevue Crescent
14358 Marine Drive
14336 Marine Drive
14310 Marine Drive
14290 Marine Drive
14264 Marine Drive
14240 Marine Drive
14210 Marine Drive
14547 Marine Drive

1350 High Street

14500 Sunset Lane

14498 Sunset Lane

14424 Sunset Lane

14358 Sunset Lane

14420 Magdalen Avenue
14428 Magdalen Avenue
14434 Magdalen Avenue
14499Magdalen Crescent
14433 Sunset Lane

1389 Archibald Street
14330 Sunset Drive

14357 Sunset Drive

1402 Brearley Street
14352 Blackburn Avenue
1461 Brearley Street
14328 Magdalen Avenue
14321 Magdalen Avenue
14356 Magdalen Avenue
14390 Magdalen Avenue
14432 Blackburn Crescent
14491 Malabra Crescent
14438 Malabar Crescent
14407 Blackburn Crescent
14423 Blackburn Crescent
14441 Blackburn Crescent
14523 Blackburn Crescent
14530 Mann Park Crescent
14437 Mann Park Crescent
14455 Saturna Drive
14465 Saturna Drive
14485 Saturna Drive
14519 Saturna Drive
14516 North Bluff Road
14496 North Bluff Road
14452 North Bluff Road
1541 Archibald Road
14330 Blackburn Avenue
1540 Brearley Street
1550 Brearley Street
1570 Brearley Street

1389 Kerfoot Road

1397 Kerfoot Road

14234 Magdalen Avenue
14233 Magdalen Avenue
14243 Magdalen Avenue
14263 Magdalen Avenue
14233 Malabar Avenue
14273 Malabar Avenue
1466 Kerfoot Street
14258 Park Avenue

14262 Park Avenue

14264 Park Avenue

14232 Vine Avenue
14252 Vine Avenue
14262 Vine Avenue
14272 Vine Avenue

1558 Kerfoot Street

1568 Kerfoot Street

downstairs suite

2 possibly visiting
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14190 Marine Drive
14188 Marine Drive
14140 Marine Drive
14136 Marine Drive
14112 Marine Drive
14005 Marine Drive
14003 Marine Drive
14001 Marine Drive
14015 Marine Drive
14035 Marine Drive
14039 Marine Drive
13963 Marine Drive
13915 Marine Drive
13857 Marine Drive
13845 Marine Drive
13835 Marine Drive
13785 Marine Drive
13735 Marine Drive
13645 Marine Drive
13629 Marine Drive
1551 Phoenix Street
1537 Phoenix Street
1493 Phoenix Street
14205 Malabar Avenue
14191 Malabar Avenue
1470 Bishop Street
14176 Wheatley Avenue
14170 Wheatley Avenue
1451 Bishop Street

1506 Bishop Street

1516 Bishop Street

1538 Bishop street

1590 Bishop Street
14120 North Bluff Road
14068 North Bluff Road
14022 Coldicutt Avenue
14046 Coldicutt Avenue
14050 Coldicutt Avenue
14060 Coldicutt Avenue
14098 Coldicutt Avenue
14110 Coldicutt Avenue
14084 Blackburn Avenue
14074 Blackburn Avenue
14068 Blackburn Avenue
1462 Nichol Street
14012 Blackburn Avenue
13960 Coldicutt Avenue
13970 Coldicutt Avenue
13982 Coldicutt Avenue
13960 Laurel Avenue
13986 Blackburn Avenu
1481 Cory Road

1491 Cory Road

1545 Cory Road

13852 North Bluff Road
13790 North Bluff Road
13866 Coldicutt Avenue
13842 Coldicutt Avenue
13790 Coldicutt Avenue
13764 Coldicutt Avenue
13736 Coldicutt Avenue
13726 Coldicutt Avenue
13706 Coldicutt Avenue
13698 Coldicutt Avenue
13684 Coldicutt Avenue
1531 Chestnut Street
13632 Blackburn Avenue
13648 Blackburn Avenue
13656 Blackburn Avenue
13672 Blackburn Avenue
13728 Blackburn Avenue
13790 Blackburn Avenue
13800 Blackburn Avenue
13850 Blackburn Avenue
13860 Blackburn Avenue
13870 Blackburn Avenue
13890 Blackburn Avenue
13900 Blackburn Avenue
13881 Lancster Avenue
13922 Malabar Avenue
13950 Malabar Avenue
13965 Malabar Avenue
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13955 Malabar Avenue
13871 Malabar Avenue
13861 Malabar Avenue
13851 Malabar Avenue
13831 Malabar Avenue
13809 Malabar Avenue
13705 Malabar Avenue
13665 Malabar Avenue
13643 Malabar Avenue
13601 Malabar Avenue
1390 Bergstrom Road
1430 Bergstrom Road
1570 Bergstrom Road
1580 Bergstrom Road
1508 Everall Street

14870 Prospect Avenue
14858 Prospect Avenue
14824 Prospect Avenue
14863 Prospect Avenue
14717 McDonald Avenue
14729 McDonald Avenue
14767 McDonald Avenue
14793 McDonald Avenue
14733 Upper Roper Avenue
14753 Upper Roper Avenue
14767 Upper Roper Avenue
14787 Upper Roper Avenue
14760 Goggs Avenue
14762 Goggs Avenue
14792 Goggs Avenue
14786 Russell Avenue
14752 Vine Avenue

14772 North Bluff Road
1393 Oxford Street

14712 Thrift Avenue
14799 Oxenham Avenue
14783 Oxenham Avenue
14736 Thrift Avenue
14771 Oxenham Avenue
14748 Thirft Avenue
14756 Thirft Avenue
14766 Thrift Avenue
14770 Thrift Avenue
14774 Thirft Avenue
14721 Oxenham Avenue
14740 Goggs Avenue
14717 Oxenham Avenue
14430 Marine Drive
14391 Marine Drive
14658 West Beach Avenue
14470 Marine Drive
14652 West Beach Avenue
14631 West Beach Avenue
14608 West Best Avenue
14330 Marine Drive
14273 Marine Drive
14259 Marine Drive
14239 Marine Drive

1273 High Street

14553 Sunset Drive

14560 Sunset Drive

1320 High Street

1323 High Street

14517 Sunset Drive

14508 Sunset Drive

14507 Sunset Drive

14480 Magdalen Crescent
14462 Magdalen Crescent
14390 Sunset Drive

14431 Magdalen Avenue
14442 Magdalen Avenue
14474 Magdalen Avenue
14457 Magdalen Crescent
14410 Sunset Lane

1409 Archibald Road
1555 High Street

14254 Magdalen Avenue
14238 Magdalen Avenue
1414 Kerfoot Street
14274 Malabar Avenue
14284 Malabar Avenue
14257 Park Avenue

Redacted S. 22
1 visiting

dog in home

Dog in home - visitng?
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14283 Park Avenue
1532 Kerfoot Street
14243 Vine Avenue
14253 Vine Avenue
14263 Vine Avenue
14273 Vine Avenue
1578 Kerfoot Avenue
14182 North Bluff Road
1375 Kerfoot Avenue
1388 Kerfoot Avenue
13915 Blackburn Avenue
13909 Blackburn Avenue
13923 Malabar Avenue
13912 Malabar Avenue
13882 Malabar Avenue
13822 Malabar Avenue
13802 Malabar Avenue
13792 Malabar Avenue
13702 Malabar Avenue
13614 Malabar Avenue
13710 Malabar Avenue
13710 Malabar Avenue
13630 Malabar Avenue
13628 Malabar Avenue
13670 Malabar Avenue
13751 Coldicutt Avenue
13735 Coldicutt Avenue
13705 Coldicutt Avenue
13689 Coldicutt Avenue
13685 Coldicutt Avenue
13675 Coldicutt Avenue
13751 Blackburn Avenue
13765 Blackburn Avenue
13791 Blackburn Avenue
13831 Blackburn Avenue
13851 Blackburn Avenue
13859 Blackburn Avenue
13873 Coldicutt Avenue
13851 Coldicutt Avenue
13986 Marine Drive
13922 Terry Road
13894 Terry Road
13836 Marine Drive
13822 Marine Drive
13778 Marine Drive
13768 Marine Drive
13736 Marine Drive
13660 Marine Drive
14195 Marine Drive
1520 Lee St.

15676 Russell Ave.
1529 Maple St.

1589 Maple St.

1552 Lee St.

1580 Lee St.

15664 North Bluff Rd.
15728 North Bluff Rd.
15748 North Bluff Rd.
15677 Goggs Ave.

1550 Kent St.

15278 Victoria Ave.
15294 Victoria Ave.
15340 Victoria Ave.
15368 Victoria Ave.
15392 Victoria Ave.
15482 Royal Ave.

15514 Royal Ave.

990 Balsam St.

15554 Royal Ave.

1485 Maple St.

15750 Russell Ave.
1573 Parker PI.

15340 Columbia Ave.
15424 Columbia Ave.
15417 Royal Ave.

15409 Royal Ave.

15365 Royal Ave.

15361 Royal Ave.

15341 Royal Ave.

15453 Victoria Ave.
15380 Thrift Ave.

920 Lee St.

s.22

* Dog inside home
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15431 Victoria Ave.
15341 Victoria Ave.
15323 Victoria Ave.
15311 Victoria Ave.
15529 Semiahmoo Ave.
15515 Semiahmoo Ave.
15453 Semiahmoo Ave.
15565 Cliff Ave.

15346 Pacific Ave.
15446 Pacific Ave.
15485 Royal Ave.

1080 Cypress St.

15494 Pacific Ave.
15578 Pacific Ave.
15585 Pacific Ave.
1085 Balsam St.

15580 Semiahmoo Ave.
13716 North Bluff.
15440 Vine #201
15182 Victoria Ave.
15252 Columbia Ave.
15272 Columbia Ave.
15280 Columbia Ave.
15284 Columbia Ave.
1066 Centre St.

15390 Semiahmoo Ave.
15395 Semiahmoo Ave.
15416 Buena Vista Ave.
15518 Buena Vista Ave.
15531 Buena Vista Ave.
15607 Buena Vista Ave.
15569 Finlay Crt.

15573 Finlay Crt.

1266 Finlay St.

1232 Best St.

15496 Roper Ave.
15526 Roper Ave.
15536 Roper Ave.

1390 Finlay St.

15561 Oxenham Ave
15541 Oxenham Ave. *Dog inside home
15531 Oxenham ave.
15560 Vista Dr.

15565 Vista Dr.

15531 Catherine Crt.
15527 Catherine Crt.
15519 Vista Dr.

15505 Buena Vista Ave.
15463 Buena Vista Ave.
15437 Buena Vista Ave.
15479 Oxenham Ave.
15449 Oxenham Ave.
15439 Oxenham Ave.
15453 Thrift Ave.
15473 Thrift Ave.
15481 Thrift Ave.
15487 Thrift Ave.
15489 Thrift Ave.
15501 Thrift Ave.
15523 Thrift Ave.
15539 Thrift Ave.
15575 Thrift Ave.
15583 Thrift Ave.
15587 Thrift Ave.

1474 Finlay St.

15487 Goggs Ave.
15511 Goggs Ave.
15525 Goggs Ave.
15531 Goggs Ave.
15539 Goggs Ave.
15555 Goggs Ave.
15511 Oxenham Ave.
15457 Goggs Ave.
15423 Goggs Ave.
15403 Thrift Ave.

1481 Best St.

1514 Best St.

15444 Russell Ave.
15488 Russell Ave.
15530 Russell Ave.
15568 Russell Ave.
15227 Columbia Ave.
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15251 Columbia Ave.
15265 Columbia Ave.
1321 Fir St. #2

15303 Roper Ave.
1346 Merklin St.

1550 Merklin St.
15082 Victoria Ave.
15079 Victoria Ave.
15093 Victoria Ave.
15175 Columbia Ave.
15175 Columbia Ave.
1100 Johnston Rd.
1362 Winter

14836 Beachview Ave.
14834 Beachview Ave.
14911 Beachview Ave.
14895 Victoria Ave.
15068 Beachview Ave.
15072 Beachview Ave.
15078 Beachview Ave.
1157 Martin St.

1155 Martin St.

15071 Royal Ave.
15083 Royal Ave.
15075 Royal Ave.
15151 Royal Ave.
15147 Royal Ave.
15176 Royal Ave.
15180 Royal Ave.
15142 Beachview Ave.
15136 Beachview Ave.
15122 Beachview Ave.
15120 Beachview Ave.
15086 Beachview Ave.
14830 Beachview Ave.
14826 Beachview Ave.
14852 Beachview Ave.
14919 Beachview Ave.
14985 Victoria #3
15062 Royal Ave.
15078 Royal Ave.
15129 Royal Ave.
15177 Royal Ave.
15140 Beachview Ave.
#1 - 15110 Beachview Ave.
15109 Beachview Ave.
15067 Beachview Ave.
15043 Beachview Ave.
14847 Buena Vista Ave.
14996 Beachview Ave.
14986 Beachview Ave.
14972 Beachview Ave.
14968 Beachview Ave.
14960 Beachview Ave.
14934 Beachview Ave.
15064 Buena vista Ave.
15066 Buena Vista Ave.
15071 Buena Vista Ave.
15093 Buena Vista Ave.
15109 Buena Vista Ave.
15126 Buena Vista Ave.
15150 Buena Vista Ave.
1133 Elm St.

1115 Elm St.

1119 Elm St.

14933 blackwood lane
14941 Blackwood lane
14969 Blackwood lane
14975 Blackwood lane
14979 blackwood lane
15031 Buena vista ave.
15031 Buena vista ave.
1200 Martin St.

1175 Oxford St.

14783 Marine Dr.
14779 Marine Dr.
14767 Marine Dr.
14723 Marine Dr.
14655 Marine Dr.
14551 Marine Dr.
14730 Gordon Ave.
14778 Gordon Ave.

*Does not want to participate

*Dog inside home

*Too busy to do survey
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1220 Everall St.
14925 Prospect Ave. *Very busy
1279 Everall St.

1286 Everall St.
14856 Roper Ave.
14831 Roper Ave.
14884 Hardie Ave.
14843 Hardie Ave.
14863 Hardie Ave.
14883 Hardie Ave.
1332 Everall Ave.
1340 Everall Ave.
14844 Thrift Ave.
14862 Thrift Ave.
14356 Blackburn Ave.
14331 Magdalen Ave.
14341 Magdalen Ave.
14391 Magdalen Ave.
1467 Archibald St.
14502 Malabar Cres.
14460 Malabar Cres.
14440 Blackburn cres.
14448 Blackburn Cres.
14500 Blackburn Cres.
14510 blackburn Cres.
14446 North Bluff Rd.
14366 North Bluff Rd.
1561 Archibald St.
1551 Archibald St.
14391 Blackburn Ave.
1533 Brearley St.
1561 Brearley St.
1567 Brearley St.
14306 North Bluff Rd.
14476 Saturna Dr.
14486 Saturna Dr.
13841 Coldicutt Ave.
14035 Coldicutt Ave.
14111 Coldicutt Ave.
14141 Coldicutt Ave.
14139 Blackburn Ave.
14129 Blackburn Ave.
14109 Blackburn Ave.
14093 Blackburn Ave.
14083 Blackburn Ave.
14075 Blackburn Ave.
14069 Blackburn Ave.
14037 Blackburn Ave.
14003 Blackburn Ave.
1454 Nichol Rd.

1424 Nichol Rd.

1422 Nichol Rd.

1481 Nichol Rd.
13940 Coldicutt Ave.
13975 Coldicutt Ave.
13950 Blackburn Ave.
1431 Cory St.

1470 Cory St.

1550 Cory St.

1530 Lancaster St.
1540 Lancaster St.
1570 Lancaster St.
13806 North Bluff Rd.
13778 North Bluff Rd.
13742 North Bluff Rd.
13696 North Bluff Rd.
13668 North Bluff Rd.
1500 Pheonix St.
14210 Malabar Ave.
14194 Malabar Ave.
14211 Wheatly Ave.
14203 Wheatly Ave.
1424 Bishop St.
14115 Magdallen Ave.
1463 Bishop St.

1496 Bishop St.

1523 Bishop St.

1526 Bishop St.

1527 Bishop St.

1581 Bishop St.
14130 North Bluff Rd.
14047 Marine Dr.
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13951 Marine Dr.
13962 Marine Dr.
14109 Marine Dr.
14025 Marine Dr.
14029 Marine Dr.
14456 Mann Park Cres.
1501 High St.

15623 Moffat Ln. Start of Pamphlets
852 Parker St.

838 Lee St.

829 Parker St.

977 Maple St.

15629 Pacific Ave.
15526 Columbia Ave.
977 Lee St.

883 Finlay St.

877 Kent St.

857 Kent St.

15652 Semiahmoo Ave.
1170 Maple St.

15617 Buena Vista Ave
919 Parker St.

15817 Columbia Ave.
918 Parker St.

943 Parker St.

949 Parker St. dog sitting
965 Parker St.

1367 Parker St.

15734 Thrift Ave.

931 Kent St.

935 Kent St.

951 Kent St.

961 Kent St.

975 Kent St. Rescue dog in basement

15728 Cliff Ave.
1141 Lee St.

1155 Parker St.

1293 Parker St.

941 Keil St.

1067 Kent St.

929 Habgood St.

849 Stevens St.

853 Stevens St.

867 Stevens St.
15818 Prospect Cres.
15825 Prospect Cres.
1135 Habgood Ln.
1186 Kiel Cres.

1127 Kent St.

15908 Cliff Ave.
1255 Kent St.

943 Stevens St.

967 Stevens St.

1573 Keil St.

15980 North Bluff Rd.
1310 Kent St.

15990 Thrift Ave.
15822 Goggs Ave.
15870 Goggs Ave.
15930 Goggs Ave.
1263 Stayte Rd.

945 Stayte Rd.
15835 Russell Ave.
15857 Russell Ave.
1455 Stevens St.
1592 Stevens St.
1578 Stevens St.
1530 Stevens St.
15852 Vine St.
15851 Vine St.

1356 Kent St.

15827 Goggs Ave.
15837 Goggs Ave.
15930 Thrift Ave.
15920 Thrift Ave.
15900 Thrift Ave.
15872 Thrift Ave.
15924 Prospect Cres.
15908 Prospect Cres.
15820 Roper Ave.
1266 Kent St.

15962 Prospect Cres.
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15983 Buena Vista Ave.
15973 Buena Vista Ave.

15513 Victoria Ave.
873 Ash St.

15452 Vivtoria Ave.
15426 Victoria Ave.
15418 Victoria Ave.
15507 Columbia Ave.
15557 Columbia Ave.
15573 Columbia Ave.
15671 Columbia Ave.
920 Lee St.
926 Lee St.
932 Lee St.
938 Lee St.
952 Lee St.
887 Lee St.
962 Lee St.
15611 Pacific Ave.
15615 Pacific Ave.
15649 Pacific Ave.
876 Parker St.

939 Finlay St.

966 Maple St.

976 Maple St.

858 Habgood St.
15841 Columbia Ave.
15827 Columbia Ave.
15811 Columbia Ave.
958 Parker St.

966 Parker St.

843 Lee St.

15733 Thrift Ave.
1070 Lee St.

1012 Lee St.

1256 Lee St.

1276 Lee St.

1286 Lee St.

1326 Lee St.

1336 Lee St.

932 Kent St.

986 Kent St.

15775 Roper Ave.
15761 Thrift Ave.
918 Keil St.

1350 Parker St.

1272 Parker St.

15728 Buena Vista Ave.

1124 lee St.

1171 Lee St.

966 Kent. St.

956 Kent St.

952 Kent St.

936 Kent St.

972 Habgood St.
938 Habgood St.
928 Habgood St.
922 Habgood St.
1212 Parker St.
1162 Parker St.
1134 Parker ST.
1126 Parker St.
15919 Pacific Ave.
1080 Parker St.
1070 Parker St.
1040 Parker St.
990 Keil ST

1071 Kent St.
1051 Kent St.
1150 Maple St.
1126 Habgood St.
1176 Kent St.
1136 Kent St.
1126 Kent St
15661 Roper Ave.
15660 Roper Ave.
1147 Keil Cres.
1066 Stevens St.
966 Stevens St.
952 Stevens St.
1056 Stevens St.
15917 Cliff Ave.

From here: Owners were not home; dogs have been seen / heard
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15668 Cliff Ave.

15832 Cliff Ave.

1351 Maple St.

1160 Maple St.

1154 Finlay St.

14078 North Bluff Road
14103 Magdalen Avenue
14096 Magdalen Avenue
14104 Magdalen Avenue
13716 North Bluff Road
13822 North Bluff Road
13866 North Bluff Road
1560 Lancaster Street
13974 Laurel Avenue
14012 Coldicutt Avenue
13831 Coldicutt Avenue
13621 Blackburn Avenue
13608 Blackburn Avenue
14162 North Bluff Road
14283 Vine Avenue
14259 Park Avenue

1476 Kerfoot Street
13910 Terry Road

13922 Marine Drive
14021 Marine Drive
14168 North Bluff Road
14194 North Bluff Road
14206 North Bluff Road
14242 Vine Avenue

1549 Kerfoot Street

1522 Kerfoot Street
14256 Park Avenue
14253 Magdalen Avenue
14031 Marine Drive
14021 Marine Drive
14007 Marine Drive
14872 Thrift Avenue
1434 Unit 3 Everall Street
1466 Unit 1 Everall Street
1466 Unit 2 Everall Street
1266 Everall Street
14853 Prospect Avenue
1267 Everall Street
14810 Prospect Avenue
14748 Upper Roper Avenue
14705 Upper Roper Avenue
14777 McDonald Avenue
14747 Oxenham Avenue
14750 Vine Avenue
14759 Russell Avenue
14722 Russell Avenue
1289 Blackwood Lane
1216 Blackwood Lane
14783 Gordon Avenue
14763 Gordon Avenue
14737 Gordon Avenue
14733 Gordon Avenue
14729 Gordon Avenue
14741 Marine Drive

1486 Unit 4 Everall Street
15055 Beachview Avenue
14856 Beachview Avenue
15078 Buena Vista Avenue
15068 Buena Vista Avenue
1125 Elm Street

14937 Blackwood Lane
14925 Buena Vista Avenue
15468 Goggs Avenue
15460 Goggs Avenue
15560 Goggs Avenue
1394 Best Street

15431 Oxenham Avenue
1526 Finlay Street

15550 Russell Avenue
15560 Russell Avenue
15544 Russell Avenue
15430 Russell Avenue
15316 Russell Avenue
15280 Royal Avenue
15168 Columbia Avenue
15190 Beachview Avenue
15050 Beachview Avenue

Dog toys visible
Dog toys visible
Dog toys visible

Dogs barking
Dog toys visible
Dogs barking

Dog toys visible

Dog heard in garage
Dog heard barking

dog in yard

waste bag seen

home

home

dog bed in window
waste bag seen
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15046 Beachview Avenue
14985 Unit 2 Victoria Avenue
14844 Beachview Avenue
1229 Anderson Street
14749 Vine Avenue

14772 Russell Avenue
14755 Goggs Avenue
14727 Goggs Avenue
14792 Oxenham Avenue
14748 Oxenham Avenue
14742 Oxenham Avenue
14683 West Beach Avenue
14670 West Beach Avenue
1334 High Street

14547 Sunsent Drive
14440 Sunset Lane

14418 Blackburn Crescent
14319 Magdalen Avenue
14410 Malabar Crescent
1464 Brearley Street

2386 Brearley Street
14366 Blackburn Avenue
1565 Archibald Street
14376 North Bluff Road
14495 Mann Park Crescent
14505 Mann Park Crescent
1530 Bergstrom Road
13609 Malabar Avenue
13741 Malabar Avenue
13901 Malabar Avenue
13970 Malabar Avenue
13750 Blackburn Avenue
13720 Blackburn Avenue
13608 Coldicutt Avenue
13709 North Bluff Road
1531 Lancaster Street
13950 Laurel Avenue

1575 Nichol Road

15497 Buena Vista Avenue
15517 Vista Drive

15506 Roper Avenue
15578 Thirft Avenue
15553 Thrit Avenue

15435 Thrift Avenue
15470 Oxenham Avenue
15500 Oxenham Avenue
15510 Oxenham Avenue
15580 Oxenham Avenue
15574 Pacific Avenue
1113 Dolphin Avenue
1174 Cypress Street

15517 Cliff Avenue

15445 Semiahmoo Avenue
15374 Semiahmoo Avenue
1164 Centre Street

15523 Buena Vista Avenue
1251 Finlay Street

1267 Finlay Street

15431 Roper Avenue
15547 Vista Drive

15523 Vista Drive

1436 Nichol

14022 Blackburn Ave.
14036 Blackburn Ave.
14110 Blackburn Ave.
14120 Blackburn Ave.
1499 Phoenix St.

14732 Oxenham Ave.
15546 Royal Ave.

15502 Royal Ave.

15489 Royal Ave.

15376 Victoria Ave.

15352 Victoria Ave.

1543 Parker PI.

1563 Parker PI

1549 Maple St.

1539 Maple St.

15304 Victoria Ave.

15465 Columbia Ave.
15520 Royal Ave.

1588 Parker Pl.

1580 Maple St.

dogs toys and leashes seen
Dog toys visible

dog collar in door

dog toys and leash visible

signage

signage
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1593 Parker Pl.
15675 Russell Ave.
15722 Goggs Ave.
15655 Russell Ave.
15772 Goggs Ave.
15771 Goggs Ave.
15770 Russell Ave.
15408 Columbia Ave.
15380 Columbia Ave.
15275 Victoria Ave.
15424 Royal Ave.
15444 Royal Ave.
15315 Columbia Ave.
15422 Pacific Ave.
15410 Pacific Ave.
15365 Pacific Ave.
15554 Cliff Ave.
1121 Cypress St.
15468 Columbia Ave.
15498 Victoria Ave
862 Maple St.

967 Maple St.

987 Maple St.

15542 Columbia Ave.
932 Finlay St.

990 Finlay St.

852 Maple St.

848 Maple St.

838 Maple St.

862 Kiel St.

1278 Maple St.

1330 Maple St.

1350 Maple St.
15672 Thrift Ave.
15609 Cliff Ave.

15658 Buena Vista Ave.

15773 Pacific Ave.
849 Habgood St.
873 Habgood St.
959 Parker St.
939 Stevens St.
1321 Lee St.

919 Kent St.

863 Stevens St
15927 Pacific PI.
15910 Pacific Ave.
959 Habgood St.

15953 Buena Vista Ave.

1165 Kent St.

15871 Buena Vista Ave.

953 Stevens St.
15828 Prospect Cres.
1016 Stevens St.
1573 Stevens St.
1543 Stevens St.
1553 Keil St.
15828 Goggs Ave.
15838 Goggs Ave.
15848 Goggs Ave.
15871 Thrift Ave.
15830 Thrift Ave.
1091 Stayte Rd.

Start of Pamphlets

PR R R NNRERRRERRNRRRRERRERRERENRERERERENRRRRRERRERERERERERRERRERRNRRRERRERERERERRERRRRNNR RN &

-

RPRRNRRERENE RRRRRR B e e e e

-

(R





