July 24, 2019 FOI No: 2019-26

VIA E-MAIL —-Redacted

Redacted

Dear RE€dacted

Re: Request for Records
Freedom of Information and Protection of Privacy Act

The City of White Rock has processed your request for access to the following information
pursuant to the Freedom of Information and Protection of Privacy Act (the Act):

1) all emails, correspondence, text messages, invoices and purchase orders (for removal),
arborists reports and other reports (the dangerous situation the trees were causing or
regarding view blockages) on the two trees that were cut down at 1235 Oxford Street on
June 13th, 2019

2) a copy of a City variance, permission letter or other to allow the owner to landscape,
plant and grow shrubs and flowers as well erect sidewalks and pathways on the City
Owned land surrounding these trees from the corner of the North intersection to the City
barrier South of the trees.

Access is available to the records responsive to item 1). However, some of these records
contain information that is excepted from disclosure under the Act. | have severed the
excepted information so that | could disclose to you the remaining information as attached.

The severed information is excepted from disclosure under sections 22 and 21 of the Act.
Severing under 22 was necessary in order to avoid disclosing any third-party personal
information without permission. Severing under section 21 is necessary to avoid harming the
financial interests of a third party. All third-party billing rates have been severed.
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| have been unable to locate any records responsive to item 2).

Sincerely,

Eeie
Wi (v

Ken Overton
Manager, Property, Risk Management, and FOI

604-541-2104

20of3



If you believe that the City of White Rock has been unreasonable in its handling of your request,
you may ask the Information and Privacy Commissioner to review our response. You have 30
days from receipt of this notice to request a review by writing to:

Office of the Information and Privacy Commissioner
3rd Floor, 756 Fort Street
Victoria BC V8W 1H2

Should you decide to request a review, please provide the Commissioner’s office with:

your name, address and telephone number;

a copy of this letter;

a copy of your original request sent to the City of White Rock; and
the reasons or grounds upon which you are requesting the review.
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30f3



Road Work and Construction page from City’s website:

http://www.whiterockcity.ca/CivicAlerts.aspx?AID=1219

M"' |T E ROC K | Residents Visitors Business Couvernment How Dol

How can we help you?

Home s News Flash

Roed Work & Construction
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Marla Boos

From: Anna Cannon
Sent: Wednesday, June 12, 2019 9:53 AM
To: Alan Markovic; Alex BIA; Ambulance; Anna Cannon; Audra Brousseau; Boris Zanic; Carl

Johannsen; Carlie Gordon; Carmel Joy; Catherine Webb; Chris Magnus; Chris Zota; Coast
Mountain Bus; Debbie Quayle; Dustin Abt; Duty Chief2 (HLTH.DutyChief2@gov.bc.ca);
Fire; Harim Estrada; James Nyhus; Jim Gordon; Kaelin Nelson; Leaerin Williams; Marla
Boos; Neil Koleszar; Parking Officer; Ralph Volkens; RoadClosureDG; Simon Pither; Supt.
Platoon (Superindent.Platoon@gov.bc.ca); Troy Martell; White Rock BIA; Ying Lin

Subject: June 13 Full Road Closure 1235 Oxford Street
Attachments: 1235 Oxford TMP.pdf
NOTICE OF ROAD CLOSURE

Attention: Emergency Services
Please note that a FULL Road Closure is in effect as follows:

Address: 1235 Oxford Street

Date: June 13 2019
Time: 7:30 a.m. to 5:00 p.m.
Details: Full road closure along Oxford Street for the purpose of removing two trees

from City boulevard adjacent to 1235 Oxford Street
Emergency vehicles will not access

See attached TMP

Signage and certified traffic contro!l people will be in place

Issued by; | Engineering and Municipal Operations Department
604-541-2181

For additional information contact:

BC Plant Healthcare Inc.

18463 53 Avenue

Surrey, BC V35 7A4

604-575-8727

ANNA CANNON

Engineering and Municipal Operations Department
877 Keil Street, White Rock, BC VAB 4V6

Tel: 604.541.2181 | www.whiterockcity.ca

WHITE ROCK

The information transmitted, including attachments, is intended oniy tor the individual{c) or entity{ies) to which it is addressed and may contain intormation that is
confidential and/or privileged or exempt from disclosure under applicable law, Any copying, review, retransmission, dissemination o other use of, or taking of any




18465 S3rd Avenue | Phone: 604-575-8727 Cie

© Surrey, BC, V38 7A4 Fax: 604-576-2972 chmales ol
Email:info@ heplanthealthecare.com
BC Plant Health Care Inc. 24 Hour Emergency Pager 604-607-1616

Hazard Tree Removal

NOTICE TO LOCAL AREA RESIDENTS WITHIN WORK ZONE
McDONALD Ave & OXFORD ST.

On Thursday, June 13", 2019, our Hazard Tree Removal crews in conjunction with
the City of White Rock will begin the removal process on (2) large dead Douglas fir
trees located on City property adjacent 1235 Oxford St. To ensure public safety and
ensure the safety of all workers, temporary road closures and driveway access
restrictions will be implemented. The City and our staff have taken every step to
ensure the process has as little impact as possible and made sure the job will only
take one day.

Construction noise and temporary traffic delays can be expected during regular
working hours on this day. Traffic control personnel will be onsite to assist traffic
though the construction zones.

The following properties will have full driveway access restricted during the hours of 7:00am and
5:00pm. Please make sure any vehicles required for this day, are removed and relocated to the road
outside the work zone prior to 7:00am. THERE WILL BE NO RESTRICTIONS TO HOME OR PROPERTY
ACCESS AND ARRANGEMENTS HAVE BEEN MADE TO ENSURE EMERGENCY VEHICLES HAVE
ACCESS IF REQUIRED.

THE FOLLOWING HOMES WILL HAVE DRIVEWAY ACCESS CLOSED BETWEEN 7:00AM-5:00PM.

14783 McDonald Ave.

14787 McDonald Ave.

14793 McDonald Ave.

14782 McDonald Ave.

14786 McDonald Ava.

1235 Oxford St.

1246 Oxford St. (Restricted Access)

NOTE- ONCE THE CRANE IS SET UP AND MOVED INTO PLACE, WE CAN NOT
ACCOMIDATE ANY SPECIAL REQUESTS TO MOVE OR ALLOW FURTHER ACCESS IF
VEHICLES ARE NOT MOVED OUT OF THE DRIVEWAY, AS THIS PROCESS CAN TAKE UP
TO 2 HOURS.

Thank you for your patience and understanding during this process.
Questions? Please call: Reid Hardman 604-575-8727

Keeping it Green... One Tree at a Time, ™
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@ -CITY OF
\/e.. WHITE ROCK

Corporation of the City of White Rock
HIGHWAY AND/OR RIGHT OF WAY USE PERMIT

Permit No. 18-530

Location of Work: 1235 Oxford Street —

{_‘"mm_ Date:june13,2018 | ExpiryDate:june 13,2019 ]
. Hours of Work: 7:30am to 5:00pm . e
Owner | primeContractorr |
Name; City of White Rock | Name: BC Plant Healthcare Inc

15322 Buena Vista Avenue | 18465 53 Avenue

 WhiteRock,BC V4B1Y6 =~ Surrey,BC V3S7A4 _ ——
Telephonel Telephone1:604-5758727
Telephone 2 ] | Telephone 2:

A PERMISSION |S HEREBY GRANTED TO: BC Plant Healtheare Inc
To do the following work at the above location:

e Remove two trees from City boulevard adjacent to 1235 Oxford Street.

e Perform a full road closure along Oxford Street as per the attached traffic
management plan date stamped received June 7, 2019,

* The contractor must notify the Operations Center — 604-541-2181 - to alert of
the road closure a8 minimum 3 business days In advance. No driveways are
permitted to be permanently blocked as a result of the closures.

* The contractor must distribute construction notices to affected businesses and
residents a minimum 3 business days in advance of the road closure

s Al restoration works and sidewalk cuts to conform to MMCD standards and to
the satisfaction of the Director of Engineering and Munlcipal Operations.

+ Traffic control, signage and flag persons must be in place for the duration of the
closures while works, people and equipment are on the road and right of way.

¢ Any alterations or improvements on the City Boulevard must first be approved
by the Engineering Department.

* The owner/contractor is responsible for the repair of any damage to the road
and right of way as a result of the works.

B. COMPLETION REQUIREMENTS

+ For inspection please call 604-541-2181
s A charge of $250.00 shall be charged for each additional Inspection, and

deducted from the security amount provided.



All Works are to be completed to the satisfaction of the Director of Engineering
and Municipal Operations

C CONDITIONS OF PERMIT

[ hereby agree to abide by all the terms of this permit and the City’s Street and
Traffic By-law which pertain to this permit.

i have deposited as security the amount of $0.00 {On behalf of the City of
White Rock] with the City to guarantee the fulfillment of the conditions and
completion requirements of this permit and of the Work within the time
specified for the permit.

| understand the City will return the security upon completion of a one year
maintenance period, from the date of the acceptance the Works by the City,
and if required a submission and acceptance of any as-built drawing minus any
costs incurred by the City for inspections, rectifying the Work, or damage to City
property.

All Works are to be completed to the satisfaction of the Director of Engineering
and Municipal Operations who will determine when the security is released and
the final dollar amount released.

The security amount will be released to the person or company whose.name is
on the original payment,

| further agree to indemnify and save the City harmless against any and all
claims, actions or expenses whatsoever or by whomsoever brought against the
City by reason of the City granting me this City Road and Right of Way Use
permit or by reason of the construction of the above-referred Work, including
any matter that may arise under the Worker's Compensation Act, R.S.B.C. 1995,
c. 492 ("the Act”) and its regulations.

This permit is not valid without insurance. The Corporation of the City of White
Rock must be named as additional insured on policy for a minimum of
$5,000,000.00 liability. The Prime Contractor must be skilled in the work
assigned, and must comply with the Act and its Occupational Health and Safety
Regulations. The Prime Contractor must comply with the “BC Manual for Traffic
Control for Work on Roadways”.

The Prime Contractor must have a valid City of White Rock business license.

All works shall be completed in accordance with all current Corporation of the
City of White Rock construction specifications and standard drawings. The
Prime Contractor shall not employ or sub-contract with any party not skilled in
the work assigned. As-bullt drawing may be required with the attached
specifications prior to release of security. The following City inspections are
required to satisfy the terms of this permit.

If the conditions of this permit are not met, the Director of Engineering and
Municipal Operations has the right to revoke this permit.



PRIME CONTRACTOR’S DECLARATION AS PER WORKER'S COMPENSATION ACT

|/We acknowledge, in accordance with' the provisions of the Worker’s Compensation
Act, R.S:B.C. 1996, Chapter 492 that i/we are the "Prime Contractor” and are qualified to
act as the “Prime Contractor”. |/we accept the dutles and responsibilities for the
coordination of heaith and safety in accordance with the Act. |/we will do everything
that is reasonably practicable to establish and maintain a system or process that will
ensure compliance with the Act and the Occupational Health and Safety Regulations

made thereunder.

L 2 —

Engineering Department

Name of Prime Contractor:  2C F1ant Health Care

Signature of Authorized Slgnatan _IC%'_ ‘Date: __June 10. 2019

' FEES AND SECURITY

Security Amount (N/A) $0.00

Deposit Receipt No.:

| Permit Fee (Waived) $0.00

TOTAL $0.00



CITY OF
WHITE ROCK 219

Application for Permission to Use
City Boulevards and Roadways

/We hereby spply for permission to construct or after the road and right of way, within the imits of City of White Rock lands, and in
sccordance with the particutars, plans and specifications submitted herewith. It ks understood that the completion of this form
constitutss an APPLICATION ONLY and that the works applisd for will not commence until s covering permit has been issusd by the
Enginearing and Municipal Operztions Departmert, signed by the Director of Engineering snd Munidpal Operstions or his designate.
The proposed works are Lo be undertaken 22 the following locationfs):

All proposad works are to conform to the current Street and Traffic Bylaw. Design drawings, centified by a registered profestional
engincer, mey be required. Upon completion of this work the Gty of White Rock has no obligetion or responuibility 1o maintain this
work of replace 1 if destroyed or atered. The City may st any time undertake road or boulevisrd improvements that may require the
removal of the above destribed works. Both the removal of the works as well as the restoration of the boulwvard,
tompletion of the City improvements, wil! be the responsibility of the applicant and seceding property owners of the address listed
below,

Traffic Management Plans are to conform to the latest edition of the Ministry of Transportation and Highways “Traffic Control
Manual for Works on Rosdweys”.

Securities depostted with the City may be held for up to one year following successful complation snd ingpaction of the works, and
fulfitment of the tenns and conditions of the road and right of way use panmit Issued. All works sre to be completed to the
soilstaction of the Director of Engineering and Municipal Operations, or his designate, who will determine when the securiy is
relensad and the final dollar amount released.

Neme of Owner(s): _____ City of White Rock

Name of Applicant{s): __BC Plant Heaith Care Inc.

Telephane Numbers (H): _504 575-8727 {8): (Ck__776-869-7044
Emall Address: __reld @bcplanthealthears.com

Site Address: 18455 53 Ave Surrey BC Postal Code: _V357A4
Signature of Owner: _ Date:

Signature of Applicant: <2 1. € — Date: _juna 7, 2019
Applicstion Fee Pald? Y N Date: Amount:

Tha proposad works sre described as fallows: Pleose provide o sketch ond/or written description, using meosurements
where possible. Pleose be specific in your request.

Remaoval of (2) dead trees on the City Boulevard.

Work to be completed Thursday June 13. ih
Work fo be compleled duri
All noise will fall with by-law

vy
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' Assessment Department Location Clearance Section
SAFE BC | Mailing Address 6951 Westminster Highway ~ Telephone 604 244 6380

PO Box 5350 | Richmond BC Toll Free within Canada
WORKING TO MAKE A PIFFERENCE station Terminal V7C 1C6 1 B88 922 2768
Vancouver BC V6B 5L5 www.worksafebc.com Fax 604 244 6390
BC Plant Health Care Inc. April 27, 2019

18465 53 Avenue
SURREY, BC V3S 7A4

Person/Business : BC PLANT HEALTH CARE INC.
Account number : 646587

This letter provides clearance information for the purposes of Section 51 of the Workers
Compensation Act.

We confirm that the above-referenced firm is active, in good standing, and has met
WorkSafeBC's criteria for advance clearance. Accordingly, If the addressee on this letter
is the prime contractor, the addressee will not be held liable for the amount of any
assessment payable for work undertaken by the above-referenced firm to July 01, 2019.

This firm has had continuous coverage with us since June 07, 2000.

Employer Service Centre
Assessment Department

Clearance Reference # : C130913393
CLRAAA

For mare information about Section 51 and clearance letters visit WorkSafeBC.com

Pleasa refer fo your account number in your carmespondsnce or when cantacting the Assessment Department
To alter this decument constitutes fraud.

o



Steve Whitton

From: Steve Whitton

Sent: Thursday, May 30, 2019 8:27 AM

To: Reid Hardman

Cc: Jim Gordon; Dustin Abt; Alanna Claffey
Subject: RE: Oxford

Hi Reid,

I think it would be best if you could contact the residents. They will then have a nhumber to contact directly if they have
an issue. | may not be here when the work is done but if f am you can add my number as a contact if they have

questions.
| was talking with Dustin and the Traffic people will have all the signage and barriers required to block off the street and
driveways but if you need more, please contact me if I'm here or Dustin.

After Friday, please coordinate with Dustin (604-541-2187) till the 14™ and I'll be back on the 17™.

Steve Whitton

Parks, Manager

City of White Rock

Ph: 604-541-2210

Email: swhitton @whiterockcity.ca

From: Reid Hardman <Reid@hcplanthealthcare.com>

Sent: Wednesday, May 29, 2019 10:28 AM

To: Steve Whitton <SWhitton@whiterockcity.ca>

Cc: Jim Gordon <JGordon@whiterockcity.ca>; Dustin Abt <DAbt@whiterockcity.ca>; Alanna Claffey
<AClaffey@whiterockcity.ca>

Subject: RE: Oxford

Hello Steve,

| have sent out a request for a priority TMP, they will be putting this together for us asap. Once this is
done, | will be sending it to you, or in this case, | will cc all to make sure it gets to the correct person.
Your traffic department and emergency services will want this as it will include all required road
closures. | have the crane company looking at the requirements as well to confirm our plan. With
exception to the overall inconvenience of the road closure, it appears we will have (4) driveways
impacted with full access restrictions for vehicles. We will need to speak with these people prior to
make sure vehicles are moved. There is no restrictions for foot access. As soon as | have these sites
confirmed, | will pass it along. We will be arranging all the tcp and site management; However, | have
the following questions.

- Who should | be contacting for making site arrangements (contacting the residents) will the
City be doing this or us? This is important as once the crane is set, it cant be moved and any
vehicles will be blocked in the driveway.

- We will require the orange City road closure barricades installed the morning of the closure,
can this be arranged?



This will start us in the right direction. As mentioned, TMP and crane confirmation is pending. Once
this is received, we will be ready to schedule the work, pending resident confirmation for driveways.
Thanks

Reid

From: Steve Whitton <SWhitton@whiterockcity.ca>
Sent: Tuesday, May 28, 2019 3:15 PM

To: Reid Hardman <Reid @bcplanthealthcare.com>
Cc: Jim Gordon <JGordon @whiterockcity.ca>; Dustin Abt <DAbt@whiterockcity.ca>; Alanna Claffey
<AClaffey@whiterockcity.ca>

Subject: RE: Oxford

Hi Reid,

| just talked with my manager, Jim Gordon and he has given me the go ahead. | have cc’ed him on this email. Please let
us know as soon as possible on the date to remove the trees. He would like a one week reminder that the trees are
being removed. If you can let me know | can set up a reminder in calendar as I'll be away.

While I'm away if you have any issues, please contact Dustin Abt (acting Park Manager) for help and if necessary for
arboricultural issues Alanna.

Steve Whkitton

Parks, Manager

City of White Rock

Ph: 604-541-2210

Email: swhitton@whiterockcity.ca

From: Reid Hardman <Reid © bcplanthealthcare.com>
Sent: Monday, May 27, 2019 4:43 PM

To: Steve Whitton <SWhitton @ whiterockcity.ca>
Subject: Oxford

Hey Steve,

We reviewed this site today. The required resources to do this job is high and the overall health of the
two trees is very low. It is not recommended doing a phased reduction/removal on this site as they
will decline too fast and require the same set up for removal doubling the project cost. To do this job
we would require closure of Oxford in both directions at specific cross streets, leaving it to local traffic
only for driveway access and we would close McDonald at the east end at Oxford, blocking about 4
driveways for the day. We would require the use of a 60 ton crane off of McDonald with trucks parked
on Prospect, the trees would be lowered onto Oxford. We would have to provide a traffic
management plan based on the size of the set up. This is just an initial job scope idea. We would
complete it in (1) day and there is no hope for the stump removals.

Reid



Steve Whit_ton

From: Alanna Claffey

Sent: Tuesday, May 28, 2019 3:33 PM
To: Steve Whitton

Subject: RE: Oxford

Whoa! The big firs on the hill?

From: Steve Whitton <SWhitton@whiterockcity.ca>

Sent: Tuesday, May 28, 2019 3:15 PM

To: Reid Hardman <Reid@bcplanthealthcare.com>

Cc: Jim Gordon <JGordon@whiterockcity.ca>; Dustin Abt <DAbt@whiterockcity.ca>; Alanna Claffey
<AClaffey@whiterockcity.ca>

Subject: RE: Oxford

Hi Reid,

| just talked with my manager, Jim Gordon and he has given me the go ahead. | have cc’ed him on this email. Please let
us know as soon as possible on the date to remove the trees. He would like a one week reminder that the trees are
being removed. If you canlet me know | can set up a reminder in calendar as I'll be away.

While I'm away if you have any issues, please contact Dustin Abt (acting Park Manager) for help and if necessary for
arboricultural issues Alanna.

Stene Uitton

Parks, Manager

City of White Rock

Ph: 604-541-2210

Email: swhitton@whiterockcity.ca

From: Reid Hardman <Reid@bcplanthealthcare.com>
Sent: Monday, May 27, 2019 4:43 PM

To: Steve Whitton <SWhitton @whiterackcit/.ca>
Subject: Oxford

Hey Steve,

We reviewed this site today. The required resources to do this job is high and the overall health of the
two trees is very low. It is not recommended doing a phased reduction/removal on this site as they
will decline too fast and require the same set up for removal doubling the project cost. To do this job
we would require closure of Oxford in both directions at specific cross streets, leaving it to local traffic
only for driveway access and we would close McDonald at the east end at Oxford, blocking about 4
driveways for the day. We would require the use of a 60 ton crane off of McDonald with trucks parked
on Prospect, the trees would be lowered onto Oxford. We would have to provide a traffic
management plan based on the size of the set up. This is just an initial job scope idea. We would
complete it in (1) day and there is no hope for the stump removals.

Reid



Steve Whitton

From: Steve Whitton

Sent: Tuesday, May 28, 2019 7:.53 AM

To: Jim Gordon

Ce: Dustin Abt; Rosaline Choy

Subject: 1235 MacDonald Ave (Corner of Oxford and MacDonald)

There are two fir trees on Oxford Street that you have most likely noticed. They are dead from the top to about % way
down the stem. The resident that lives under the trees is concerned about them. | called Reid from BC Plant
Healthcare to give me his opinion about what to do. Top the dead wood out and leave the live part or remove the
whole thing. His response is below, to remove the whole trees. |agree with him. It will be a large operation, very
expensive and needs to be done.

I can have it done while I'm away ar if you prefer | can have them removed upon my return in two weeks.

October/18



Parks, Manager

City of White Rock

Ph: 604-541-2210

Email: swhitton@whiterockcity.ca

From: Reid Hardman <Reid@bcplanthealthcare.com>
Sent: Monday, May 27, 2019 4:43 PM

To: Steve Whitton <SWhitton@whiterockcity.ca>
Subject: Oxford

Hey Steve,

We reviewed this site today. The required resources to do this job is high and the overall health of the
two trees is very low. It is not recommended doing a phased reduction/removal on this site as they
will decline too fast and require the same set up for removal doubling the project cost. To do this job
we would require closure of Oxford in both directions at specific cross streets, leaving it to local traffic
only for driveway access and we would close McDonald at the east end at Oxford, blocking about 4
driveways for the day. We would require the use of a 60 ton crane off of McDonald with trucks parked
on Prospect, the trees would be lowered onto Oxford. We would have to provide a traffic
management plan based on the size of the set up. This is just an initial job scope idea. We would
complete it in (1) day and there is no hope for the stump removals.

Reid



Engineering and Municipal Operations M-l l T E RO C K
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877 Keil Street, White Rock BC, Canada V4B 4V6 m“g 6‘ b"ﬁ' 5‘241
City of White Rock A -

15322 Buena Vista Avenue, White Rock BC, Canada V4B 1Y6 www.whiterockcity.ca

NOTICE OF ROAD CLOSURE
Attention: Emergency Services
Please note that a FULL ROAD CLOSURE is in effect as follows:

Address: 1235 Oxford Street

Date: Wednesday August 10, 2016
Time: 7:00 a.m. to 4:00 p.m.
Details: Full road closure of Oxford Street between Prospect Ave and Gordon Ave due

to the trimming of two large trees. Traffic control persons, detour route, signs
and cones will be on site. Emergency vehicles will not have through access.
See attached traffic management plan.

Issued by: Kelly Campbell
Engineering and Municipal Operations
604-541-2181

For additional information contact:
Jason Stoppa

Urban Grove Tree Care & Consulting
604-215-9274



Marla Boos

From: Hiep Lo

Sent: Thursday, June 30, 2016 1:13 PM

To: Alan Markovic

Subject: FW: Tree work on city trees adjacent to 1235 Oxford Street

From: Amelia Needoba

Sent: Thursday, June 30, 2016 1:11 PM

To: trees@urbangrove.ca; Kelly Campbell

Cc: Hiep Lo; Marla Boos

Subject: Tree work on city trees adjacent to 1235 Oxford Street

Hi Jason and Kelly,

I can’t find the current resident request contact info for the tree inspection of the two large fir trees adjacent to 1235
Oxford Street.

., | just tried to call it to confirm and

We have a previous reguest from 2009 that lists Ree ]
there is no voice mail on the number and no one plcked up

Kelly can you follow up early next week with Jason to provide the contact info of the resident, if you have it.
Jason you could try this number again and if it doesn’t work | guess knock on the door?

I let Hiep know that you will be requesting to close the road for the tree work so once you have the traffic control plan
let him know and we can get the ball rolling on our side o fthings.

Thanks,
Andrew

Andrew Connell or Amelia Needoba
City of White Rock, Municipal Operations
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541,2181 | www.whiterockcity.ca

WHITE ROCK
1y Oy e Gl

The informalion transmitiad, including attachments, is intended only for the individual(s) or entity(ies) te which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any copying, review, retransmissian, dissemination or other use of, or taking of any
action in rellance upon this infarmation by individual(s) or entities ulber than the inteaded recipient is strictly prohibited, If you have received this information in

error, please notify the City of White Rack and destroy any coples of this information. Thank you.



Logs of inquiries from GIS 1235 Oxford Street

Phone In  Address "'Emai "ﬁe' s " [Contact No  Inquiry
|

Referred To

Action Complete |

Date NSRS R | Type Date Comments
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18465 53 Avenue | Phone: 604-575-8727
Surrey, BC, V3§ 7A4 | Fax: 604-576-2972
Email: info@beplanthealthcare.com

BC Plant Health Care Inc. 24 Hour Emergency Pager 604-607-1616

Invoice
Customer Invoice Date Invoice #
City of White Rock 08/28/2019 48022
Steve Whitton Customer #: 455616
15322 Buena Vista Avenue Due:  7/28/2018 |
White Rock BC V4B 1Y6 Terms: _ 30Days |
Work Site Jab
1235 Oxford Street Clty of White Rock 20190611
White Rock BC V4B 3P7
alesperson:
Work: 604-541-2119 :ei'd H';r dr:an
Mobile: 604-541-2210
| # ltem Service Description Completed Tax OQty Price|
1 Fir 2 man crew, lift truck 6/14/2019 5.00% 2.00 $3,150.00
Cut down (2) dead Douglas fir rees located on Oxford Street.
Provide a 100 Ton crane.
Provide counter weighis and road permits from Ministry of
Transportation.
Provide (1) traffic lane truck and TCP and all required signs for
multiple road closures.
Provide (3) additional TCP for road closure detours and pedestrian
control.
Provide all crew and equipment required for removals.
Provide crane truck and disposal bins for logs.
Provide permissioning for all impacted residents, door to door direct
delivery and direct contact. Provide hand outs to all other homes
within one block radius N.E,S,W, door to door delivery. 3
Provide Traffic Management Plan and provide to client. Oz, S &0 i S( {
All debris to be disposed of off site, : ( E y H
Total of F PPk s
2 Fir 6/14/2019 5.00% 0.00 $1,827.00

Same as above.

Extra person / pickup

3  Traffic Control

TCP with Lane Truck

6/14/2018 5.00% 0.00 $1,716.00

~ per hour
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Invoice

4  Traffic Control 6/14/2018

5  Consultation Consulting 6/14/2018

Total of 4RedactedS.21  per hour

8 Logs Log Disposal 6/14/2019
6/14/2019

Buipmang 100 Ton Crane

8 Traffic CantrclTrafﬁc Managa!‘_‘r_\g_r_\'t_glg_n 8/14/2019

18465 53 Avenue | Phone: 604-575-8727

¢ Surrey, BC, V3§ 7A4 | Fax:  604-576-2972
Email: info@brplanthealthcare.com

BC Plant Health Care Inc. 24 Hour Emergency Pager 604-607-1616

5.00% 0.00 $429.00

500% 0.00 $460.00

500% 0.00 $600.00
500% 0.00 $3,982.00
5.00% 0.00 $460.00

i N b e b g i B o b s g

Subtotal; $12.614.00

GST: 98930219 $630.70

Thank you, P.a;:::ﬁﬁs:- $13,244.70) 3-2;‘;-20
Reid Hardman — '

Balance: $13,244.70

Preferred payment method; cheque, e-transfer or cash (in office or on site only). E-Transfers can be emailed to
payment@bcplanthealthcare.com and the security answer to your security question can also be emailed to
paymeni@bcplanthealthcare.com. Additional methods available, Please contact the office at 604-575-8727 or visit our website at

http:/Avww.bcplanthealthcare.com/contact-us/  Some restrictions apply.

A $20 NSF Fee will apply for any returned cheques.

In our effort to remain green, all invoices are sent by email unless otherwise requested.
Please contact us at invoice@bcplanthealthcare.com or phone 604-575-8727.

A 2% Service Charge will apply on any overdue balances per month.

Thank you for your business. Please do not hesitate to contact us concerning any questions you may have.
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