
September 13, 2019 

VIA E-MAIL - ReC:lacteCI 

Redacted 

Dear ReClacteCI 

Re: Request for Records 

Freedom oU!JJ..ormation and Protection of Privacy Act 
ReC:lacteCI 

FOi No: 2019-39 

The City of Whit e Rock has processed your request for access to the following records pursuant 

to the Freedom of Information and Protection of Privacy Act (the Act): 

• Re MVA of November 1, 2017: 
a copy of your complete 911 transcript and recording, together with any/all records you 
may have relating to the above-noted motor vehicle collision. This accident happened 
around 9PM at or near Russell Avenue and Stevens Street in White Rock, British 
Columbia. 

White Rock does not have ready access to t he responsive E-COMM dispatch recordings. These 
records can be made avai lable t hrough City of Surrey Fire Services for a fee. Information about 

requesting d ispatch recordings is avai lable here: https://www.surrey.ca/city­

services/14400.aspx. 

Access t o White Rock Fire Department records is available. However, some of the records 
contain information that is excepted from d isclosure under the Act . I have severed the 

excepted informat ion so that I could d iscl ose to you t he rem aining information as at tached. 

Corporate Administration 
P: 604.541.2212 I F: 604.541.9348 

City of White Rock 
15322 Buena Vista Avenue, White Rock BC, Canada V4B 1 Y6 

\\!HITE ROCK \ 
c,~~~~ . 

www.whiterockcity.ca 
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The severed information is excepted from disclosure under section 22 of the Act. Severing is 
necessary in order to avoid disclosing any third-party personal information without permission.  
 
Please contact our office if you have any questions or concerns. 
 
 
Sincerely, 
 
 

 
 
Ken Overton 
Manager, Property, Risk Management, and FOI 
604-541-2104 
 
Att. 
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If you believe that the City of White Rock has been unreasonable in its handling of your request, 
you may ask the Information and Privacy Commissioner to review our response. You have 30 
days from receipt of this notice to request a review by writing to: 
 

Office of the Information and Privacy Commissioner 
3rd Floor, 756 Fort Street 
Victoria BC  V8W 1H2 
 

Should you decide to request a review, please provide the Commissioner’s office with: 
 

1. your name, address and telephone number; 
2. a copy of this letter; 
3. a copy of your original request sent to the City of White Rock; and 
4. the reasons or grounds upon which you are requesting the review. 

 
 



Incident Number: 
Apt/Unit 

Incident Address: 

Cross Street: 

Dispatch Type 

Incident Type: 

Officer Reporting: 

Station Area: 

Shift: 

Incident Commander: 

False Alarm: 

Liability Release: 

Command Established: 

Ambulance on Scene: 
Police on Scene: 

Police File Number: 
Property Ref on Scene: 

Volunteers Paged: 
Duty Chief Notified: 

Career Callout Initiated: 

FF with Ambulance: 

FF Return to Crew: 

Tow Truck Notified: 

Public Works Notified: 

Notes: ac bindra 

White Rock Fire Department Incident Report 

17-78589 

Incident Begin Time: 
15952 RUSSELL AVE, WHITE ROC'fncident End Time: 
STEVENS ST 

MVA 

29 MVAs Building Name: 

[N [ Drug Lab: 

White Rock Hall 1 Grow Op: 

A Shift Secondary Suite: 

[N Total Injuries: 

0 Total Manhours: 

0 Total Manpower: 

Bench Marks 
Working Fire: 

11/01 /2017 21 :36:51 1st Search Completed: 
11/01/2017 21 :46:53 2nd Search Completed: 

Loss Stopped: 
Situation under Control: 
Post Incident Watch Posted: 

Inspector Paged: 

BC Hydro on Scene: 

Gas Utility on Scene: 

Fire Commlsioner Notified: 

11/01/2017 21 :46:57 Ministry of Environment: 

Provincial Hiways Notified: 

Min. of Forests Notified: 

Officer!Crew Notes 

September 3, 2019 

11/01/2017 21 :27:38 

11/01/2017 22:03:23 

0 

0 

0 

4 

Dispatched to 15952 Russell ave. for an MVA. We arrived on scene and found 3 vehicles involved. 
During scene assessment I found there were 2 injuries. There was no rescue required but air bag was 
discharged. V1 was traveling north on Stevens toward Russell ave. V1 stopped at the stop sign but 
dldn•t realize It was not a 4 way stop. Sos. 22 stopped and drove through without looking both 
ways. V2 was driving east ward toward Stevens s . V2 drove Into V1 at the intersection of Stevens and 
Russell. V2 after the collision drove into a parked Ram truck which was parked on north side of 
Russell .. V1 driver injured her L fore arm and V2 driver injured her sternum. 

V1 
2016 Nissan altima 
LP# . 22 

Redacted S. 2~ 
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V2 
2005Mazda 3 
LP# S. 22 

Time: 

11/01/2017 21 :27:38 

11/01/2017 21 :27:43 

11/01/2017 21:27:53 

11/01/2017 21 :27:53 

11 /01 /2017 21 :28:00 

11 /01 /2017 21 :28:04 

11 /01 /2017 21 :28:07 

11 /01 /2017 21 :28:39 

11 /01 /2017 21 :28:43 

11 /01 /2017 21 :28:57 

11/01/2017 21 :29:11 

11/01/2017 21 :34:04 

11/01/2017 21 :34:32 

11/01/2017 21 :35:35 

11/01/2017 21:35:48 

11/01/2017 21 :35:51 

11/01/2017 21 :36:01 

11 /01 /2017 21 :52:40 

11/01/2017 22:03:23 

White Rock Fire Department Incident Report 

Dispatch Notes 

BCAS Summary--> 

September 3, 2019 

29801 u SAFETY DIRECTION: All employees are to wear high visibility apparel. 

Incident dispatcher Assigned: 00003 

Dispatch acknowledged incident. 

FR is responding 

IFO 

**Recommended alternate unit 254A2N for requirement BLS 4.7 min 

Dispatch viewed Alert details. 

dva 

grey nissan altima vs red mazda 

Notify Timestamp: Police Notified. 

3 vehs II 2 injuries 

2 tows required 

RCMP advised 

Bayview Towing advised 

RCMP required for injuries and damage to vehs 

RCMP no one attached 

2nd towons 

Transfered from CAD 

Apparatus Attending 

Apparatus Dispatch Time On Route Time Onscene Time Return Service Time Return Quarter Time/Date 

WR Engine 1 11/01/2017 21 :27:5131101/2017 21:29:3311/01/2017 21 :32:5911/01/2017 22:03:22 

Bira Bindra 

Connor McMahon 

Dave Mossop 

Patrick Ryan 

Attendees 
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Firefighter 

Firefighter 

Captain 

Firefighter 

11/01/2017 22:07:40 




