
New Online Registration System 
for Recreation Programs:  

What it means for you

whiterockcity.ca/whiterockreg

REGISTRATION BENEFITS
•	 Easy sign in.
•	 Search for an activity by keyword, age, 

day, time or location.
•	 View class availability and book online.
•	 Calendar view for your entire family’s 

schedule.

The City of White Rock is upgrading the  
system used for registration of recreation 
programs, in time for the Spring 2020 
season. 

The new registration system will have 
features that will make it easier and quicker 
to register online for the programs you 
love. With a mobile interface, you will be 
able to register online from any computer, 
phone or tablet, any time of day. 

The new system was chosen after an 
extensive search and proven results with 
other municipalities. The system currently 
used is no longer available by the vendor.

RECREATION
AND 
CULTURE



More information is available online at 
whiterockcity.ca/whiterockreg  

or call 604-541-2199  
during customer service hours. 

Account & Membership 
Information

MEMBERSHIPS FOR KENT STREET 
ACTIVITY CENTRE
There will be a new Kent Street Activity 
Centre membership for those who wish 
to participate in the 17 Kent Street activity 
groups. Kent Street Activity Centre members 
will have access to the centre’s special 
events and will get a discount on excursions.  

ANNUAL MEMBERSHIPS
While the new system has many benefits, 
unfortunately we are no longer able to offer 
annual memberships or early registration. 
 

TRANSFERRING YOUR ACCOUNT 
If your account has been active within the 
last 24 months, and you have a birth date 
and email address on your account, you 
will automatically be transferred to the new 
registration system. 


