
Water Service Disconnection or Reconnection Application 

Instructions: Please submit the application to water@whiterockcity.ca or in person to Engineering and 
Municipal Operations Department at 877 Keil Street.

Applicant Information 

Name of Property Owner(s): _______      

Owner’s Address: _______________________________________________________________________________ 
Street Name   City    Postal Code 

Property Address: 
Street Name City Postal Code 

Contact Phone: Contact Email: 

I hereby request to have my water service to the above property: 

Date for service:_______________________________________________________________________________ 

Fee Purpose for service request 

 Temporary Water Service
Disconnect from the main line and install temporary water connection (ex. for construction). The meter remains on.

 Remove Meter $153.00

Typically for demolition. Remove the meter and disconnect the water line. 

 Water Shut Off $80.00

Water is turned off (ex. for seasonal shut off or temporary shut off of water meter.) 

 Water Turn On $80.00

Water is turned on after shut off.

I understand and agree that as the property owner(s) I am responsible for the costs of water services as outlined 
above and must notify the City of White Rock at least 7 days in advance when temporary water service
disconnection/reconnection will be required.   I understand that these costs will be billed on my next regularly 
scheduled Utility Bill.

Date    (Name: Please Print)   (Property Owner Signature) 

The City will not impose a water fee with respect to water service to any property that has been disconnected for a period of one (1) month or 

more if: 

a) The water service connection to the property remains unused and:

b) The water service has been turned off at the request of the customer

Meter Information 

Register Serial Meter Reading 

Service Date Serviced by 

Financial Services 

Meter  On  Off Service Charges  On  Off 

Processed by Processed on 

$153.00
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