
YOUR FIRST CITY 
WATER BILL

HOW OFTEN WILL I GET A BILL?
The City proposes to issue water bills quarterly:

 » End of January -   Oct to Dec consumption
 » End of April -     Jan to Mar consumption
 » End of July -      Apr to Jun consumption
 » End of October -  Jul to Sep consumption

LET US KNOW WHAT YOU THINK!
Please answer the short survey and feedback form

Common practice for many municipalities, reduces  
administrative costs 

www.whiterockcity.ca/mywater

HYDRANT LEVY
In addition to charging for water consumption, EPCOR 
bills the city for costs associated with fire hydrants

 » Previously, charged to property owners on annual  
   tax notice based on assessed value of properties

 » Under City ownership, fees to be transitioned to  
   user pay  basis and built into water rates

 » Considered in line with other municipalities


