
December 23, 2020 FOi No: 2020-55 

VIA E-MAIL -ReC:lacteCI 
--~~~~~~~--

Redacted 

Dear ei:lactei:I 

Re: Request for Records 

Freedom of Information and Protection of Privacy Act 

The City of White Rock has reviewed your request for access to the following records pursuant 
to the Freedom of Information and Protection of Privacy Act (the "Act"): 

• the documents, policies and other items considered in ClaimsPro f ile No. 53310-1013570 

APS (regarding an incident claim at 14722 Goggs Avenue, White Rock on May 13th, 

2020) 

• records of any other historical sanitary sewer incidents in the Goggs Avenue & Oxford 

Street neighbourhoods as well as Thrift Avenue & Oxford Street in the past 30 years 

Access to the above-noted ClaimsPro Fi le is not available. ClaimsPro is an independent 
contractor hired by the City's insurer. ClaimsPro records are not in the City's custody or control 
and therefore fall outside the scope of the Act in accordance with section 3. 

Access is avai lable, however, to the records that the City has provided ClaimsPro through the 
course of its investigation. I have considered all such records that I cou ld locate to be 
responsive to your request. They are included amongst the attachments below. 

Access is also available to historic records of sanitary sewer incidents as requested. Please note 
however, that records older than ten years may not have been maintained on account of 

software changes and/or record retention policies. 

Some of the information in the responsive records is excepted from the disclosure 
requ irements of the Act. I have severed the excepted information so that I cou ld disclose to you 

the remaining information as attached. 

Corporate Administration 
P: 604.541.2212 I F: 604.541.9348 

City of White Rock 
15322 Buena Vista Avenue, White Rock BC, Canada V4B 1 Y6 

\\!HITE ROCK \ 
c,~~~~. 

www.whiterockcity.ca 



2 of 3 
 

The severed information is excepted from disclosure under section 22 of the Act. Severing 
under section 22 is necessary to avoid disclosing any third-party personal information without 
permission.  
 
Please contact our office if you have any questions or concerns. 
 
Sincerely, 
 

 
 
Ken Overton 
Manager, Property, Risk Management, and FOI 
604-541-2104 
 
Att.  
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If you believe that the City of White Rock has been unreasonable in its handling of your request, 
you may ask the Information and Privacy Commissioner to review our response. You have 30 
days from receipt of this notice to request a review by writing to: 
 

Office of the Information and Privacy Commissioner 
3rd Floor, 756 Fort Street 
Victoria BC  V8W 1H2 
 

Should you decide to request a review, please provide the Commissioner’s office with: 
 

1. your name, address and telephone number; 
2. a copy of this letter; 
3. a copy of your original request sent to the City of White Rock; and 
4. the reasons or grounds upon which you are requesting the review. 

 
 



Notice of claim provided to: 

The Corporation of the City of White Rock 
Attention: Ad ministration Department 
15322 Buena Vista Avenue 
White Rock BC V4B 1 Y6 

This letter is intended to provide not ice to the above local government pursuant to section 736 

of the Local Government Act of my intent ion to bring a claim against it for t he following - place a 

checkmark beside which one{s) apply: 

¢damage to my property and/or D injury to my person 

The particulars of my claim are as follows: 

Your name and address: 

Claimant's Name: 

Street Address: Redacted S. 22 
City, Postal Code: 

Email Address: 

Date and time of loss: !Wednesday May 13th, 9:00AM 

Nature of damage or inj ury (include value of cla im, if known): 

Home: Redacted S. 22 
Work: 

Fax: 

Cell: 

Raw sewage flood damage to my home located 14722 Goggs Avenue, White Rock, 
BC. Damage soope indudes damage to the interior of the home and contents as a 
result of coming into direct contact with toxic raw sewage. Assessment of total claim 
value currently underway by TD Insurance. 

Page 2 of 3 



Reason why you feel the local government is at fault: 

The source of the raw sewage was the local government's mainline sewage drainage 
system. The loool government's mainline sewage drainage system failed to function 
appropriately to drain the neighbourhood's raw sewage. The failure of mainline sewage 
drainage s~stem to correctly drain the neighbourhood's sewage resulted in the sewage 
system redirecting the neighbourhood's raw sewage drainage into my home through 
tlie d1 ai11s in 111y base111e11t f1001. E11sui i11g ti 1e app1op1 iate opet atio11 of ti 1e 111ai11li11e 
sewage drainage system is the responsibility of the local government. 

- -
/~Y 

i Section 13 & l j 

Cause of the damage or injury a~act location (describe hazard or event): 

At or around 9:00am on :v~coo1v11 13, 2020, raw sewage began to flood into my home 
through the floor drain in my basement laundry room and through the drain in FHY 
basement bathroom shower. My wife and I immediately phoned the City of White Rock 
("CoWR") Operations department. CoWR dispatched Foreman, Paulo Almeida. Mr. 
Almeida arrived on site on or around 9:20am. Mr. Almeida opened the mainline sewage 
d1ai11age manhole cove1 beliind 111y I 10111e and fou11d it fall and dt ai11age not fu11ciio11i11g 
correctly. Mr. Almeida left shortly thereafter to obtain the drainage plans for the 
neighbourhood to be able to better assess where the source of the mainline problem 
was. CoWR also dispatched SWR Drain Service to my home to assess the source of 
the Sewage. As SVVR Dram Service entered the property, at or around 9.45am the 
flooding stopped. SWR Drain service advised that the issue was a mainline problem, 
and not a problem with the service line. Mr. Almeida returned at or around 10:45am 
and advised that there was likely a failure somewhere in the mainline.(Cont'd next pag) 

If you are submitting t his form more than two months from the date of loss, please explain the 

reason for the delay: 

Not applicable. Submission completed within submitting deadlines. 

(Continued from above) Mr. Almeida requisitioned a vacuum truck to come flush the 
mainline sewage drainage system in the area around my home. This repair work ~vas 
carried out around 12:00pm. 

If you have photographs or documents supporting your claim, please attach them to this form. 

PLEASE NOTE 
Page 1 of this form contains important inf rmation, including confirmation that t he local government accepts no 

l iability. Please sure that, before sign g, you receive and carefully read page 1. 

Redacted S. 22 
(Your sic 
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Without Prejudice 

Incident Cost Summary-~. 22 jSeparate Claim 

Version: June 22, 2020 

Location: 

~· 22 J 14722 Goggs Avenue 

White Rock, BC V4B 2N2 

Date of Incident: 

May 13, 2020 

Incident Cost Summarl£: 

First On Site Emergency Response Cost Per Estimate Dated 5/ 26/ 20 $ 15,040.33 

First On Site Estimate Rebuild Amount+ ICC Quote Amount Per Estimate Dated 5/ 26/ 20 $ 22,670.11 

First On Site Additional Contents Charge Per Invoice BCSY-W120082C Dated 6/ 15/ 20 $ 2,482.56 

Destroyed Contents Replacement Value Per TD Insurance Listing Prepared By First On Site $ 6,598.24 

Total Estimated Damage and Repair Costs As Known As At June 22, 2020: $ 46,791.24 

Less: TD Insurance Coverage Currently Under Separate Subrogation Claim #030512159 $ (25,000.00) 

Total Estimated Separate Claim for Rostas For Excess Damage Above Insurance Coverage As At June 22/20: $ 21,791.24 











 
THE CORPORATION OF THE 

CITY OF WHITE ROCK 
15322 BUENA VISTA AVENUE, WHITE ROCK, B.C. V4B 1Y6 

 

 
POLICY TITLE: SANITARY SEWERS 
 
POLICY NUMBER: OPERATIONS / ENG. - 632 
 

Date of Council Adoption:  June 15, 2015 Date of Last Amendment: December 2, 2019 
Council Resolution Number: 2015-244; 2019-568 
Originating Department: Engineering and 
Municipal Operations 

Date last reviewed by the Governance and 
Legislation Committee: November 18, 2019 

 
 
Policy: 
 
The City is committed to the repair, replacement and maintenance of Sanitary Sewer 
Infrastructure (manholes and castings).  Due to limited financial resources and budgetary 
constraints, regular scheduled inspections and maintenance of the Sanitary Sewer Infrastructure 
will be conducted every two (2) years.  
 
Sanitary sewers under the control of the City will be cleaned as needed.  
 
Sanitary sewer main flushing, rodding and video inspection will be conducted once every five 
(5) years (1/5 of the system per year). 
 
The City staff will respond to a complaint within five (5) working days for regular complaints of 
hazardous situations as soon as practicable. If the unsafe condition cannot be promptly repaired 
or removed, the area will be barricaded, marked and / or properly signed to warn users of its 
presence. 
 
 
Sewer Blockage Responsibility 
 
Clearing sewer blockages within the Main Lines is the responsibility of the City of White Rock. 
 
Costs for clearing any blockages within the service line are the responsibility of the property 
owner. 
 
If the blockage is such that an excavation is required to clear the problem, the owner will be 
responsible for hiring and paying for the necessary equipment to dig on private property to 
resolve the problem.  If the blockage requires excavation on City property, the City will excavate 



Operations / Eng. Policy #632 – Sanitary Sewers 
Page 2 of 2 

or hire a contractor to resolve the problem.  The City has the right to determine the responsibility 
for the costs based on the origin of the problem including material costs.  Resident must provide 
video proof that blockage is on City property, and where on City property.  The City of White 
Rock will be responsible for sewer main repair costs only. 

Upon Complaint 
 
The City staff will respond to a complaint within one (1) working day for regular complaints of 
hazardous situations and within four (4) hours for complaint of flooding.  If the unsafe condition 
cannot be promptly repaired or removed, the area will be barricaded, marked and/or properly 
signed to warn users of its presence. 
 
Rationale: 
 
The City of White Rock wishes to demonstrate that balanced against the nature and quality of the 
risk involved, the City of White Rock’s system of Sanitary Sewers, Inspection / Maintenance is 
reasonable in light of all circumstances including budgetary limits, available personnel and 
equipment and the criteria of wanting to meet the standard duty of care.  
 



7/21/2020 Sewers Report 

I< < 1 of 1 ) )I Exp_ort to the selected format v 

Street Inspection Details 

Inspection ID 6072 Street Name GOGGSAVE 

Inspector OWEN GOBIN Start From ANDERSON ST 

Inspection Date 07/11/2019 End OXFORD ST 

Aligator Cracking Good Settling Good 

Ravelling Good Potholes Good 
Asphalt 

Rutting Good Irregularities Good 

Cracking Good 

Gravel Lane Grading ROD Good Shoulder Repair ROD Good 

Ponding Good Ditch Repair ROD No 
Drainage 

ASPH CRB Repair ROD No Manhole Reseting ROD No 

Catch Basin Catch Basin Checked Yes Action ROD No 

Signs Repair ROD No 

Boulevard Repair ROD Fair 

Overall Rate Fair 

Comments This section appears to be fine 

chgis/strswk/WebReports.aspx?lnsp,..ld=6072&reportNumber=ReportStreetlnspectionOetailsNew 1/1 



7/21/2020 Sewers Report 

I< < 1 of 1 ) )I Export to the selected format v Export l!jj ji 

Street Inspection Details 

Inspection ID 5667 Street Name GOGGSAVE 

Inspector CHRIS POULSEN Start From ANDERSON ST 

Inspection Date 12/19/2017 End OXFORD ST 

Aligator Cracking Fair Settling Fair 

Ravelling Fair Potholes Fair 
Asphalt 

Rutting Fair Irregularities Fair 

Cracking Fair 

Gravel Lane Grading ROD Fair Shoulder Repair ROD Fair 

Ponding Fair Ditch Repair ROD No 
Drainage 

ASPH CRB Repair ROD No Manhole Reseting ROD No 

Catch Basin Catch Basin Checked Yes Action RQD No 

Signs Repair RQD No 

Boulevard Repair ROD Fair 

Overall Rate Fair 

Comments Dec 19 2017 This section appears to be ok. Owen Gobin popped the manhole lids 
and inspected. Owen Gobin also checked the catch basins 

chgis/strswk/WebReports.aspx?lnsp_td=5667&reportNumber=ReportStreetlnspectionDetailsNew 1/1 



7/21/2020 Sewers Report 

I< < 1 

Street Inspection Details 

Inspection ID 5107 Street Name GOGGSAVE 

Inspector EARL OSTROSSER Start From ANDERSON ST 

Inspection Date 11/20/2015 End OXFORD ST 

Aligator Cracking Good Settling Poor 

Ravelling Poor Potholes Fair 
Asphalt 

Rutting Poor Irregularities Poor 

Cracking Poor 

Gravel Lane Grading ROD Good Shoulder Repair ROD Good 

Ponding Fair Ditch Repair ROD Good 
Drainage 

ASPH CRB Repair ROD Good Manhole Reseting ROD Good 

Street Light Damaged Stand/Light Good Painting ROD Good 

Signs Repair ROD Good 

Boulevard Repair ROD Good 

Overall Rate Fair 

Comments November 20 2015, Everything in this section appears to be ok. 

chgis/strswkJWebReports.aspx?lnsp_ld=51 07&reportNumber=ReportStreetlnspectionDetails 1/1 



7/21/2020 Sewers Report 

I< < 1 

Street Inspection Details 

Inspection ID 4506 Street Name GOGGSAVE 

Inspector JOSH ARMSTRONG Start From ANDERSON ST 

Inspection Date 09/19/2014 End OXFORD ST 

Aligator Cracking Good Settling Poor 

Ravelling Poor Potholes Fair 
Asphalt 

Rutting Poor Irregularities Poor 

Cracking Poor 

Gravel Lane Grading ROD Good Shoulder Repair ROD Good 

Ponding Fair Ditch Repair ROD Good 
Drainage 

ASPH CRB Repair ROD Good Manhole Reseting RQD Good 

Street Light Damaged Stand/Light Good Painting RQD Good 

Signs Repair ROD Good 

Boulevard Repair ROD Good 

Overall Rate Fair 

Comments Visual inspection done. 

chgis/strswk/WebReports.aspx?lnsp_ld=4506&reportNumber-ReportStreetlnspectionDetails 1/1 



From: Melchor Mateo <MMateo@binnie.com> 
Sent: Wednesday, July 22, 2020 8:24 AM
To: Dustin Abt <DAbt@whiterockcity.ca>
Cc: Michael Hill <MHill@binnie.com>
Subject: RE: 14722 Goggs Ave

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Dustin,

Looking through the reports, the Sanitary line was inspected on April 23 and the Storm line on May
13.



Let me know if you need anything further.

Thank you.

Regards,
Melchor Mateo III, P.Eng.
Design Engineer
D +1 (604) 579-0614

From: Dustin Abt <DAbt@whiterockcity.ca> 
Sent: Wednesday, July 22, 2020 7:52 AM
To: Michael Hill <MHill@binnie.com>
Cc: Melchor Mateo <MMateo@binnie.com>
Subject: RE: 14722 Goggs Ave

That would help immensely. Thanks.

Dustin

From: Michael Hill <MHill@binnie.com> 
Sent: Tuesday, July 21, 2020 5:05 PM
To: Melchor Mateo <MMateo@binnie.com>; Dustin Abt <DAbt@whiterockcity.ca>
Subject: RE: 14722 Goggs Ave

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dustin,

If you need a specific date we can have Bob Innis look through the reports for us. They’re at his
house currently.
Thanks,

Michael Hill , AScT, CCA
Project Manager, Associate
D +1 (604) 579-0605

From: Melchor Mateo <MMateo@binnie.com> 
Sent: Tuesday, July 21, 2020 2:51 PM
To: Dustin Abt <DAbt@whiterockcity.ca>
Cc: Michael Hill <MHill@binnie.com>
Subject: RE: 14722 Goggs Ave

According to Dougness’ records, they had a crew do the majority of the storm lines in that area on
th th



May 13  and then once more on June 15  to flush and revideo some lines.

As for the sanitary lines, they had a crew working there on April 23rd

Please let me know if you need further info.

Thanks.

Regards,
Melchor Mateo III, P.Eng.
Design Engineer
D +1 (604) 579-0614

From: Dustin Abt <DAbt@whiterockcity.ca> 
Sent: Tuesday, July 21, 2020 2:42 PM
To: Melchor Mateo <MMateo@binnie.com>
Cc: Michael Hill <MHill@binnie.com>
Subject: RE: 14722 Goggs Ave

Thanks for this.

There was a flood at this house due to a backup so our insurance adjuster asked when we last did it.
Do you have a date for me?

Dustin

From: Melchor Mateo <MMateo@binnie.com> 
Sent: Tuesday, July 21, 2020 2:40 PM
To: Dustin Abt <DAbt@whiterockcity.ca>
Cc: Michael Hill <MHill@binnie.com>
Subject: RE: 14722 Goggs Ave

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Dustin,

Certainly. That area is actually this year, and we have received records of inspection for that area.
It’s part of the batch that’s currently being evaluated. Were there any specific pipes/items you’d like
us to look into or expedite?

Please let us know.

Thank you.



Melchor Mateo III, P.Eng.
Design Engineer
D +1 (604) 579-0614

From: Dustin Abt <DAbt@whiterockcity.ca> 
Sent: Tuesday, July 21, 2020 2:31 PM
To: Melchor Mateo <MMateo@binnie.com>
Cc: Michael Hill <MHill@binnie.com>
Subject: 14722 Goggs Ave

Hi Melchor,

Can you please tell me what year we camera’d the mains in this area?

Regards,

DUSTIN ABT
Manager, Public Works, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2187 | www.whiterockcity.ca [can01.safelinks.protection.outlook.com]
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Log info for •14743 GOGGS AVER Hi: Marla 
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Print Close 

e Full Comments • Internet Explorer 0 

Comments 
Resident removed her frDnt lawn and found a gaping hole Into 
their sewer line that needs to be covered. 

x 



Full Comments - Internet Explorer 0 x 

Comments ------.. 
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