April 13, 2021 FOI No.: 2021-13

VIA E-MAIL — Redacted

Redacted

Dear REdaCtEd

Re: Request for Records
Freedom of Information and Protection of Privacy Act

The City of White Rock has reviewed your request for access to the following records pursuant
to the Freedom of Information and Protection of Privacy Act:

1) "Director of Human Resources" duties/responsibilities

2) Contact Information of Union Representative (hiring/employment) and any document
which would serve to explain their role and function

3) Organizational chart of city workforce (departments, positions, people)

4) Any external or internal hiring process complaints the city has been a part of between
2016-Present

Union roles are not determined by the City and | am not otherwise aware of any specific
individual who meets the description provided in item 2). General contact information for CUPE

402-01 is available here: https://402-01.cupe.ca/contact-us/.

Access to the remaining responsive records is available. However, some of the information in
the records is excepted from the disclosure requirements of the Act. | have severed the
excepted information so that | could disclose to you the remaining information as attached.

The severed information is excepted from disclosure under section 22 of the Act. Severing is
necessary to avoid disclosing any third-party personal information without permission.
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Please contact our office if you have any questions or concerns.

Sincerely,

S
W) o= v e

Ken Overton
Manager, Property, Risk Management, and FOI
604-541-2104

Att.
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Director of Human Resources
Duties and Responsibilities

Reports to the CAO and is part of the senior management team providing organizational wide
direction and leadership. Oversees technical, administrative and leadership functions required
for maximizing staff performance in the organization. Develops corporate human resources
strategic plans and policies; directs, administers and provides advice to Council on programs,
policies and services in the areas of labour and employee relations; provides strategic direction
and annual work plans to all functions within the department including collective bargaining,
compensation and benefits, performance management, job evaluation and classification,
training and development, staffing and recruitment, wellness and health and safety; develops
and implements policies, standards, and parameters to guide corporate decisions surrounding
human resources issues; develops, implements, monitors leadership standards/levels;
recommends short and long range plans and budgets to meet those needs; ensures coordinated
effort with other departments in delivery of services. Also responsible for the City’s RCMP
detachment’s support services and City’s clerical on-call pool.



ORGANIZATIONAL CHART
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Chief Administrative
Officer

i Director,
Plasplg & Recreaﬁc(; &

Director, Engineering
& Municipal

Manager,
Information

Director,

Director, Human
Corporate

Dot Fire Chief

Resources

Operations

Technology

Administration

Development
Services

I

1

Manager,

Manager,

Finandial Senvices

Culture

R

Manager,

I

M

Manager, RCMP
Support Services

Manager,
Engineering

Communications &
Government Relations

Budgets &
Accounting

Building & Bylaw Deputy Chief

Enforcement

Manager, FOI,
Property & Risk
Management

Manager,
Cultural
Development

Manager, Parking
Services

Manager, Parks Deputy Chief

Manager, Public
Works Manager,
Revenue Services

Manager, Utilities
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ORGANIZATIONAL CHART

SENIOR MANAGEMENT

Chief Administrative
Officer
Guillermo Ferrero

Director, Planning & Director, Financial Director, Recreation & Director, Corporate
Development Services Services Culture Administration
Carl Isaak Colleen Ponzini Eric Stepura Tracey Arthur

Director, Engineering & Director, Human Fire Chief Manager, Information

Municipal Operations Resources £d Wolfe Technology
Jim Gordon Jacquie Johnstone Chris Zota

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

ADMINISTRATION

Chief Administrative Officer
Guillermo Ferrero

Executive Assistant to
the CAO & Mayor
Chris Magnus

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

Corporate Administration

Director, Corporate
Administration
Tracey Arthur

Manager, FOI, Property &
Risk Management
Ken Overton

Deputy Corporate Officer
Debbie Johnstone

1]

FOIl and Committee Clerk
{vacant)

Committee Clerk
Karen Sidhu

This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position.

Updated: March 1,2021

Manager,
Communication &
Government Relations

Donna Kell

Communications
Coordinator

Audra Brousseau

Digital Media &
Communications Assistant
Kaelin Nelson
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ORGANIZATIONAL CHART

ENGINEERING & MUNICIPAL OPERATIONS

Director, Engineering & At Clerk Typist 2
Municipal Operations Assistant (vacant)

Jim Gordon

Kirsch Uppal

Receptionist — Clerk-Typist
Kaylen Van Sickle (IS)
Anna Cannon (JS)

Manager, Engineering
Rosaline Choy

Manager, Parks
(vacant)

Manager, Public Works

Dustin Abt

Manager, Utilities
(vacant)

Engineering
Technologist
Hiep Lo

Parks Foreman
(vacant)

Foreman, Public
Works

Paulo Almeida

Foreman, Trades
Mechanic
Jim Miki

Engineering
Technologist
Birk Madsen

Technical Assistant
Alan Markovic

Engineering &
Facilities Clerk
Elana Gamache

Facilities
Maintenance Worker
Mike Thomas
Raj Toor
(1 vacant)

|| Engineering Inspector
Wonwook Yoo

— |

Irrigation Systems
Worker
Spencer Booth

Leadhand - Parks
Kristina O'Clery
Ryan Mayer

Labourers
Ken Michaelsen
Eugeniusz Lankowski
Jamie Boyd
Kason Mattu
Michael Tancock
Sarah Pitcairn

|

Backhoe Operator
Paul Buxton

Mechanic Trades Il
Jovo Milicevic

Foreman, Water
Treatment
Ahmed Hasan

Equipment Operator
David Jacobs

| Tandem Truck Driver
Chris Gorst

Garbage Swamper/
Recycling
Igbal Gill

T

Gardener
(vacant)

Tim Taylor
Matthew Green
Amie Nuque
(1 vacant)

Labourers
Owen Gobin
Chris Poulsen

Robin Ng

Leif Maley

Adolfo Garcia

Water Foreman
Simon Pither

Water Operator
Al Agustin
Dean Brown
Tiburcio Nono
Heiko Hockemeyer
(1 vacant)

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time

Shading indicates an Exempt position.

JS —lob Share Arrangement
Updated: March 1,2021




ORGANIZATIONAL CHART

FINANCIAL SERVICES

Director, Financial
Services
Colleen Ponzini

Manager, Budgets &
Accounting
Shannon Johnston

Manager, Parking
Services
Ralph Volkens

Accounting Clerk Capital Asset Analyst
Paz Calvelo Jenine Waddington

Senior Parking Patrol
Officer

Harim Estrada

Manager, Revenue
Services
lanene Brierley-Green

Clerk-Typist 3
Carlie Gordon
Polina Jablonsky

Property Tax Clerk
Stephanie Clark

Accounts Payable
Clerk
Tracie Mooney

Payroll Technician
Karina Rengifo

Financial Analyst Payroll Clerk (PT)
Grace Dai Breanne Sutton

Parking Patrol Officers
Shawn Sandhu
Ravi Mandair
Vlad Galbin

Financial Services Clerk-Typist 3
Clerk Carmel Joy (JS)
Leaerin Williams Debbie Quayle (IS)

This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time

Shading indicates an Exempt position.

JS —lob Share Arrangement
Updated: March 1,2021
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ORGANIZATIONAL CHART

FIRE RESCUE

Fire Chief
Ed Wolfe

Deputy Fire Chief
Norm Macleod
Ken Molland

Administrative Assistant
Catherine Webb

Captain
James Davison Firefighters
Cordell Fulton Michael Armstrong
Scott Hamilton Michael Bancroft

Doug Smith Spencer Bennett
Raghbir Bindra
Evan Bird
Scott Booth
Andrew Cram
Michael Diamantopoulos
Paul Farrant
Thomas Goulet
Eric Kameka
Richard Mann
Matthew Meneghin
Cory McKinnon
Connor McMahon
David Mossop
Michael Passas
Patrick Ryan

Auxiliary Firefighters

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

HUMAN RESOURCES / RCMP DIVISION

Director, Human
Resources
Jacquie Johnstone

Health & Safety Human Resources Human Resources Manager, RCMP
Advisor Advisor Assistant Support Services
Candice Roffe Danielle Paterson Katie King Tara Sauve

I I I
v'gtlm dS:en;loes Police Records Clerk : Ad"::}'sg;élz? K
oordinator up po er
Romy DeVries {vacant) Katrina Fowler

Reader / Court Services A s Police Support

Liaison Clerk Clerk

Sdiatah Catate James Geisinger (1 vacant)
(1 vacant)

Administrative Assistant/

Exhibits Custodian Gt taid
Megan Powers : Casual Pool
Andrew Grainger

WHITE ROCK
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Front Counter Clerk

This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

INFORMATION TECHNOLOGY

Manager, Information
Technology
Chris Zota

GIS Applications Technical Support Network Business Systems
Developer Specialist Administrator Analyst
Ying Lin Alex Narayan Owen Dadivas Alan Cheung

GIS Specialist
Boris Zanic

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

PLANNING & DEVELOPMENT SERVICES

Director, Planning &
Development Services
Carl Isaak

Manager, Building &
Bylaw Enforcement
Trevor Welsh

Manager, Planning
Greg Newman

Senior Bylaw
Enforcement Officer
Sandeep Dhillon

Planning &
Development Assistant
Bonnie Hardeo

Planner Building Offidial lll Plans Examiner 2
Anthony Soscia Wayne Berg Sherry Searle

| ]
Plans Examiner1 Bylaw Enforcement
Building Official Abhilasha Maore Officer 2

Guy Gareau Harmail Gill
Jesse Boon

Arborist
Alanna Claffey

| |
Assistant Plans
Examiner

Clerk Typist 11

Ameeta Sahota Jason Birkland

——

Clerk — Licenses
(1 vacant)
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021




ORGANIZATIONAL CHART

RECREATION & CULTURE

Director, Recreation &
Culture
Eric Stepura

Manager, Community Manager, Cultural

' ' Recreation Development
Site Supervisor — Arena Sylvia Yee Elizabeth Keurvorst

& Special Events
Lee Reimer
I I
‘ Recreation Recreation Facility
Icemaker/Maintenance Programmer Clerk
Worker Dianne Sawicki Theresa Kidd
Jose Caballero John Stech Sandi Levy
Matt Randhawa

I Recreatitl:n Faaciﬁt\jr
Special Events Clerk
Coordinator Jennifer Raywood
Courtney Westwood Denise Reh (JS)
Heidi Quadri (JS)

WHITE ROCK
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This chart depicts permanent positions as follows:
RFT — Regular Full Time RPT — Regular Part Time JS —lob Share Arrangement

Shading indicates an Exempt position. Updated: March 1,2021
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GRIEVANCE FORM

Employer: City of White Rock Case No: 2016-003
Employeces:  Redacted$:220 0  rnitiated: 8 March 2016
Department: Municipal Operations and Human Resources

I/We the undersigned claim that: by denying the awarding of the position;

to is, in fact,
discriminatory, prejudice and unjustified. As per the Collective Agreement the
Employer has violated Articles 23, Rights of Management, Article 14(a) Posting of
Vacancies, and all other related Articles,

Therefore I/We request that: thatRedacted S, 22/be awarded the position of
Redacted S. 2. to be made whole with full redress.

SIGNATURE OF EMPLOYEE(S) OR UNION OFFICIER

C

RECEIVED

Lynn Reimer CITY OF WHITE ROCK

Chief Shop Steward e .
CUPE Local 402-01 S (A

i.-.,.‘ PO | .._-;L.-"-CES

YOUR UNION, YOUR VOICE.




&j‘%ﬁ British Columbia

BRITISH Human Rights

COLUMBIA Tribunal

1170 — 605 Robson Street
Vancouver BC V6B 5J3

Phone: 604-775-2000
Fax: 604-775-2020
TTY: 604-775-2021
Toll Free: 1-888-440-8844
www.bchrt.bc.ca

January 9, 2019

Via Email

Redacted S- 22 Director/Human Resources
City of White Rock & Danielle Paterson
c/o dpaterson@whiterockcity.ca

Rosaline Choy
rchoy@whiterockcity.ca

Dear Parties:

Re: RedactedS.22 v. City of White Rock -and- Danielle Paterson -and- Rosaline Choy

(Case Number: 18773)

On December 19, 2018, Michael Logan filed the enclosed complaint consisting of 6 pages.

NOTICE OF COMPLAINT PROCEEDING

Rights Code:
EMPLOYMENT (S.13): AGE

set out below.

The Complainant alleges that City of White Rock, Danielle Paterson and Rosaline Choy, the
Respondent(s), discriminated contrary to the following area(s) and ground(s) of the Human

The complaint is unproven. The parties will have the opportunity to resolve the complaint at a
mediation and, if necessary, the Respondent(s) can respond to the complaint. Your options are

This letter tells both parties what you must do next.

Tribunal Process

The Code, and the Tribunal’s Rules of Practice and Procedure set out the complaint process.
Go to the Tribunal’s website http://www.bchrt.bc.ca or phone the Tribunal for copies of:




e Human Rights Code

e Rules

¢ Information sheets and guides
e Forms

Respondent(s) First Steps and Deadlines
At this stage two options may be available:
A. SETTLING THE COMPLAINT

The Tribunal offers settlement meeting services during the complaint process. The parties can
also settle on their own at any time. See Settle a Complaint at:
http://www.bchrt.bc.ca/complaint-process/settle/index.htm

By email dated January 3, 2019, the complainant has indicated interest in an early settlement
meeting. We can schedule a meeting in May or June 2019. If you are interested please fill out
and return an Early Settlement Meeting Availability Form by:

February 13, 2019.

If the Tribunal receives the Early Settlement Meeting Availability Form by this date, the time for
you to respond to the complaint will be extended.

The Early Settlement Meeting Availability Form can be found at:

http://www.bchrt.bc.ca/law-library/forms/index.htm
under the heading: SETTLE A COMPLAINT.

If a settlement meeting is cancelled or does not resolve the complaint, you have 35 days from
the meeting or cancellation to file a Form 2-Complaint Response.

B. RESPOND TO THE COMPLAINT.
If there is no early settlement meeting, you have to file a Form 2-Complaint Response by:
February 13, 2019

Form 2 - Complaint Response can be found at:
http://www.bchrt.bc.ca/shareddocs/e-forms/form 2 electronic.pdf

See information section Respond to a Complaint:
http://www.bchrt.bc.ca/complaint-process/respond.htm
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See information section Apply to Dismiss a Complaint:
http://www.bchrt.bc.ca/complaint-process/dismiss.htm

If you do not file a Form 2 - Complaint Response, you will be deemed to have notice of all
communications delivered to you at the address in this letter. The Tribunal will set dates for the
hearing without checking with you. If you need to change the dates later, a Tribunal Member
may order you to pay the other parties' costs resulting from changing the dates.

If you miss the filing deadline or need more time to respond, see Information Sheet GA3 —
Application to Extend Time to File a Response to Complaint:
http://www.bchrt.bc.ca/law-library/guides-info-sheets/general-apps/3.htm

If you are an unrepresented Respondent, you may wish to visit the Help for Employers page on
the BC Human Rights Clinic Website: http://www.bchrc.net/help for employers or seek
assistance from the Law Centre in Victoria, BC: www.thelawcentre.ca

Complainant’s Next Steps and Deadlines

By email dated January 3, 2019, you indicated that you are interested in an early settlement
meeting. We can schedule a meeting in May or June 2019. Please fill out and return an Early
Settlement Meeting Availability form by: February 13, 2019

The Early Settlement Meeting Availability Form can be found at:
http://www.bchrt.bc.ca/shareddocs/e-forms/esm-availability-form.pdf

Information and an application form to request free legal representation from the BC Human
Rights Clinic can be found at: http://www.bchrc.net/legal services

Send the following to the Clinic within 30 days of the date of this Notice of Complaint
Proceeding:

e Clinic Application form and Documents Checklist
e Copy of your Complaint Form

e Copy of this Notice of Complaint Proceeding

Be advised that the Clinic may reject your application if it is not made within 30 days of you
receiving this Notice.
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You should contact the Clinic directly if you have any concerns about meeting this deadline.
Yours truly,

ya

per: Katharine Russell
Resolution Clerk

Attachment(s): Complaint Form
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Case No. Local No. |402-01 City of Whiterock
Employer City of Whiterock
Supervisor Danielle Patersen and Jacquie Johnstone

Employee REdacted S“. 22

Classification Seniority date

oeparmen: |R@clacted S. 22 | emsi Redacted S. 22

x=  |Redacted S. 22

Phone No. (H) Cell

To Jacquie Johnstone

Grievance Level 1 E’ 2 D 3 D Other

/We the undersigned claim that

The Employer has violated Article 14 (a) of the Collective Agreement and any other pertinent article(s) of the Collective
Agreement, Statutes, Acts, Code or Legislation by non-selection of Redacted S. 22 for the Redacted S. 22
position (2020-39) which closed November 24, 2020

Therefore I/we request

The Employer offer the Redacted S. 22 position (20920-39) to Redacted S. 22and full redress, including but not
limited to loss of wages, benefits, pension and otherwise be made whole.

Grievor

Date

Union officer
nion i

/M RoB RACILE , cHAR L4Y4D2-0] | Date |February 17, 2021




- DISPOSITION OF GRIEVANCE -

Date of settlement

In favour of employee? Yes [ ] Ne [ ]

Particulars of disposition of grisvance (describe carefully and indicate at what step or stage of grievance procedure case
was resolved):

Signature of employer representative

Date

Signature of union representative

Date

:rdt/COPEsepha9i





