October 6, 2021 FOI No: 2021-35

viA EMaIL - Redacted

Redacted

Dear Redacted

Re: Request for Records
Freedom of Information and Protection of Privacy Act

The City of White Rock has reviewed your request for access to the following records pursuant
to the Freedom of Information and Protection of Privacy Act (the “Act”):

e All records pertaining to Bylaw complaint Overgrown vegetation - related to 15316

Russell Ave for the year-to-date 2021

Access to these records is available. However, some of the information in the records is
excepted from the disclosure requirements of the Act. | have severed the excepted information
so that | could disclose to you the remaining information as attached.

The severed information is excepted from disclosure under section 22 of the Act. Severing is
necessary to avoid disclosing third-party personal information without permission.

Please contact our office if you have any questions or concerns.

Sincerely,
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Ken Overton
Manager, Property, Risk Management, and FOI
604-541-2104

Att.
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City of White Rock
15322 Buena Vista Avenue, White Rock BC, Canada V4B 1Y6 www.whiterockcity.ca



If you believe that the City of White Rock has been unreasonable in its handling of your request,
you may ask the Information and Privacy Commissioner to review our response. You have 30
days from receipt of this notice to request a review by writing to:

Office of the Information and Privacy Commissioner
3rd Floor, 756 Fort Street
Victoria BC V8W 1H2

Should you decide to request a review, please provide the Commissioner’s office with:

your name, address, and telephone number;

a copy of this letter;

a copy of your original request sent to the City of White Rock; and
the reasons or grounds upon which you are requesting the review.

PwnNpE

20f2



City of White Rock

REQUEST FOR SERVICE DETAIL

Workgroup ~BYLAW Class UNSIGHTLY PREMISES
Call 41280 Jul 21, 2021 12:21 PM Problem UNKEPT LAWN
Status COMPLETED Jul 28, 2021 4:21 PM Priority NORMAL Reference
Follow up NO Internal NO Bring Forward Jul 22, 2021 Repeat
Location Requestor
Redacted S. 22 Redacted S. 22

15300 BLK OF RUSSELL AVE
15316 RUSSELL AVE WHITE ROCK BC V4B 2P8

Phone 1 REdaCtEd S. 22

Call Detail
unkept lawn - unsightly.

Workflow Date Name1 Name2 File No
ENTERED Jul 21, 2021 12:21 PM  SANDEEP DHILLON
ASSIGNED Jul 21, 2021 12:22 PM HARMAIL GILL

Bylaws attended and advised occupant to have the unkept lawn cut by Monday, July 26, 2021.

NOTE Jul 28, 2021 4:18 PM  HARMAIL GILL
Grass has been cut. No issue

COMPLETED Jul 28, 2021 4:21 PM  HARMAIL GILL
Completed









