
May 27, 2022 FOi No: 2022-09 

VIA EMAIL-Reclactecl 

Redacted 

Dear Redacted 

Re: Request for Information 
Freedom of Informat ion and Protect ion of Privacy Act 

The City of Whit e Rock has reviewed your request for access t o the following informat ion 
pursuant t o the Freedom of Information and Protection of Privacy Act (the "Act" ): 

• the Fire Department report with the description of the findings re: April 15, 2022, fire 
alarm incident at 306 -15154 Russell Avenue 

Access t o the White Rock Fire Department Incident Report is available. However, some of the 
informat ion in this record is excepted from the disclosure requirements of t he Act. I have 
severed t he excepted information so that I could disclose t o you the remaining information as 

attached. 

The severed informat ion is excepted from d isclosure under sect ion 22 of t he Act. Severing 
under sect ion 22 is necessary to avoid disclosing t hird-party personal information without 

permission. 

Please contact our office if you have any quest ions or concerns. 

Sincerely, 

Ken Overton 
Manager, Property, Risk Management, and FOi 
604-541-2104 

Att . 

Corporate Administration 
P: 604.541.2212 I F: 604.541.9348 

City of White Rock 
15322 Buena Vista Avenue, Wh ite Rock BC, Canada V4B 1 Y6 

\\!HITE ROCK \ 
01~~~~ . 

www.whiterockcity.ca 
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If you believe that the City of White Rock has been unreasonable in its handling of your request, 
you may ask the Information and Privacy Commissioner to review our response. You have 30 
days from receipt of this notice to request a review by writing to: 
 

Office of the Information and Privacy Commissioner 
3rd Floor, 756 Fort Street 
Victoria BC  V8W 1H2 
 

Should you decide to request a review, please provide the Commissioner’s office with: 
 

1. your name, address, and telephone number; 
2. a copy of this letter; 
3. a copy of your original request sent to the City of White Rock; and 
4. the reasons or grounds upon which you are requesting the review. 

 
 



White Rock Fire Department Incident Report 

Incident Number: 
Apt/Unit 

Incident Address: 
Cross Street: 

Dispatch Type 

Incident Type: 

Officer Reporting: 

Station Area: 

Shift: 

Incident Commander: 

False Alarm: 

Llablllty Release: 

22-033546 

Incident Begin Time: 

15152 RUSSELL AVE, WHITE ROC¥ncident End Time: 
FOSTER ST 

ALARMS RINGING - MR/ COMMERCI 

AMC Alarm - MultiRes / CommercialBuilding Name: 

[N [ Drug Lab: 

White Rock Hall 1 Grow Op: 

A Shift Secondary Suite: 

[N Total Injuries: 

0 Total Manhours: 

0 Total Manpower: 

Bench Marks 
Command Established: 04/15/2022 08:04:02 Working Fire: 
Ambulance on Scene: 

Police on Scene: 
Police File Number: 
Property Ref on Scene: 

1st Search Completed: 
2nd Search Completed: 
Loss Stopped: 
Situation under Control: 

Volunteers Paged: 04/15/2022 08:00:56 Post Incident Watch Posted: 

Duty Chief Notified: Inspector Paged: 

Career Callout Initiated: BC Hydro on Scene: 

FF with Ambulance: Gas Utility on Scene: 

FF Return to Crew: Fire Commisioner Notified: 

Tow Truck Notified: Ministry of Environment: 

Public Works Notified: Provincial Hiways Notified: 

Min. of Forests Notified : 

Officer/Crew Notes 

Notes: AC Bancroft 

Ma 2 2022 

04/15/2022 7:59:39 

04/15/2022 8:41 :08 

0 

0 

0 

9 

E1 response to 15152 miramar high rise for an alarms ringing incident ., crews we're updated by the 
cad enroute of sprinkler flow on the 3 rd floor ,, E1 arrived on scene found nothing showing sides. A 
and B setup miramar command was mobile and investigating ,, once in the lobby I was met by the 
runner, she said sprinkler flow in suite 306 in the washroom ,, no smoke or fire possibly a head 
knocked off, all units were then updated and FFs Farrant Pearson. Took the keys and took over 
elevator to investigate ,, they confirmed no fire and shut off the 3 rd floor sprinkler to stop the water 
flow , residents were informed of the alarm and told to stay in there suits as there was no danger and 
they did accord ingly., e2 members were instructed to 306 to provide salvage assistance,, allot of 
water was in the suite, E1 crews also removed the toilet to help in the draining ,, approx 6 suite were 
effected Floors 1 through 3 and the lobby .. home owner was denying any wrong and was interviewed 
by C2 McLeod ., E1 and e2 continued with water vac and salvage as long as possible ,, .. the building 
was written up and posted for fire watch activity until there system was repaired •. E1 and e 2 
clearedter was in the suite, E1 crews also removed the toilet to help in the draining ., approx 6 suite 
were effected Floors 1 through 3 and the lobby ., home owner was denying any wrong and was 
interviewed by C2 Mcleod ,, E1 and e2 continued with water vac and salvage as long as possible 11 •• 

the building was written up and posted for fire watch activity until there system was repaired .. E1 and 
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White Rock Fire Department Incident Report 

Ma 2 2022 

e 2 cleared. 

Redacted S. 22 

~ AC Bancroft 2 
edacteit S. 22 owner of #306 

s. 22 oading tenant 

Redacted S. 2 strata 

Time: 

04/15/2022 08:41 :08 

04/15/2022 08:37:03 

04/15/2022 08:16:11 

04/15/2022 08:12:37 

04/15/2022 08:07:07 

04/15/2022 08:06:33 

04/15/2022 08:06:17 

04/15/2022 08:06:17 

04/15/2022 08:06:08 

04/15/2022 08:06:08 

04/15/2022 08:05:57 

04/15/2022 08:05:57 

04/15/2022 08:03:51 

04/15/2022 08:02:14 

04/15/2022 08:01 :31 

04/15/2022 08:00:13 

04/15/2022 08:00:10 

04/15/2022 08:00:09 

04/15/2022 08:00:05 

04/15/2022 08:00:00 

04/15/2022 07:59:53 

04/15/2022 07:59:52 

04/15/2022 07:59:52 

04/15/2022 07:59:44 

04/15/2022 07:59:42 

04/15/2022 07:59:39 

Dispatch Notes 

Transfered from CAD 

cmd - e1 evail from scene, cmd terminated 

CMD - isolated the problem. overhaul 

E2-w/4 

Reclactecl S. 22 
coming from the unit 306 

flood on the 3rd floor 

hall on air 

Linked to incident 'ALARMS- NON-RES: 15152 RUSSELL AVE, WHITE 

Change from blank address to Change from 15152 RUSSELL AVE, WHITE 

Change of mapped location 

Department assigned 'WHITE ROCK FIRE DEPARTMENT' 

E1 - nothing showing A/B, Miramar cmd. 

crews updt 

dva 

Dispatch viewed Alert details. 

zone 1 fire alarm 

viewed alerts 

web with pr eta 

alarm co sdi 604 777 3333 

zone 1 fire alarm 

Incident dispatcher Assigned: 00314 

Dispatch acknowledged incident. 

Department assigned 'WHITE ROCK FIRE DEPARTMENT' 

Initial incident type selected 'ALARMS - NON-RES ALARMS RINGING - MR/ 

Call initiated from command line text: 

Apparatus Attending 

Apparatus Dispatch Time On Route Time Onscene Time Return Service Time Return Quarter Time/Date 
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White Rock Fire Department Incident Report 

Ma 2 2022 

WR Engine 1 04/15/2022 07:59:824/15/2022 08:01:2804/15/2022 08:04:03 04/15/2022 08:37:11 

WR Engine 2 04/15/2022 07:59:824/15/2022 08:12:30 04/15/2022 08:14:20 04/15/2022 08:37:13 

WR410 04/15/2022 07:59:56 04/15/2022 08:10:28 

WR Deputy Chief04/15/2022 08:02:3!&4/15/2022 08:18:16 04/15/2022 08:18:21 04/15/2022 08:37:23 

Jacob Amisano 

Mike Bancroft 

Cody Dunn 
Paul Farrant 

Eric Kameka 

Scott Pearson 

Darren Phillips 

Kalen Stewart 

John Webb 

Attendees 
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Paid On Call Firefighter 

Firefighter 

Paid On Call Firefighter 

Firefighter 

Firefighter 

Paid On Call Firefighter 

Paid On Call Firefighter 

Paid on Call Recruit 

Paid on Call Recruit 




