October 11, 2022 FOI No: 2022-17

ISB Global Services
Attention:

100 Stone Road W. Unit #203
Guelph, Ontario, N1G 5L3

Re: Request for Records
Freedom of Information and Protection of Privacy Act
File: 945481

The City of White Rock has reviewed your request for access to the following records pursuant
to the Freedom of Information and Protection of Privacy Act (the “Act”):

e Fire report for #203, 1020 Parker Street

Access to these records is available. However, some of the information in the records is
exempted from the disclosure requirement of the Act. | have severed the exempted
information so that | could disclose the remaining information to you as attached.

The severed information is excepted from disclosure under section 22 of the Act. Severing
under section 22 is necessary to avoid disclosing third-party personal information without
permission.

Corporate Administration M-I I T E ROC K
P: 604.541.2212 | F: 604.541.9348 C‘tﬁ b‘ﬁ% %@_\

City of White Rock
15322 Buena Vista Avenue, White Rock BC, Canada V4B 1Y6 www.whiterockcity.ca



Please contact our office if you have any questions or concerns.

Sincerely,

Tracey Arthur
Director of Corporate Administration
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If you believe that the City of White Rock has been unreasonable in its handling of your request,
you may ask the Information and Privacy Commissioner to review our response. You have 30
days from receipt of this notice to request a review by writing to:

Office of the Information and Privacy Commissioner
3rd Floor, 756 Fort Street
Victoria BC V8W 1H2

Should you decide to request a review, please provide the Commissioner’s office with:

your name, address, and telephone number;

a copy of this letter;

a copy of your original request sent to the City of White Rock; and
the reasons or grounds upon which you are requesting the review.
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FIRE INVESTIGATION REPORT

FOR

INCIDENT: CWR 2021 08 31 23
1020 PARKER STREET, WHITE RoOCK, BC




THE CORPORATION OF THE

CIiTY OF WHITE ROCK

15315 PACIFIC AVENUE, WHITE ROCK, BC V4B IR1

FIRE/RESCUE DEPARTMENT TeL 604.541.2121 FAX 604.541.2120

FIRE INVESTIGATION REPORT FOR: CWR 2021 08 31 23

INVESTIGATED BY: DEPUTY CHIEF NORM MACLEOD / KEN MOLLAND
LOCATION: 1020 PARKER STREET, WHITE Rock, B.C.

DATE OF FIRE: AUGUST 31, 2021 Time FIRE DEPT RECEIVED CALL: 23:50:14
DATE OF INVESTIGATION: SEPTEMBER 157, 2021

SUMMARY OF FINDINGS:

A. AREA OF ORIGIN: LIVING ROOM, SOUTH-WEST SIDE OF ROOM

B. POINT OF ORIGIN: LIVING ROOM AREA BETWEEN MATTRESS AND TABLE
C. IGNITING OBJECT: CANDLE

D. FORM OF HEAT: DIRECT FLAME CONTACT

E. MATERIAL FIRST IGNITED: BEDDING

F. AcT OR OMISSION: ACCIDENTAL

OTHER AGENCIES INVOLVED:

e RCMP FILE #2021-5187 CsT. NICHOLAS TAM
e BCHYDRO

e FORTIS GAS

e CITY OF WHITE ROCK EMERGENCY SUPPORT SERVICES






























Commercial Pak

echelon

Policy Cover Page (Page 1 of 1) Date Produced: July 5, 2021 K’;ﬂﬂiﬂ‘ég
Effective Date Expiry Date Declaration of Premium Policy Number
June 30, 2021 June 30, 2022 Revision ($1,155)
12:01 AM st your postal address as shown. 12:01 AM at your postal address as shown, Brackets indicate a retum premi Replgce; Policy
Billing Method: Broker Bill
Name and Postal Address Broker Name and Address
PARKER JSR LTD. JOHNSTON MEIER INSURANCE -
1011 BALSAM ST AGENCIES GROUP
WHITE ROCK BC V4B 4)3 1750 - 152 STREET, SUITE 102 Telephone
WHITE ROCK BC V4A7Z7 (604) 538-8833
Fax
(604) 531-4832
Form Property Description / Coverage Amount or Limit
of Liability ($)
REVISION - From the effective date of these revised declarations and in consideration of the
remium herein stated, the policy is hereby amended as follows, and all other terms and conditions
emain unchanged.
EVISION NO. 1
REVISION TYPE: DELETING EARTHQUAKE COVERAGE
MULTI-PERIL
B-19 Commercial Building Insurance
IN WITNESS WHEREOF, the Tnsurer has caused this policy This policy is issued by Echelon Insurance

to be signed by its President, but the same shall not be binding
upon the Insurer unless countersigned by an authorized
representative of the Insurer.

73 I — Broker's Copy

e

President



Broker No: 0414-15 Policy No: -
Property Mortgage Clause:

The following Mortgage Clause applies only where the INTEREST OF THE MORTGAGEE is on Building(s), and ONLY for the
Mortgagee shown as Loss Payable on the Policy Cover Page at the Location(s) insured under this policy.

It is hereby provided and agreed that:

(1)  This insurance and every documented renewal thereof - AS TO THE INTEREST OF THE MORTGAGEE ONLY THEREIN - is and shall be in force
notwithstanding any act, neglect, omission or misrepresentation attributable to the mortgagor, owner or occupant of the property insured, including
transfer of interest, any vacancy or non-occupancy, or the occupation of the property for purposes more hazardous than specified in the description of
the risk; PROVIDED ALWAYS that the Mortgagee shall notify forthwith the Insurer (if known) of any vacancy or non-occupancy extending beyond
thirty (30) consecutive days, or of any transfer of interest or increased hazard THAT SHALL COME TO HIS KNOWLEDGE; and that every increase
of hazard (not pcrmitted by the policy) shall be paid for by the Mortgagee ~ on reasonable demand - from the date such hazard existed, according to the
established scale of rates for the acceptance of such increased hazard, during the continuance of this insurance.

(2)  Whenever the Insurer pays the Mortgagee any loss award under this policy and claims that - as to the Mortgagor or Owner - no liability therefor existed,
it shall be legally subrogated to all rights of the Morlgagee against the Insured; but any subrogation shall be limited to the amount of such loss payment
and shall be subordinate and subject to the basic right of the Mortgagee to recover the full amount of its mortgage equity in priority to the Insurer; or the
Insurer may at its option pay the Mortgagee all amounts due or to become due under the mortgage or on the security thereof, and shall thereupon receive
a full assignment and transfer of the mortgage together with all securities held as collateral to the mortgage debt.

(3)  If there be other valid and collectible insurance upon the property with loss payable to the Mortgagee - at law or in equity - then any amount payable
thereunder shall be taken into account in determining the amount payable to the Mortgagee.

(4)  Inthe absence of the Insured, or the inability, refusal or neglect of the Insured to give notice of loss or deliver the required Proof of Loss under the policy,
then the Mortgagee may give the notice upon becoming aware of the loss and deliver as soon as practicable the Proof of Loss.

(5)  The term of this mortgage clause coincides with the term of the policy; PROVIDED ALWAYS that the Insurer reserves the right to cancel the policy as
provided by Statutory provision but agrees that the Insurer will neither terminate nor alter the policy to the prejudice of the Mortgagee without the notice
stipulated in such Statutory provision.

(6)  Should title or ownership to said property become vested in the Mortgagee and/or assigns as owner or purchaser under foreclosure or otherwise, this
insurance shall continue until expiry or cancellation for the benefit of the said Mortgagee and/or assigns.

SUBJECT TO THE TERMS OF THIS MORTGAGE CLAUSE (and these shall supersede any policy provisions in conflict therewith BUT ONLY AS TO THE
INTEREST OF THE MORTGAGEE), loss under this policy is made payable to the Mortgagee.

Release of Interest:

I (We) release our right, title and interest in this Policy, and all benefits and advantage to be derived therefrom, subject nevertheless,
to all its terms and conditions as of

Montty/ Day/ Year

Signature of Loss Payable:
(Lessor/Lienholder)

Cancellation Release:

1 (We) request that this policy will be cancelled on at 12:01 A.M. at my (our)
postal address shown on the Policy Cover Page. Mouthy/ Dayl Year

[ (We) agree that this policy will not cover me (us) for loss or damage happening on or after that date and time.

The reason for cancellation is:

[J Sold/Moved/Out of Business [ Self Insured/Plates Only/Not Required
[] Rewritten with this Company [ Total Loss

[ Rewritten with another Insurer [] Other (Explain):

[ Deceased

Signature of Policyholder




Commercial Pak I I

Polic:y Cover Page (Page 1 of 1) Date Produced: July 5, 2021 E;fg:,ge
Effective Date Expiry Date Declaration of Premium Policy Number
June 30, 2021 June 30, 2022 Revision ($1,155)
‘ 12:01 AM at your postal address as shown. 12:01 AM at your postal address as shown Brackets indicate a retwn premium, Replaces Poli.;_v
| Billing Method: Broker Bill
Name and Postal Address Broker Name and Address
PARKER JSR LTD. JOHNSTON MEIER INSURANCE -
1011 BALSAM ST AGENCIES GROUP
WHITE ROCK BC V4B 4)3 1750 - 152 STREET, SUITE 102 Telephone
WHITE ROCK B V4A 7Z
- . dad (604) 538-8833
Fax
(604) 531-4832
Form Property Description / Coverage Amount or Limit
of Liability ($)
VISION - From the effective date of these revised declarations and in consideration of the
remium herein stated, the policy is hereby amended as follows, and all other terms and conditions
remain unchanged.
IF:VISION NO. 1
VISION TYPE: DELETING EARTHQUAKE COVERAGE
IMULTI-PERIL
B-19 |Commercial Building Insurance
IN WITNESS WHEREQF, the Insurer has caused this policy This policy is issued by Echelon Insurance

1o be signed by its President, but the same shall not be binding
upon the Insurer unless countersigned by an authorized
representative of the Insurer.

Tt e

-

President



Broker No: 0414-15 Policy No:-
Property Mortgage Clause:

The following Mortgage Clause applies only where the INTEREST OF THE MORTGAGEE is on Building(s), and ONLY for the
Mortgagee shown as Loss Payable on the Policy Cover Page at the Location(s) insured under this policy.

It is hereby provided and agreed that:

(1) This insurance and every documented renewal thereof - AS TO THE INTEREST OF THE MORTGAGEE ONLY THEREIN - is and shall be in force
notwithstanding any act, neglect, omission or misrepresentation attributable to the mortgagor, owner or occupant of the property insured, including
transfer of interest, any vacancy or non-occupancy, or the occupation of the property for purposes more hazardous than specified in the description of
the risk; PROVIDED ALWAYS that the Mortgagee shall notify forthwith the Insurer (if known) of any vacancy or non-occupancy extending beyond
thirty (30) consecutive days, or of any transfer of interest or increased hazard THAT SHALL COME TO HIS KNOWLEDGE; and that every increase
of hazard {not permitted by the policy) shall be paid for by the Mortgagee - on reasonable demand - from the date such hazard existed, according to the
established scale of rates for the acceptance of such increased hazard, during the continuance of this insurance.

(2)  Whenever the Insurer pays the Mortgagee any loss award under this policy and claims that - as to the Mortgagor or Owner - no liability therefor existed,
it shall be legally subrogated to all rights of the Mortgagee against the Insured; but any subrogation shall be limited to the amount of such loss payment
and shall be subordinate and subject to the basic night of the Mortgagee to recover the full amount of its mortgage equity in priority to the Insurer; or the
Insurer may at its option pay the Mortgagee all amounts due or to become due under the mortgage or on the security thereof, and shall thereupon receive
a full assignment and transfer of the mortgage together with all securities held as collateral to the mortgage debt.

(3)  If there be other valid and collectible insurance upon the property with loss payable to the Mortgagee - at law or in equity - then any amount payable
thereunder shall be taken into account in determining the amount payable to the Mortgagee.

(4)  In the absence of the Insured, or the inability, refusal or neglect of the Insured to give notice of loss or deliver the required Proof of Loss under the policy,
then the Mortgagee may give the notice upon becoming aware of the loss and deliver as soon as practicable the Proof of Loss.

(5)  The term of this mortgage clause coincides with the term of the policy; PROVIDED ALWAYS that the Insurer reserves the right to cancel the policy as
provided by Statutory provision but agrees that the Insurer will neither terminate nor alter the policy to the prejudice of the Mortgagee without the notice
stipulated in such Statutory provision.

(6)  Should title or ownership to said property become vested in the Mortgagee and/or assigns as owner or purchaser under foreclosure or otherwise, this
insurance shall continue until expiry or cancellation for the benefit of the said Mortgagee and/or assigns.

SUBJECT TO THE TERMS OF THIS MORTGAGE CLAUSE (and these shall supersede any policy provistons in conflict therewith BUT ONLY AS TO THE
INTEREST OF THE MORTGAGEE), loss under this policy is made payable to the Mortgagee.

Release of Interest:

1 (We) release our right, title and interest in this Policy, and all benefits and advantage to be derived therefrom, subject nevertheless,
to all its terms and conditions as of

Month/ Day/ Year

Signature of Loss Payable:
(Lessor/Lienholder)

Cancellation Release:

I (We) request that this policy will be cancelled on at 12:01 A.M. at my (our)
postal address shown on the Policy Cover Page. Moy Day/ Year

I (We) agree that this policy will not cover me (us) for loss or damage happening on or after that date and time.

The reason for cancellation is:

[ Sold/Moved/Out of Business [ Self Insured/Plates Only/Not Required
[J Rewritten with this Company [] Total Loss

[ Rewritten with another Insurer [ Other (Explain):

[J Deceased

Signature of Policyholder



































































PHOTO REFERENCE—BUILDING INTERIOR
PREPARED BY : DEPUTY FIRE CHIEF NORM MACLEOD

APPARTMENT #203—1020 PARKER STREET, WHITE ROCK BC

INCIDENT NUMBER: CWR 21 08 31 23

No. Description
14. PARKER_Interior_Apartment Below Fire

Photo: Moliand

15. PARKER_Hallway on fire floor_1

Photo: Molland

16. PARKER_Hallway on fire floor_2

Photo: Molland

17; PARKER_Hallway on fire floor_3

Photo: Molland




18. PARKER_Hallway on fire floor_4
Photo: Molland

19. PARKER_Fire Door in stairwell_1
Photo: MaclLeod

20. PARKER_Fire Door in stairwell_2
Photo: MacLeod

21. PARKER_Apatrment 201 Door
Molland

22; PARKER_Apartment 201_Interior_1

Photo: Molland




23. PARKER_Apartment 201_Interior_2
Photo: Molland

24, PARKER_Apartment 201_|Interior_3
Photo: Molland

25. PARKER_Apartment 201_Interior_4
Photo: Molland

26. PARKER_Apartment 201_Interior_5
Photo: Molland

27: PARKER_Apartment 204 Door

Photo: Molland




28. PARKER_Apartment 204_Interior_1

Photo: Molland
|

29. PARKER_Apartment 204 _Interior_2
Photo: Molland

30. PARKER_Apartment 204 _interior_3
Photo: Molland

31. PARKER_Apartment 204_Interior_4
Photo: Molland

32. PARKER_Apartment 204_Interior_5
Photo: Molland

Photos located at:

K:\Departments\Fire\K Drive\Fhdata\INCIDENTS\Investigations\2021\CWR 2021 08 31 23_1020 Parker

Street\PHOTOS
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PHOTO REFERENCE—DETERMINATION OF AREA OF ORIGIN
PREPARED BY : DEPUTY FIRE CHIEF NORM MACLEOD

APPARTMENT #203—1020 PARKER STREET, WHITE ROCK BC

INCIDENT NUMBER: CWR 21 08 31 23
PHOTOS TAKEN PRIOR TO DISRUPTION AND REMOVAL OF DEBRIS

No. Description
33. | PARKER_Apartment 203 Door_Hallway_1

Photo: Molland

34, | PARKER_Apartment 203 Door_Hallway_2

35. | PARKER_Apartment 203_Interior_Hallway_1

Photo: Molland

36. | PARKER_Apartment 203_Interior_Hallway_2

Photo: Molland

*Photo is same location as Photo 35




37.

PARKER_Apartment 203_Interior_Hallway_3

Photo: Molland

*Photo is same location as Photo 35

38. | PARKER_Apartment 203_Interior_Hallway_4
DC MacLeod in Photo
Photo: Molland

39. | PARKER_Apartment 203_Interior_Bathroom
Photo: Molland

40. | PARKER_Apartment 203_Interior_Bedroom_1
Photo: Molland

41. | PARKER_Apartment 203_Interior_Bedroom_2

Photo: Molland




42. | PARKER_Apartment 203_Interior_Bedroom_3
Photo: Molland

43. | PARKER_Apartment 203_Interior_Bedroom_4
Photo: Molland

44. | PARKER_Apartment 203_Interior_Bedroom_5
Photo: Molland

45. | PARKER_Aparment 203_Hallway_Electrical Panel

Photo: Molland




46. | PARKER_Apartment 203_Interior_Kitchen_1
Photo: Molland

47. | PARKER_Apartment 203_interior_Kitchen_2 ’
Photo: Molland

48. | PARKER_Apartment 203_Interior_Kitchen_3

Photo: Molland




49. | PARKER_Apartment 203_Interior_Kitchen_4
Photo: Molland

50. | PARKER_Apartment 203_Interior_Kitchen_5
Photo: Molland

51. | PARKER_Apartment 203_Interior_Kitchen_6
Photo: Molland

52. | PARKER_Apartment 203_Interior_Kitchen_7

Photo: Molland




53. | PARKER_Apartment 203_lInterior_Kitchen_8
{Molland)
*Photo is same location as Photo 52

54. | PARKER_Apartment 203_Interior_Kitchen_9
Photo: Molland

55. | PARKER_Apartment 203_Interior_Dining Room_1
Photo: Molland

56. | PARKER_Apartment 203_Interior_Dining Room_2

Photo: Molland




57.

PARKER_Apartment 203_Interior_Dining Room_3

Photo: Molland

58. | PARKER_Apartment 203_Interior_Dining Room_4
Photo: Molland

59. | PARKER_Apartment 203_Interior_Dining Room_5
Photo: Molland

60. | PARKER_Apartment 203_Iinterior_Dining Room_6

Photo: Molland

61.

PARKER_Apartment 203_Interior_Living Room_40

Photo: MaclLeod




62. | PARKER_Apartment 203_Interior_Living Room_1
Photo: Molland

63. | PARKER_Apartment 203_Interior_Living Room_2
Photo: Molland
*Photo is same location as Photo 62

64. | PARKER_Apartment 203_lInterior_Living Room_3
Photo: Molland

65. | PARKER_Apartment 203 _Interior_Living Room_4
Photo: Molland

66. | PARKER_Apartment 203_lInterior_Living Room_5
Photo: Molland

Photos located at:

K:\Departments\Fire\K Drive\Fhdata\INCIDENTS\Investigations\2021\CWR 2021 08 31 23_1020 Parker

Street\PHOTOS







PHOTO REFERENCE—DETERMINATION OF AREA OF ORIGIN_DEBRIS REMOVAL

PREPARED BY : DEPUTY FIRE CHIEF NORM MACLEOD

APPARTMENT #203—1020 PARKER STREET, WHITE ROCK BC

INCIDENT NUMBER: CWR 21 08 31 23
PHOTOS TAKEN DURING REMOVAL OF DEBRIS

67. PARKER_Apartment 203_Interior_Living Room_6
Photo: Molland

68. PARKER_Apartment 203_Interior_Living Room_7
Photo: Molland

69. PARKER_Apartment 203_Interior_Living Room_8
Photo: Molland

70. PARKER_Apartment 203_Interior_Living Room_9

Photo: Molland
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71. PARKER_Apartment 203_Interior_Living Room_10
Photo: Molland

72; PARKER_Apartment 203_Interior_Living Room_11
Photo: Molland

73. PARKER_Apartment 203_interior_Living Room_12
Photo: Molland
*Photo is same location as Photo 72

74. PARKER_Apartment 203_Interior_Living Room_13
Photo: Molland

15: PARKER_Apartment 203_Interior_Living Room_14

Photo: Molland

*Photo is same location as Photo 74




76. PARKER_Apartment 203_Interior_Living Room_15
Photo: Molland

77. PARKER_Apartment 203_lInterior_Living Room_16
Photo: Molland

78. PARKER_Apartment 203_Interior_Living Room_17
Photo: Molland

79. PARKER_Apartment 203_lInterior_Living Room_18
Photo: Molland

80. PARKER_Apartment 203_Interior_Living Room_19

Photo: Molland

*Photo is same location as Photo 79




81.

PARKER_Apartment 203_lInterior_Living Room_21

Photo: Molland

82. PARKER_Apartment 203_lInterior_Living Room_21.1

Photo: Molland

*Photo is same location as Photo 81

83.

PARKER_Apartment 203_Interior_Living Room_22

Photo: MacLeod

*Photo is same location as Photo 70

PARKER_Apartment 203_lInterior_Living Room_23

Photo: MacLeod
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85. PARKER_Apartment 203_Interior_Living Room_24
Photo: MacLeod
86. PARKER_Apartment 203_Interior_Living Room_25

Photo: MacLeod




PHOTO REFERENCE—DETERMINATION OF POINT OF ORIGIN_

PREPARED BY : DEPUTY FIRE CHIEF NORM MACLEOD

APPARTMENT #203—1020 PARKER STREET, WHITE ROCK BC

INCIDENT NUMBER: CWR 21 08 31 23
PHOTOS TAKEN DURING RECONSTRUCTION

87.

De pTIo
PARKER_Apartment 203_Interior_Living Room_26

Photo: MaclLeod

88.

PARKER_Apartment 203_lInterior_Living Room_27

*Photo is same location as Photo 87

89.

PARKER_Apartment 203_Interior_Living Room_28

Photo: MaclLeod

*Photo is same location as Photo 87

PARKER_Apartment 203_Interior_Living Room_29

Photo: Macleod
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91.

PARKER_Apartment 203_Interior_Living Room_30

Photo: MaclLeod

92. PARKER_Apartment 203_Interior_Living Room_31
Photo: MacLeod

93. PARKER_Apartment 203_Interior_Living Room_32
Photo: MacLeod

94, PARKER_Apartment 203_Interior_Living Room_33
Photo: MaclLeod

95. PARKER_Apartment 203 _Interior_Living Room_36

Photo: MaclLeod




96. PARKER_Apartment 203_Interior_Living Room_37
Photo: MacLeod

97. PARKER_Apartment 203_Interior_Living Room_41
Photo: Macleod

98. PARKER_Apartment 203_Interior_Living Room_43
Photo: MaclLeod

99. PARKER_Apartment 203_Interior_Living Room_45
Photo: MacLeod

100. PARKER_Apartment 203_Interior_Living Room_46

Photo: MacLeod




101.

PARKER_Apartment 203_Interior_Living Room_47

Photo: Macleod

*Photo is same location as Photo 92

102.

PARKER_Apartment 203_Interior_Living Room_49

Photo: MaclLeod

*Photo is same location as Photo 93

103.

PARKER_Apartment 203_Interior_Living Room_50

Photo: MaclLeod

*Photo is same location as Photo 94

104.

PARKER_Apartment 203_Interior_Living Room_52

Photo: MacLeod

*Photo is same location as Photo 87

Photos located at:

K:\Departments\Fire\K Drive\Fhdata\INCIDENTS\Investigations\2021\CWR 2021 08 31 23_1020 Parker

Street\PHOTOS






