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If you believe that the City of White Rock has been unreasonable in its handling of your request, 
you may ask the Information and Privacy Commissioner to review our response. You have 30 
days from receipt of this notice to request a review by writing to: 
 

Office of the Information and Privacy Commissioner 
3rd Floor, 756 Fort Street 
Victoria BC  V8W 1H2 
 

Should you decide to request a review, please provide the Commissioner’s office with: 
 

1. your name, address and telephone number; 
2. a copy of this letter; 
3. a copy of your original request sent to the City of White Rock; and 
4. the reasons or grounds upon which you are requesting the review. 

 
 



Charge Type Units Chrg Amt OS Amount On Dpst Reference
DEP - CSH - Dep City Tree Securities 1 26,000.00 0 00 -26,000.00 Dpst # 144 Tree Management
DEP - CSH - Dep Road & Row 1 5,000.00 0 00 -5,000.00 Dpst # 267 Demolition Stage
DEP - CSH - Dep Road & Row 1 5,000.00 0 00 -5,000.00 Dpst # 295 Lot Servicing
DEP - CSH - Dep Road & Row 1 5,000.00 0 00 -5,000.00 Dpst # 713 Lot Servicing
DEP - CSH - Dep Road & Row 1 2,500.00 0 00 -2,500.00 Dpst # 741 Road & Right of Way Use Permit









   

 

       
       

  
       

      

          

   
       
      

      

      
     

        
         

 

 

 

 

 

 

            
             

         
           

       
               

 
                
  

             
        

              
   

             
    

              
          

           
             
             

  



             
    

   
      

               
  

               
  

    
                  

       
              

              
              

     
               

             
             

              
 

               
    

               
           

                
            

            
       

               
             

           
             

            
     

              
              

          
             

           
      

               
         





From:
To: Building; FOI Request
Cc: Alanna Claffey
Subject: Re: TMP00069 - 1257 Stayte Road Tree Permit
Date: November 28, 2022 4:48:27 PM
Attachments: image003.png

FOI - 1257 Stayte Rd. Fee Deposits.pdf

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

 
Good afternoon Jason,

We had completed the construction and sold it and hence we are not the current owners of
the property.  I have filled out the FOI form and submitting it as per your guidance.  Cheers.

Best regards,

Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success.  Dale Carnegie

From: Building <building@whiterockcity.ca>
Sent: November 28, 2022 6:08 PM
To: 
Cc: Alanna Claffey <AClaffey@whiterockcity.ca>
Subject: RE: TMP00069 - 1257 Stayte Road Tree Permit
 
Hello,
 
If you are not the owner, or owners authorised agent of the property, you must submit a Freedom of
Information Request for this information.
Freedom of Information | White Rock, BC (whiterockcity.ca)
 
Regards,
 
Jason T. Birkland
Assistant Plans Examiner
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2144 / www.whiterockcity.ca

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Thank you.
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From: Navi Sihota <NSihota@whiterockcity.ca> 
Sent: November 24, 2022 3:37 PM
To: Building <building@whiterockcity.ca>
Subject: FW: TMP00069 - 1257 Stayte Road Tree Permit
 
 
 

From:  
Sent: November 24, 2022 2:52 PM
To: Navi Sihota <NSihota@whiterockcity.ca>
Subject: Re: TMP00069 - 1257 Stayte Road Tree Permit
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Hi Navi,
 
I have completed this house at 1257 Stayte Road, White Rock, BC.  The City required us to
submit deposit/retainer for a couple of things.  How do I get a list of what has been retained at
the City and when is the due date for the release of those retainers.  I remember one was for
the tree.  Thanks for your kind help.  Cheers.
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie

From: Alanna Claffey <AClaffey@whiterockcity.ca>
Sent: March 22, 2022 3:20 PM
To: 
Cc: Navi Sihota <NSihota@whiterockcity.ca>
Subject: FW: TMP00069 - 1257 Stayte Road Tree Permit
 
Hello ,
 
As you require a replacement TMP for a lost permit, please contact the Permits Clerk copied in this
email.  You will need to come into City Hall and pay for a replacement, approximately $30.00.
 
Regards,

Alanna Claffey, C of Q|ISA|TRAQ

Redacted S. 22

Redacted S. 22

Redacted S. 22

s. 22



Arboricultural Technician
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2143 | Fax: 604.541.2153 | www.whiterockcity.ca

             
 
BIRD NESTING SEASON begins March 15th. Tree Removal Permits may be subject to the
Migratory Birds Convention Act and BC Wildlife Act.
 
 

From:  
Sent: March 21, 2022 1:22 PM
To: City Permits <engpermits@whiterockcity.ca>
Cc: 
Subject: TMP00069 - 1257 Stayte Road Tree Permit
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Good afternoon Aponi,
 
We had built this house and sold last year.  I was looking for the Tree Management Permit and
could not find a copy.  What is the process to request for a copy of the permit (TMP00069)? 
thanks.
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie

From: City Permits <engpermits@whiterockcity.ca>
Sent: September 15, 2021 11:03 PM
To: 
Cc: 

Wonwook Yoo <WYoo@whiterockcity.ca>
Subject: RE: 1257 stayte rd road use permit attached
 
Hello,
 
Please note, in regards to all permit requests, there is a 3-4 weeks process. I have attached an email
thread below, as there are various emails pertaining to the permit for 1257 Stayte Road which has
expired.

Redacted S. 22
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In reviewing your applications and expired permits, I need a two detailed applications completed,
for what you want, for how long, and if the scope of practice has changed. (Currently I have the
road use application, but I do not have a lot serving application)
 

1. Road Use Permit has expired (RUP 00310). This permit has been sent for reviewal. I have as
well attached the application fee for you, as each application requires an application fee.

 
 Once the application is reviewed, the reviewer will contact you if further forms are needed.
Please note there may be a standard fee applied for this road use permit as it has expired. (This
application has been sent to the reviewer)
 
 

2. Lot servicing (LS00003) has been expired since December 18, 2020. This is another
application form you need to complete. This is as well not considered a renewal as it has
expired.  

a. Please give us your updated prime contractor docs.
b. PDF copies of apporved designs (civil and architectual)
c. On the application indicate if the scope of change has occurred or if not. The

reason for this, is we need to know if changes have occurred.
(All info for lot servicing can be emailed to me as a complete application in one email)
 
 
In conclusion: I have sent the road use permit to the reviewer. We still need a lot servicing
application.
 
 
Regards,
 
Aponi Wilson (Casual Clerk Typist 2)
Engineering & Municipal Operations Department, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2154 | www.whiterockcity.ca

 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

 
 
 
 



 
 

 

 
 
Hello,
 

For continuity, I am going to reply to the original application sent September 9th. (I will as well attach
this email thread for continuity)
 
Please note permits take 3-4 weeks to review.
 
If you currently have a permit being reviewed please wait for myself or the reviewer to send further
information, as there is a queue of permits.
 
Alan, will be in-touch with you if you have a permit he is reviewing.
 
All questions in regards to this application will be sent to the email labeled “1257 Stayte Rd” sent

September 9th. Thank you.
 
Regards,
 
Aponi Wilson (Clerk Typist 2)
Engineering & Municipal Operations Department, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2154 | www.whiterockcity.ca

 

The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

 
 
 
 
From:  
Sent: September 15, 2021 3:26 PM
To: City Permits <engpermits@whiterockcity.ca>
Subject: Re: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
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Thanks Aponi and I did.  Kindly send me his email address and I'll get in touch with him,
thanks.
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie
 

From: City Permits <engpermits@whiterockcity.ca>
Sent: September 15, 2021 10:17 PM
To: 
Subject: RE: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
Hello,
 
I will keep you updated on fees. While you have paid for the fees previously, when updating a
permit, there may be added costs as it has expired.
 
In regards to Alan, I do suggest leaving a detailed voicemail for him, or sending him a email. (Detailed
meaning stating what permit and address you are discussing and what the question was in regards
to)
 
Kind regards,
 
Aponi Wilson (Clerk Typist 2)
Engineering & Municipal Operations Department, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2154 | www.whiterockcity.ca

 

The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

 
 
 
 
From:  
Sent: September 15, 2021 3:02 PM
To: City Permits <engpermits@whiterockcity.ca>

Redacted S. 22
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Subject: Re: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
By the way, I had left a voice message for Allen (same day when I called you) but yet to receive
a reply, thanks.
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie
 

From: 
Sent: September 15, 2021 9:59 PM
To: City Permits <engpermits@whiterockcity.ca>
Subject: Re: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
Thanks Aponi and I am totally in agreement with paying fees while applying for the permit. 
Please let me know after you speak with reviewer if we had paid the permit fee for our
previous permit for the same project and if yes, how is that fee transferred to new application
(for the same project).  Thanks for looking into it, cheers.
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie
 

From: City Permits <engpermits@whiterockcity.ca>
Sent: September 15, 2021 9:54 PM
To: 
Subject: RE: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
Hello,
 
In regards to fees, the standard fees apply when renewing or applying for a permit. I will need to
touch base with the reviewer about the payments.
 
Kind regards,

Redacted S. 22
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Aponi Wilson (Clerk Typist 2)
Engineering & Municipal Operations Department, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2154 | www.whiterockcity.ca

 

The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

 
 
 
 
From:  
Sent: September 15, 2021 9:31 AM
To: City Permits <engpermits@whiterockcity.ca>
Cc: 

Subject: Fw: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
 
Good morning Aponi,
 
We spoke last week and I was just wondering if you got an answer for the deposit?  The
question was if the security deposit was paid with the original application, do we get the
deposit back or transferred towards the new application?  Thanks.
 
 
Best regards,

 
Develop success from failures. Discouragement and failure are two of the surest stepping stones to
success. Dale Carnegie
 

From: 
Sent: Wednesday, September 8, 2021 4:54:42 PM
To: City Permits <engpermits@whiterockcity.ca>
Cc: 
Subject: Re: FW: 1257 Stayte Rd, White Rock - Permit Expired Notice
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Hello,
 
Do we get back the initial security deposit back as this is a renewal?
 
Thanks 
 
Ammar Bajwa
www.a1idealhomes.com 
Ph. (604) 655-8483
 
On Wed., Sep. 8, 2021, 4:29 p.m. City Permits, <engpermits@whiterockcity.ca> wrote:
Hello Mr. Bajwa,
 
As the permit has expired, you must submit all updated documents as per the Lot Servicing
Application form, which I have attached for you.
 
Please submit these documents in one single e-mail to engpermits@whiterockcity.ca
 
Once all documents are submitted in one-single email they will be sent for reviewal.
 
Please note, there is as well a $10,000 security deposit fee needed.
 
Security deposit fee must be paid by cheque. This can be dropped off at the the secure drop
box located at 877 Keil Street.
 
 
Kind regards,
 
Aponi Wilson (Casual Clerk Typist 2)
Engineering & Municipal Operations Department, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2154 | www.whiterockcity.ca

 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is
confidential and/or privileged or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of
this information. Thank you.

 
 
From: Wonwook Yoo <WYoo@whiterockcity.ca> 
Sent: September 8, 2021 2:19 PM



To: 
Cc: Rosaline Choy <RChoy@whiterockcity.ca>
Subject: 1257 Stayte Rd, White Rock - Permit Expired Notice
Importance: High
 
Dear 
 
According to our records, the permit (Right of way use or alteration) for your address has expired.
Since your permit is expired, you will need to submit a permit application package again to
engpermits@whiterockcity.ca
Once we receive your application, we can send you an invoice for the application fee of $56, and you
can pay over the phone by calling the front desk at 604-541-2181.
Please submit the application by Sep. 29, 2021 or this one will be moved to enforcement step.
Thank you.
 
 
Regards,
Wonwook Yoo, CPWI I
Engineering Inspector, City of White Rock
877 Keil Street, White Rock, BC V4B 4V6
Tel: 604.541.2196 | www.whiterockcity.ca

 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity(ies) to which it is addressed and may
contain information that is confidential and/or privileged or exempt from disclosure under applicable law. Any copying, review,
retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or entities other
than the intended recipient is strictly prohibited. If you have received this information in error, please notify the City of White Rock and
destroy any copies of this information. Thank you.

 
 
 

From:  
Sent: September 9, 2021 7:45 PM
To: City Permits <engpermits@whiterockcity.ca>; Wonwook Yoo <WYoo@whiterockcity.ca>
Cc: 

Subject: 1257 stayte rd road use permit attached
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Hello,
 
Application is attached, also I have recently renewed my business license however have not received

Redacted S. 22
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Redacted S. 22



it in the mail yet. My receipt is attached for your reference.
 
Thank you.

Ammar Bajwa
www.a1idealhomes.com 
Team 3000 Realty Ltd.
Ph: (604) 655-8483
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Introduction: 

Return ofTree Protection and 
Replacement Security Bond 

Planning and Development Services 

P: 604-541-2136 I F: 604-541-2153 

City of White Rock 

15322 Buena Vista, White Rock B.C. V48 lY6 

The City of White Rock holds tree protection securities to ensure that retained trees are protected, 

and that those trees that are removed are appropriately replaced in accordance with their Tree 

Management Permit. This document is intended to inform applicants and consulting arborists of the 

steps required to have their tree protection securities returned; briefly summarizing but not replacing 

Bylaw 1831 (2017). 

Summa� of Process: 

1. Tree Protection Securities are paid in accordance with Schedule C of the Tree

Management Permit.

2. The arborist and the applicant must work together to follow their Coordinated Site

Development Plan (CSDP). The arborist must submit a detailed memo of describing

what they supervised and the outcome of any works near protected trees. It should

address all items listed in the CSDP. This memo will confirm to the City that trees were

not damaged during building.

3. After construction, plant your replacement trees. Have your arborist confirm that trees

are the correct size, species, amount to be planted, meet the "BC Landscape Standard",

and have adequate soil volume and room to grow and mature. Have them inspect the

retained trees and comment on the health, condition and structure of the trees after

construction once the building has passed its final inspection. Deciduous replacement

trees must have a minimum caliper of 6cm, and coniferous replacement trees must be

at least 3 metres in height. Caliper is to be measured 15cm above the ground. Trees

are to be planted 1 metre away from any property line or utility service and 3 metres

away from the foundation of building(s). Hedges will not be considered as replacement

trees.

4. One year after final occupancy and after the City receives confirmation that retained

trees are vigorous and replacement trees have been planted correctly, the arborist is to

return to the site to confirm that replacement trees are well-established and healthy as

are the retained trees. The arborist will prepare a memo with their findings.

5. The applicant submits the arborist memos and requests a return of securities.

THE CITY OF WHITE ROCK I June 2019 












