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The severed information is excepted from disclosure under section 22 of the Act. Severing 
under section 22 is necessary to avoid disclosing third-party personal information without 
permission  

Please note in regard to phone calls:  An inquiry was made with our IT department in regard to 
phone calls / logs and I was informed of the following:   

TELUS do not provide the City with detailed cellphone call records and the City’s on-premises 
telephone equipment retains up to three (3) months of landline call records (three months 
from the current day).  In this regard there is no information to provide.   
 
Please contact me if you have any questions or concerns. 
 
Sincerely, 
 

 
 
Tracey Arthur 
Director of Corporate Administration  
 
Att. 
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If you believe that the City of White Rock has been unreasonable in its handling of your request, 
you may ask the Information and Privacy Commissioner to review our response. You have 30 
days from receipt of this notice to request a review by writing to: 
 

Office of the Information and Privacy Commissioner 
3rd Floor, 756 Fort Street 
Victoria BC  V8W 1H2 
 

Should you decide to request a review, please provide the Commissioner’s office with: 
 

1. your name, address and telephone number; 
2. a copy of this letter; 
3. a copy of your original request sent to the City of White Rock; and 
4. the reasons or grounds upon which you are requesting the review. 
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: October 18, 2019 12:01 PM
To: Eric Stepura
Subject: Summary of Christmas at the Waterfront meeting and update details - Festival of Lights + Special 

Event

Hi Eric 
Below is a summary of what’s happened so far (it’s a bit wordy but you may have to do a Council report so this could 
help get that started). I have set up a follow up meeting with Alex for 29th so we can confirm their partnership. I did not 
send these to Chris for distribution as I don’t believe that would be helpful to have these notes out there. These is for 
our use only.  
 
Chris is up to speed and will send out an invite for the week of Nov 4. 
 

Winter at the Waterfront Draft Meeting Notes – October 17, 2019 

In attendance: Mayor Walker, Alex Nixon, Executive Director, BIA, Ritu Khanna, Executive Director, WRSS Chamber of 

Commerce,  , Chair, Waterfront Development Task Force,  , White Rock Festival of Lights 

Society 

, White Rock Festival of Lights Society, City Departments: Engineering & Municipal Operations: Jim 
Gordon, Director, Recreation & Culture: Elizabeth Keurvorst, Manager Cultural Development 
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Background 

There are two winter initiatives working in tandem: 
1. The White Rock Festival of the Lights Society (WRFL) wish to beautify and light up the waterfront from 

December 6 to January 6, and, 
2. The BIA and the WRSS Chamber and other community businesses and organizations wish to create a 

Christmas/winter themed special event on December 7.  
Mayor Walker stated the purpose of the meeting was to discuss synergies resulting in: 

 A lit up waterfront area during the dark winter season 

 Enthusiasm from the businesses to participate in winter initiatives 

 More people visiting White Rock during the off season 

 

White Rock Festival of Lights – December 6, 2019 to January 6, 2020 

This initiative, led by the WRFL Society, is working directly with the Engineering & Municipal Operations. Out of scope is 
a special event. In scope are the following details, being followed up on by Jim Gordon: 

 Christmas themed lighting starting on December 7th on the Pier 

 RGB lights on the museum before December 7th 

 Six foot tall fir trees in buckets on the concrete amphitheater seating and around Memorial Park.  

 Power on the median with trees in East Beach, west of Finlay and in front of the “Sea Shell Store” so they can be lit. 

 Ideas for more affordable insurance for the WRFL Society’s initiative 

 Monitoring, as needed, with   of Crescent electrical for a permit and plugging in lights. 

A Saturday Dec 7 Special Event during the White Rock Festival of Lights 

While the Festival of Lights is a multi‐day winter lights initiative, the desire to create a one‐day special event in 
December at the waterfront was raised by the BIA and the WRSS Chamber of commerce.  
The WRSS Chamber of Commerce has no budget or organizing team. They will provide in‐kind marketing assistance and 
send a representative to the community committee. 
The BIA will confirm that it has the capacity to partner with the City’s special event team to plan, coordinate and 
execute a special event on December 7 as a “B” level event. 
Once BIA partnership is confirmed, the event is envisioned for December 7 from 1:30‐5:30, followed by the 
International Yacht Club’s Sail Past 5:30‐6:30. Activities could include: 

‐ A large tent with clear walls on Memorial plaza, lit with small roof lights creating a snow globe effect  
‐ A riser inside for choirs and other entertainers 
‐ Ice sculptures outdoors on the plaza 
‐ The Museum Christmas Craft Fair 
‐ Dickens style carolers      
‐ Visit from Santa, Letters to Santa 

Next Steps 

White Rock Festival of Lights: Jim Gordon and   will continue to meet to plan and confirm details of the 

lighting initiative 

Dec 7 Special Event – Working name: “Jingle Bell Rock” at the White Rock Festival of Lights: If the special events team 

confirm BIA partnership as a “B” level event, the next programming and logistics meeting will take place October 29 

with Courtney, Elizabeth and BIA programming team. If partnership is not secured, the City will have to decide whether 

to take the event on as an “A” level, or not hold an event.  

Next Community Meeting for both groups: 

Mayor’s office to schedule next update meeting with the entire group, to include: 

 Mayor Walker 

 Alex Nixon, Executive Director, BIA 

 Ritu Khanna, Executive Director, WRSS Chamber of Commerce 

 , Chair, Waterfront Development Task Force 

 , White Rock Festival of Lights Society 
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 , White Rock Festival of Lights Society 

 City Departments: 

 Engineering & Municipal Operations: Jim Gordon, Director  

 Recreation & Culture: Elizabeth Keurvorst, Manager Cultural Development and/or  

 Eric Stepura Director Recreation & Culture 
Chris is adding 

 Kathy James, White Rock Tourism 

 Karin Bjerke‐Lisle, Museum  
 
 
 
 
 
 
 
 
 
 
 
 
Elizabeth Keurvorst 
Manager, Cultural Development  
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 | Cell: 778.839.1653 
www.whiterockcity.ca 
  

 
 

Redacted S. 22
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Debbie Johnstone

From: Eric Stepura
Sent: October 27, 2019 5:08 PM
To:
Subject: Re: Dec 7 event and WRFL

I will be in touch.  
 
Enjoy your rest and relaxation... 
 
Hot tea.. that’s a great idea. 
 
Ciao for now 
 
Eric 
 
Get Outlook for iOS 

From:     
Sent: Sunday, October 27, 2019 11:12:02 AM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Re: Dec 7 event and WRFL  
  

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
Eric  
 
That sounds great. If you need anything from us let me know. I will try and get more specifics from telus regarding their 
booth size etc. 
 
I like the name of event..way better that holiday event. You know we could probably get 
a reindeer down there..lol but I think its against the bylaws. 
 
I am sitting in the sun having a tea....ahhh very nice. 
 
Enjoy the rest of the weekend. 
 
 

  
 
 
 
 

On Oct 27, 2019, at 8:59 AM, Eric Stepura <EStepura@whiterockcity.ca> wrote: 
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You are very welcome. 
 
We should set up a time to meet following our planning session with the BIA on October 29. I will have more details 
then about the Dec 7 Jingle Bell Rock event.. 
 
I will arrange to get you and   keys to the removable bollards at Memorial Park so you can provide access for the 
security guards vehicle on the Plaza. 
 

Enjoy the sunny weekend..  
 
Get Outlook for iOS 

From:    > 
Sent: Saturday, October 26, 2019 8:04:05 AM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Re: Dec 7 event and WRFL  
  
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
 
Eric, 
 
Thank you for coming down to the plaza Friday for the meeting with Jim,     and I. 
 
The businesses on the waterfront are excited.   is getting great feedback with his door to door living tree sales. 
 
Telus is a corporate sponsor and will be putting up a stall/booth and have give aways. 
 
Can you please let me know what you need to know about WRFL for the December 7th event and for the festival itself 
over the month. 
 
Thank you Eric I appreciate any guidance you can provide. Thank you for the suggestions of having security park on the 
plaza at night. 
 
Hope you had a great hike and are feeling better. 
 
Thank you 
 

 
 
 
 
> On Oct 25, 2019, at 12:04 PM, Eric Stepura <EStepura@whiterockcity.ca> wrote: 
> 
 

 
 
Elizabeth is on vacation this week but she sent me a brief of the content of the meeting with you,   the Mayor, BIA, 

Redacted S. 22
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Chamber, etc. 
 
Elizabeth and I will be meeting early next week to develop our plans for the Dec 7 event. Once that is done, I'd be happy 
to share them with you and   so that they are synergistic with the WRFL. 
 
Yes I will attend the 2pm meeting today. Wear your windproof clothes as its expected to be blustery... 
 
Eric 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   <  
Sent: October 25, 2019 10:56 AM 
To: Eric Stepura <EStepura@whiterockcity.ca>; Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Subject: Dec 7 event and WRFL 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
 
Good morning 
 
We would like to go thru the staging of the WRFL living tree and large 30’ tree installations. 
 
We have mapped out what we believe is the best layout. 
 
We have not had any information since the meeting with the Mayor and are hoping you will share your plans for the 
event. 
 
It is really important we work together to make this event work to the best of our abilities. 
 
Please share your plans and let’s work this through together. 
 
We are meeting at 2 pm today at Memorial Plaza with Jim Gordon and the electrician if you would like to come. 
 
Best, 
 

 
 

 
 

Redacted S. 22Redacted S. 22
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Debbie Johnstone

From: Eric Stepura
Sent: October 29, 2019 2:03 PM
To: Elizabeth Keurvorst
Subject: Accepted: Jingle Bell Rock Planning Meeting
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Debbie Johnstone

From: Eric Stepura
Sent: October 29, 2019 9:59 AM
To:
Subject: RE: December 7 event name?

 
 
The meeting today is a discussion between the City staff and the BIA staff to determine what if any budget and 
resources each of us can contribute to a Christmas event on December 07, 2019, and what role each agency will play. It 
is not an event program planning meeting. That will come later when we've decided that we have the resources to go 
ahead with hosting an event on Dec 7, 2019. 
 
A tentative name of the Dec 7 event that has been suggested is Jingle Bell Rock. This may change once the collective 
group doing the event planning gets together. 
 
If the decision is made today for the City and BIA to proceed with an event on Dec 7, you along with event planners 
from the City, BIA, Chamber, Museum plus other event stakeholders will be invited to an event planning meeting. 
 
It is our intent to seamlessly blend the Dec 7 event with the WRFL. 
 
 
ERIC STEPURA 
Director Recreation and Culture, City of White Rock 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542‐7589 | Cell: 604‐787‐4902 
www.whiterockcity.ca 
  
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:    
Sent: October 28, 2019 7:15 PM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: December 7 event name? 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
 
Eric, 
 
What name is the city calling the December 7 event? People are asking me about a "Christmas event" on the waterfront 
put on by the city. 
 
In addition, I understand that there is a planning meeting being held tomorrow with your staff, the BIA and Chamber. 
 

s.22
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If that is correct, what time is that meeting and why have I not been invited? 
 
Best, 
 

 
 

s.22
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Debbie Johnstone

Subject: Meet with Eric re: Jingle Bell Rock
Location: Courtney's Office

Start: Mon 2019-11-04 1:00 PM
End: Mon 2019-11-04 2:00 PM
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Courtney Westwood
Required AttendeesEric Stepura
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Debbie Johnstone

From:  
Sent: November 5, 2019 5:44 PM
To: Eric Stepura
Subject: Re: Dec 7 update

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
Thanks Eric. 

  
 
 
 
 

On Nov 5, 2019, at 5:42 PM, Eric Stepura <EStepura@whiterockcity.ca> wrote: 

  
Perfect. See you there. 
 
Yes to a tent on Memorial Park Plaza for setup. 
 
If you are attending the Mayors State of the City Address tomorrow morning or Thursday evening, I will see you there as 
well. 
 
Enjoy your evening. 
 
Eric 
 
Get Outlook for iOS 

From  <  
Sent: Tuesday, November 5, 2019 4:58:23 PM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Re: Dec 7 update  
  

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the
sender and know the content is safe. 

  
Eric  
 
Does 10:30 Thursday at Verandah coffee shop at the WAG work? 
 
The trees will be decorated Dec 4 and 5th 2‐6. I have a small portable tent I want to put up temporarily each day for 
decorator incase weather is bad. Will that be okay? 
 
Thank you 

Redacted S. 22
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On Nov 5, 2019, at 1:25 PM, Eric Stepura <EStepura@whiterockcity.ca> wrote: 

  
Are you available to meet with me Thursday late afternoon so I can update you before the Friday meeting? 
 
You can also call me at   
 
Eric 
 
Get Outlook for iOS 

From:     
Sent: Monday, November 4, 2019 7:49:59 PM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Re: Dec 7 update  
  
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
 
Eric 
 
Thank you for the update. We appreciate all your work and guidance. So great funds were found to have daytime 
activity. 
 
‐ the start time for the lights going on for us was dark .....so 4:30‐5 and I believe it will be on a timer. 
 
‐Is there not a way we can give the event a combined name? Ie. White Rock Festival of Light with Jingle Bell Rock or ??? 
 
‐Will WRFL be included with the marketing? I have been asking this in past and have not been clear. When we met with 
Mayor Walker Friday he was very supportive of this. 
 
‐thank you for taking our logistics of WRFL into play with the daytime activities. 
 
Its to bad we won’t be go over the combining of events before our meeting on the 8th. My concern is that this kind of 
detail would be worked thru before presenting to the Mayor?? 
 
Your thoughts? 
 
Thank you again. 
 
. 

 
 

 
 
 

Redacted S. 22
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> On Nov 4, 2019, at 12:26 PM, Eric Stepura <EStepura@whiterockcity.ca> wrote: 
> 
 

 
 
Here is an update on the October 29 meeting between City Rec and Culture, BIA and WR/SS Chamber staff regarding the 
Dec 07 2019 event at Memorial Park Plaza: 
 
‐Event name ‐ Jingle Bell Rock 
‐Time 2:30‐6:30pm (tentative) 
‐Location: Memorial Park Plaza and WR Museum Plaza 
‐City and BIA will provide budget resources 
‐City, BIA and Chamber will do event marketing 
‐A draft program will be presented at the meeting called by the Mayor this Friday November 08 
‐Event program layout will work around WRFL requirements for tree and light placement 
‐Event will be combined with the WRFL. Discussion on how to blend the two events will take place at the November 08 
meeting 
 
Please let me know if you have any questions. 
 
Best Regards, 
 
 
ERIC STEPURA 
Director Recreation and Culture, City of White Rock 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542‐7589 | Cell: 604‐787‐4902 
www.whiterockcity.ca 
 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: November 1, 2019 9:58 AM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Cc:    
Subject: Dec 7 update 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 
 
Hi Eric 
 
TGIF! 
 
You said you would provide update on Dec.7, 2019 event and how WRFL will be able to support and contribute. 
 
I am also interested in logistics as far as the telus booth. We may have other sponsor booth to consider. 

Redacted S. 22
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Lastly, I am wanting to know how we can promote these events collaboratively. 
 
Looking forward to your update. 
 
Thank you 
 

 
 
Redacted S. 22
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Debbie Johnstone

From: Courtney Westwood
Sent: November 6, 2019 4:51 PM
To: Eric Stepura
Subject: Jingle Bell WHITE Rock
Attachments: Jingle Bell White Rock Site Map - Memorial Park.pdf

Hi Eric, 
 
Here’s a copy of the site map. Also, Alex has agreed to call the event “Jingle Bell White Rock” as it will help in the 
promotional piece of this event; a suggestion by Communications so, Kaelin is going to start working on the promotion 
materials now. 
 
Here’s a overview of the event: 
 
2:00 pm – event starts 
2:00 – 3:00 pm – Christmas Carolers in the plaza 
2:30 pm – 4:30 pm – Families and Children Photos with Santa 
3:30 pm – 4:00 pm – Performer in the plaza TBD 
4:00 – 4:45 pm – Christmas Carolers in the plaza 
4:30 pm – 5:30 pm – Pet photos with Santa 
5:00 pm – 5:30 pm – Performer in the plaza TBD 
5:30 pm – Sail Past (still TBD by Ritu) 
6:00 pm – event over 
 
Hillcrest Bakery has confirmed they will donate staff time to look after the gingerbread cookie decorating booth (we will 
need to buy the cookies from them) and Alex is going to talk with Crazy Cow’s on Friday in regards to the Hot Chocolate 
station.  
 
We will also have a Christmas craft station and a spot where kids can write postcards to Santa and then put them in the 
mailbox at the Museum. 
 
Please call me if you need anything else for your meeting tomorrow. 
 
Thanks! 
 
Courtney Westwood 
Special Events Coordinator, Recreation and Culture 
City of White Rock, 14600 North Bluff Road, White Rock, BC V6B 3C9 
T: 604.541.2252 | C: 778.549.7864 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is confidential and/or privileged 
or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or 
entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of this information. Thank you.  
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Debbie Johnstone

From: Eric Stepura
Sent: November 6, 2019 6:59 AM
To: Courtney Westwood
Cc: Elizabeth Keurvorst
Subject: Fwd: www.WRFL.ca

Please include a link to the White Rock Festival of Lights web site on our Jingle Bell Rock promotional material. 
 
Thanks 
 
Eric 
 
Sent from my iPad 
 
Begin forwarded message: 

From:   
Date: November 5, 2019 at 6:48:58 PM PST 
To: Eric Stepura <estepura@whiterockcity.ca>,  Executive Director <alex@whiterockbia.com> 
Cc:  ,    
Subject: www.WRFL.ca 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 
 
 
Eric and Alex 
 
Our website is up! Can you please include our link on your webpages? I will also provide by Monday a 
brief write up with a pic to go with the link if possible. 
 
Please let me know. 
 
Thank you 
 

 
 

Redacted S. 22

Redacted S. 22

Redacted S. 22

Redacted S. 22
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Debbie Johnstone

From: Eric Stepura
Sent: November 7, 2019 10:15 AM
To: Courtney Westwood (cwestwood@whiterockcity.ca)
Subject: DRAFT JINGLE BELL ROCK TASK LIST
Attachments: DRAFT JINGLE BELL ROCK TASK LIST.docx

Please review this draft list and make any additions or changes and bring it to our mtg Friday with the Mayor 10 copies. 
 
I may add some items after my meeting today with WRFL. 
 
Please save this on our K drive. 
 
Thanks, 
 
Eric 



DRAFT JINGLE BELL ROCK TASK LIST 
TASK      RESPONSIBILITY 

Book Christmas Carolers Rec 
Selfie Booth Rec 
Instagram Frame Rec 
Book Buskers Rec 
Contact mini donut vendor Rec 
Contact roast chestnut vendor Museum 
Order 40’x40’ tent with 3 walls & weights Rec 
Provide 9 -10’ x10’ tents (Rec 6 and BIA 3) 
Arrange to decorate and light inside of main tent  Rec 
Arrange power for tents Rec 
Garbage and recycling Rec 
Tables and chairs Rec 
Heaters in main tent Rec 
Find a Santa and Santa Chair, Elves etc. for photo 
booth 

Rec 

Setup tents for HQ, green room, covering for 
choir area, spectator shelter etc. 

Rec 

DJ in main tent Rec 
Arrange washroom cleaning and access Rec 
Arrange vehicle access to Memorial Plaza for 
equipment and overnight security 

Rec 

Arrange VIP and event organizer parking at 
Montecito parkade 

Rec 

Print and hand out post cards to Santa in Main 
tent & local businesses 

Chamber (Ritu) 

Arrange lights on Pier for lighting ceremony  Eric 
Arrange gingerbread decorating station with local 
bakery 

BIA 

Arrange Food bank donation area in main tent  BIA 
Hot cider/hot chocolate vendor  BIA 
Craft making booth BIA 
Marketing BIA/Chamber and City Communications 

Dept/WRFL 
Arrange radio Station Live Broadcast 104.3 The 
Breeze 

Museum 

Christmas Craft Fair Museum 
Box for Letters to Santa Museum 
Install lighting displays and  Christmas trees in 
Memorial Park 

WRFL 

Conduct a lighting ceremony (?) WRFL 
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Debbie Johnstone

From: Karin Bjerke-Lisle <director@whiterockmuseum.ca>
Sent: November 7, 2019 3:51 PM
To: Courtney Westwood
Cc: Eric Stepura
Subject: RE: Jingle Bell White Rock - Draft Site Layout

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
Thank you, looks good!   
 

From: Courtney Westwood [mailto:CWestwood@whiterockcity.ca]  
Sent: November-07-19 3:40 PM 
To: Karin Bjerke-Lisle 
Cc: Eric Stepura 
Subject: Jingle Bell White Rock - Draft Site Layout 
 
Hi Karin, 
 
Please see the attached for your review. 
 
Thanks, 
 
Courtney Westwood 
Special Events Coordinator, Recreation and Culture 
City of White Rock, 14600 North Bluff Road, White Rock, BC V6B 3C9 
T: 604.541.2252 | C: 778.549.7864 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is confidential and/or privileged 
or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or 
entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of this information. Thank you.  
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Debbie Johnstone

From: Eric Stepura
Sent: November 8, 2019 1:15 PM
To: Elizabeth Keurvorst
Subject: Declined: Jingle Bell Rock Planning Meeting
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Debbie Johnstone

From: Chris Zota
Sent: November 8, 2019 2:54 PM
To: Eric Stepura
Subject: RE: WRFL and Jingle Bell White Rock Lighting Ceremony

You as well, Eric! 
 
Chris 
 

From: Eric Stepura <EStepura@whiterockcity.ca>  
Sent: November 8, 2019 2:46 PM 
To: Chris Zota <CZota@whiterockcity.ca> 
Cc: Dan Bottrill <DBottrill@whiterockcity.ca> 
Subject: Re: WRFL and Jingle Bell White Rock Lighting Ceremony 
 
Ok.  
 
Thanks Chris. 
 
Have a great weekend. 
 
Eric 
 
Get Outlook for iOS 

From: Chris Zota <CZota@whiterockcity.ca> 
Sent: Friday, November 8, 2019 2:06:01 PM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Cc: Dan Bottrill <DBottrill@whiterockcity.ca> 
Subject: RE: WRFL and Jingle Bell White Rock Lighting Ceremony  
  
Eric, 
  
The Pier: we can’t turn off the LED lights on the pier without turning off the side luminaries. It is a matter of public 
safety. I will program the lights to display a Christmassy theme.  
  
Museum: Crescent Electric is scheduled to install the flexible rope lights next week on Tuesday. These are the temporary 
lights and because of the complex electrical logistics, it will difficult to turn them ON and OFF at will. We would have to 
use a boom lift.   
The professional grade lights are expected to arrive on December 15 and we’re aiming to have them installed before 
Christmas.  
  
Chris 
  

From: Eric Stepura <EStepura@whiterockcity.ca>  
Sent: November 8, 2019 1:31 PM 
To: Chris Zota <CZota@whiterockcity.ca> 
Subject: WRFL and Jingle Bell White Rock Lighting Ceremony 
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We are hoping to do a ceremony where the Mayor turns on many of the Lights at Memorial Park and the Pier 

at 4:30 pm Dec 7. 

  

It it possible to turn on the Pier and new Museum lights at the same time as we turn on the other festival lights 

at Memorial Park? Or at least have them change from white to red and green? 

  

If it’s possible, it would heighten the WOW factor.. 

  

Eric 

  

Get Outlook for iOS 
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Debbie Johnstone

From: Ritu Khanna <ritu@sswrchamber.ca>
Sent: November 12, 2019 9:24 AM
To: Eric Stepura; Elizabeth Keurvorst; Alex Nixon
Subject: Jingle Bell Rock

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
Is there a meeting today at 1pm re: Jingle Bell Rock?  
 
Ritu 
 
 
Get Outlook for iOS 
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: November 12, 2019 10:11 AM
To: Scott Kristjanson; Ritu Khanna
Cc: Eric Stepura
Subject: RE: Santa's arrival for Jingle Bell Rock: Saturday, December 7th

Hi Councillor Kristjanson 
Following up on my voicemail. Please give me a call at your convenience. There is an update to the December 7 event I’d
like to discuss. 
Thanks so much! 
 
Cheers, 
Elizabeth 
 
Elizabeth Keurvorst 
Manager, Cultural Development  
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 | Cell: 778.839.1653 
www.whiterockcity.ca 
  

 
 
 
 

From: Scott Kristjanson <SKristjanson@whiterockcity.ca>  
Sent: Saturday, November 9, 2019 12:06 AM 
To: Ritu Khanna <ritu@sswrchamber.ca> 
Cc: Eric Stepura <EStepura@whiterockcity.ca>; Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Subject: Re: Santa's arrival for Jingle Bell Rock: Saturday, December 7th 

 
Hi Ritu, 
     I would be honored to be your Santa on December 7th, and I think it would be wonderful to arrive by boat. 
As I told the Mayor, I used to play Santa for many years at my daughter's daycare center, and would be very 
happy to pull out my old Santa Suit and reprise the role. 
 
Santa is happy to walk or ride a golf cart. Please let me know the details of the event and what Santa's role 
will be.  
 
Just a suggestion.... 
What I have done in the past to make the event more special for kids: 
If Santa will be having kids on his lap and giving out presents (which is what I did at Alyssa's daycare where 
parents provided wrapped gifts to be given out), then it would be great if the parents could write on a small 
piece of paper with their child's name, a small note about something special about the child, and what the gift 
is.  
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Executive Director | South Surrey & White Rock Chamber of Commerce 
ritu@sswrchamber.ca  |  Office: 604‐536‐6844   
1480 Foster Street, Unit 22, White Rock, BC  V4B 3X7 
  
Nominate a business you love in the community before November 15th 
for the Business Excellence Awards. Click here 
  
Join the network: www.sswrchamber.ca  |  Facebook  |  Instagram  | Twitter | LinkedIn 
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: November 13, 2019 9:09 AM
To:
Cc: Eric Stepura
Subject: promotion of WRFL

Hi   
I’m just back from holidays and it sounds like things have been moving along at a good pace. I’ve posted the WRFL 
information and the link to your website on the City’s events calendar. 
We can talk more on Thursday at the Jingle Bell White Rock promotions meeting about other channels for letting folks 
know about the festival. 
 
Don’t hesitate to call me if you have any questions before then! 
 
Elizabeth Keurvorst 
Manager, Cultural Development  
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 | Cell: 778.839.1653 
www.whiterockcity.ca 
  

 
 

Redacted S. 22

Redacted S. 22



White Rock Recreation & Culture Staff Meeting 
November 13, 2019 @ 10 am at CAL Education Room 

 
Invited 
Eric Stepura 
Lee Reimer 
Dianne Sawicki  
Courtney Westwood 
Janna Nicholson 
Matt Randhawa 
Elizabeth Keurvorst 
Sylvia Yee 
 

Absent 
John Stech 
 

 
AGENDA ITEMS: 
 
1.A Working Alone Presentation – Candice Roffe  

Risk Assessments + safe work procedures  

 

. 

 
1.B Standing Items   

Council Meeting Update:  

• CAO Dan Botrill’s last day will be March 31, 2020 
• Sandra Kurylo retiring end of March 2020 
• WRPL approved for $5K by grant in aid committee 
• Pride Flag raising at the pier head & to declare pride week, 

asked by Pride Society 
• Heritage Committee asked for heritage strategy and to do a  

Heritage Home Inventory project  
• Seniors Advisory Committee bumped up to 13 members 
• Econ Development Strategic plan to be revised by consultant 

and committee 
• Holiday Home Tour for Hope, asked for funding & received 

$2,000 Grant in aid 
• Presentation to council for inter-faith committee for 

community to encourage diversity 
 

SMT Meeting Update: New Staff Sgt. Kale replacing Darryl 

Creighton. 

 

. 

 



2. Reports to Prepare for Council Eric 
 

• 2020 Events Dec 2nd Meeting 
• Pickleball Court Facility Options 
• Nature interpretation signs 
• Blue Zones- January 
• Film Policy-New year 
• Lawn Bowling 

 

 

 
    3.    Health & Safety   

• JH & S Committee Update-Nov/Dec inspection at Arena – 
Janna/Elizabeth to do 

•  Working Alone Program 
 

 

 
4.  Event Update Action 
• Remembrance Day 
• Christmas on the Peninsula 
• Jingle Bell White Rock – Dec 7 
• Mistletoe Lunch – Dec 5, need help 8:30am 
• WR Festival of Lights – Dec 6 to Jan 5 

 

 

5. Action/Information Items Action 
• Recreation software project update 
• Information Sharing on Programs and Service 
• Pickleball Court Signs are up now 
• Sport, Rec and Arts& Culture Groups re. input into OCP 
• Free promotion. Christmas event information – send to 

ritu@sswrchamber.ca  
• Dogs on Promenade (news release handout) 
• Top 5 Recreation and Parks Issues (handout) 

 

 
6.  Centennial Park Leisure Centre Action 
• Chiller and dehumidifier ordered replacement update, install 

2020 
• Ammonia Evacuation drill, Dec 9th, between 9:00am and 

10:00am (meet 15 min before) calls will forward to WRCC 

 

 
7. CAL  Action 
• Fraser Health Cardiac Rehab Update 

 

 



8. Kent Street Activity Centre Action 
 

 

 
9. WRCC Action 

• Ordered new chairs 
• Jennifer started full-time role  

 
10. Budget Action 
• 2020 Operating Budget and 2020-2024 Asset Improvements are 

now complete  

 
11. Roundtable 
• Dec 9th CAO Presentation 
• Dec 12 (Thursday) Christmas Party at Eric’s -

8pm Food provided, BYOB 
 

 
 

NEXT MEETING: Dec 4, 2019 @ 10 am at CAL  
 
 

Redacted S. 22
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Debbie Johnstone

From: Ritu Khanna <ritu@sswrchamber.ca>
Sent: November 14, 2019 9:54 AM
To: Executive Director
Cc: Elizabeth Keurvorst; Eric Stepura; SSWR Events
Subject: Re: Jingle Bell Rock

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
My apologies but I have to stay longer at my appt. Kaelynn Ball will attend the meeting on my behalf. 
 
Thank you, 
Ritu 
 
 
Get Outlook for iOS 

From: Executive Director <alex@whiterockbia.com> 
Sent: Thursday, November 14, 2019 8:56:04 AM 
To: Ritu Khanna <ritu@sswrchamber.ca> 
Cc: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>; Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Re: Jingle Bell Rock  
  
Hi Ritu,  
 
I hope your eyes are ok! 
 
We do‐ it’s at the BIA office for marketing. 
 
Kind Regards, 
 
Alex  
Alex Nixon 
Executive Director, 
White Rock BIA 
alex@whiterockbia.com 
o 604‐536‐4958 
c 236‐330‐4958  
 
 

On Nov 14, 2019, at 8:54 AM, Ritu Khanna <ritu@sswrchamber.ca> wrote: 
 
Is there a meeting today at 10AM to discuss Jingle Bell Rock? I have a placeholder in my calendar but did 
not see another meeting invite. 
 
I have an unexpected appt with my eye doctor right now and might not be able to attend depending on 
his assessment and procedure. 
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Kindly confirm meeting. I will do my best to attend if possible. 
 
Ritu 
 
Get Outlook for iOS 
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: November 18, 2019 1:06 PM
To: Eric Stepura; Courtney Westwood
Subject: Re: Jingle Bell White Rock

Will do.   
 
Elizabeth Keurvorst 
Manager, Cultural Development 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 |  
Cell: 778.839.1653 
www.whiterockcity.ca 

From: Eric Stepura <EStepura@whiterockcity.ca> 
Sent: Monday, November 18, 2019 12:43:04 PM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>; Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: Jingle Bell White Rock  
  
Please proceed with the Santa’s and elves hired for this event. 
 
The Mayor agreed with our recommendation not to have a council member as Santa. 
 
Eric 
 
Get Outlook for iOS 
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: November 20, 2019 12:15 PM
To: Eric Stepura; 
Subject: RE: Site layout for Dec 7
Attachments: Jingle Bell Rock Site Map - Memorial Park VS Nov 20.pdf

Hi 
I’ve put a square at the west end of the museum as a hold for the car for the Dec 7 date if that works. 
Santa line up will snake out of the tent and along the east side of the tent in Memorial Park in front of the tree. 
 
 

Elizabeth 
T: 604.542.7580/C:778.839.1653 

 
 

From: Eric Stepura <EStepura@whiterockcity.ca>  
Sent: Tuesday, November 19, 2019 8:46 AM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Subject: Fwd: Site layout for Dec 7 

 
Do you have a digital site layout you can send to ? 

 

Eric 

Get Outlook for iOS 

From:   

Sent: Tuesday, November 19, 2019 7:06:24 AM 

To: Eric Stepura <EStepura@whiterockcity.ca> 

Subject: Site layout for Dec 7  

  

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 

unless you recognize the sender and know the content is safe. 

 

 

Morning Eric 

 

Can you please send us the site layout for Dec. 7, 2019. 

 

Thank you 

Redacted S. 22

Redacted S. 22

Redacted S. 22



2
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Debbie Johnstone

From: Ritu Khanna <ritu@sswrchamber.ca>
Sent: November 20, 2019 3:01 PM
To: Darryl Walker
Subject: Accepted: SAVE THE DATE: Marine Dr "Jingle Bell Rock" Business Walk About on Marine Drive with 

SS&WR Chamber of Commerce and White Rock BIA

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
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Debbie Johnstone

From: Donna Kell
Sent: November 25, 2019 12:10 PM
To: Courtney Westwood; Elizabeth Keurvorst
Cc: Kaelin Nelson; Eric Stepura
Subject: RE: Jingle Bell White Rock news release--please review
Attachments: 2019-11-25 Jingle Bell White Rock brings Santa, lights up the night, Dec. 7 V2.docx

Thanks, Courtney. 
 
Here’s a revised version. Let me know if your changes are captured here. 
 
Thanks, 
 
Donna 
 

From: Courtney Westwood <CWestwood@whiterockcity.ca>  
Sent: November 25, 2019 10:43 AM 
To: Donna Kell <DKell@whiterockcity.ca>; Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Cc: Kaelin Nelson <KNelson@whiterockcity.ca>; Eric Stepura <EStepura@whiterockcity.ca> 
Subject: RE: Jingle Bell White Rock news release‐‐please review 
 
Hi Donna, 
 

 Museum Craft Fair will be open until 6PM that day. 

 Craft will be from 2pm (until we run out) 

 Santa will be there from 2:30‐5:30 ‐ Kids photos will be from 2:30 but we will add pets at 4:30 

Thanks, 
 
Courtney Westwood 
Special Events Coordinator, Recreation and Culture 
City of White Rock, 14600 North Bluff Road, White Rock, BC V6B 3C9 
T: 604.541.2252 | C: 778.549.7864 

 
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is confidential and/or privileged 
or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or 
entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of this information. Thank you.  

 
 
 
 

From: Donna Kell <DKell@whiterockcity.ca>  
Sent: November 25, 2019 9:13 AM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>; Courtney Westwood <CWestwood@whiterockcity.ca> 
Cc: Kaelin Nelson <KNelson@whiterockcity.ca>; Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Jingle Bell White Rock news release‐‐please review 
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Good morning, 
 
Please see the draft news release for Jingle Bell White Rock and let me know what changes you might have. Should the 
BIA  to be quoted in the release? 
 
After you review, I will share the release with Tracey, Dan and then Mayor Walker for approval. 
 
Thank you! 
 
Donna 
 
DONNA L. KELL, APR 
Manager, Communications and Government Relations | City of White Rock 
15322 Buena Vista Avenue, White Rock, BC  V4B1Y6 

Tel:  604‐541‐2138  | Cell: 778‐866‐8514 | www.whiterockcity.ca 
 

 

 
LinkedIn Facebook Twitter 
 



 
 
White Rock: City by the Sea! 

White Rock, a picturesque seaside city of 20,000, is located on Semiahmoo Bay in southwest B.C. and is 
home to Canada’s longest pier.  Visit us at whiterockcity.ca, find us on Facebook or follow us on Twitter 
and Instagram.    

-  30 - 

Media Contact: 

Donna Kell, APR 
Manager, Communications and Government Relations 
City of White Rock 
dkell@whiterockcity.ca  
778-866-8514 (cell) 
604-541-2138 (office) 
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Debbie Johnstone

From: Donna Kell
Sent: November 27, 2019 4:45 PM
Subject: MEDIA RELEASE: Jingle Bell White Rock brings Santa Claus, lights up the night, Dec. 7  

MEDIA RELEASE    

Jingle Bell White Rock brings Santa Claus, lights up the night, Dec. 7 
 

WHITE ROCK, B.C.—Nov. 27, 2019—The White Rock BIA, The South Surrey and White Rock Chamber of 
Commerce, the White Rock Museum and Archives and the City of White Rock are presenting an afternoon of 
festive, family fun on Saturday, Dec. 7. 
 
Jingle Bell White Rock runs from 2 to 6 p.m. at Memorial Park on Marine Drive. Admission to all events is free. 
The Christmas Craft Fair at the museum is open from 11 a.m. to 6 p.m.  
 
Here’s a snapshot of the day’s events: 

2 to 6 p.m. 

Christmas crafts, music and live performances   

 

2:30 to 5:30 p.m.  

Photos with Santa Claus 

Kids’ photos starting at 2:30 p.m.; Photos with pets from 4:30 to 5:30 p.m.   

4:30 p.m.  
Launch of Festival of Lights featuring a lighting ceremony in Memorial Park with Mayor Darryl Walker 
and members of City Council 

Christmas Craft Fair at the White Rock Museum and Archives 
Celebrate the magic of the season as the White Rock Museum and Archives gallery transforms into a holiday 
market with more than 20 local artisans. The Museum and Archives are open seven days a week, including 
Saturday and Sunday. Admission is by donation. Visit www.whiterockmuseum.ca  
 
Festival of Lights presented by the White Rock Festival of Lights Society   

The White Rock Festival of Lights Society, in collaboration with the City of White Rock, the White Rock BIA and 
the South Surrey and White Rock Chamber of Commerce, businesses and community groups, is staging a 
magical holiday lights event on White Rock’s waterfront from Dec. 7 to Jan. 5. Visit wrfl.ca. 
 

Quote   
White Rock Mayor Darryl Walker 
“It is exciting to work with our community and business partners to light up White Rock’s beautiful 
waterfront, bringing together Santa Claus, Christmas crafts and families for a fabulous day that launches the 
festive season. 
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We welcome residents and visitors from the Lower Mainland and beyond to enjoy White Rock in the fall and 
winter, taking in the waterfront, Five Corners and Uptown, and all our shops and restaurants.”   
 
Alex Nixon, Executive Director 
White Rock BIA 
“White Rock is a vibrant community with so many things for families to see and do. Jingle Bell White Rock 
brings together music, crafts, lights and live performances, inviting families to spend the day in White Rock 
and enjoy all the holiday season has to offer.”   
 
White Rock: City by the Sea! 
White Rock, a picturesque seaside city of 20,000, is located on Semiahmoo Bay in southwest B.C. and is home 
to Canada’s longest pier.  Visit us at whiterockcity.ca, find us on Facebook or follow us on Twitter and 
Instagram.    

‐  30 ‐ 
 
DONNA L. KELL, APR 
Manager, Communications and Government Relations | City of White Rock 
15322 Buena Vista Avenue, White Rock, BC  V4B1Y6 

Tel:  604‐541‐2138  | Cell: 778‐866‐8514 | www.whiterockcity.ca 
 

 

 
LinkedIn Facebook Twitter 
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Debbie Johnstone

From: Eric Stepura
Sent: November 27, 2019 12:08 PM
To:
Subject: Re: White Rock Festival of Lights

Well done!!! 
 
Eric 
 
Get Outlook for iOS 

From:   
Sent: Wednesday, November 27, 2019 11:28:43 AM 
To: Eric Stepura <EStepura@whiterockcity.ca> 
Subject: Fwd: White Rock Festival of Lights  
  

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  
Fyi  

  
 
 
 
Begin forwarded message: 

From: Mark Madryga <Mark.Madryga@globalnews.ca> 
Date: November 27, 2019 at 11:10:42 AM PST 
To:   
Subject: RE:  White Rock Festival of Lights 

 Hi   
Wonderful hearing from you. Yes for sure ‐ please leave it with me..I will give it some exposure! 
Mark  
 
Mark Madryga | Chief Meteorologist | Global News, a division of Corus Entertainment Inc. 
7850 Enterprise St, Burnaby, BC 
T: 1‐604‐422‐6494 E: mark.madryga@globalnews.ca 
 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:    
Sent: November‐25‐19 9:46 PM 
To: Mark Madryga <Mark.Madryga@globalnews.ca> 

Redacted S. 22

Redacted S. 22

Redacted S. 22

Redacted S. 22

Redacted S. 22

Redacted S. 22
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Subject: White Rock Festival of Lights 
 
This email is from an EXTERNAL SENDER | Ce courriel provient d'un EXPÉDITEUR EXTERNE 
 
Hi Mark, 
 
I hope you are doing well. You have been doing a stellar job on the weather last few days! 
 
I am working on the festival of lights starting Dec 7, at memorial plaza. Santa will be visiting and posing for pictures 

during the day with both 2 legged and 4 legged friends   

The jingle bell rock daytime activities such as gingerbread decorating and choirs singing   
 

If it is at all possible to share our event with your followers I would be so very grateful   
 
We have sold 60 living trees to be strung with lights and decorated by families, NGO’s and businesses. We also have a lit 

up 30’ tree! We are bring Christmas cheer to the waterfront  . 
 

We will light up Dec 7, 4:30 and will turn the lights off Jan. 5 th 2020   
 
Thank you. With are without the plug thank you for all the support you have given our community. 
 
With appreciation. 
 

 
 

Redacted S. 22
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Debbie Johnstone

From: Alex Nixon <info@whiterockbia.com>
Sent: November 28, 2019 12:32 PM
To: Eric Stepura
Subject: BIA Open House and Upcoming Events

CAUTION: This email originated from outside of the organization. Do not click  links or open attachments unless you recognize the 
sender and know the content is safe. 

  

  

 

 

  

BIA Open House & Upcoming Events & Promotions 

  
This newsletter has information on a number of activities you may be interested in: 
  

 BIA Open House- free for you and a guest!- Tuesday December 3 2019 
 Upcoming Events & Promotions 

  
Do you have an ideas for an event or promotion?  Working with another White Rock business 
on something and want some support?  Need some help with an issue you're facing?  Please 
reach out to us!  
  
Kind Regards, 
  
Alex 
o 604-536-4958 
c 236-330-4958 
alex@whiterockbia.com 
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White Rock BIA Open House 
  
Our Annual Open House is on Tuesday December 3 2019 from 7 pm to 9 pm at Blue 
Frog Studios (1328 Johnston Road)! 
  
This is a great opportunity for you to meet the White Rock BIA team, connect with fellow local 
business owners, and partake in some holiday cheer before  
  
It's free for you and a guest to attend.  Light refreshments will be provided, and the first drink 
will be on us. 
  
We hope to see you there! 
 

  

Upcoming BIA Events 
  
We have a few upcoming events and promotions in December- please share on social media! 
  
12 Days of White Rock (Promotion) 
  
Dates: December 2 to December 14 (actually 13 days, I know, but we're tying into the A Very 
Saltaire Christmas event with it) 
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This free social media promotion highlights 13 retail businesses in 5 Corners and Uptown 
White Rock.  
  
This year, participating businesses include: 

 Eyebar 
 Looby Doo 
 The Urban Table 
 Madison 5 Fashion 
 Ashberry & Logan 
 Grey Haven Hobbies 
 Tapestry Music 
 The Community Closet 
 The Handpicked Home 
 The Mason Jar 
 Health Express 
 The Wooden Spoon (for their merchandise line 
 Stillman Books 

  
We're sorry if you missed this opportunity!  We're looking at doing a retail and service 
promotional campaign in February- please email me if you are interested!  
  
Jingle Bell White Rock (Event) 
  
Date: Saturday December 7 2019 
Time: 2 pm to 6 pm 
Location: Memorial Park, West Beach 
  
Celebrate the holiday season on the waterfront with Jingle Bell White Rock! Presented by the 
City of White Rock, the White Rock BIA, and the South Surrey White Rock Chamber of 
Commerce.  
  
A perfect day for kids and families, the free activities include: 

 Free photos with Santa 
 Christmas carolers and music performances 
 A hot chocolate station 
 Gingerbread decorating 
 Ornament making 
 Letters to Santa 

  
A Very Saltaire Christmas (Event) 
  
Date: Saturday December 14 
Time: 2 pm to 4 pm 
Location: Saltaire (Johnston and Thrift) 
  
The White Rock BIA in partnership with the Saltaire businesses and South Rock Buzz are 
proud to present the first A Very Saltaire Christmas event! 
 
Free, family-friendly Christmas themed activities will be set up for kids to enjoy at each of the 
businesses located in the Saltaire Building (at Johnston & Thrift) including: 





1

Debbie Johnstone

From: Elizabeth Keurvorst
Sent: November 29, 2019 11:35 AM
To: Eric Stepura
Subject: Fwd: invitation for WRFL

FYI 
 
Elizabeth Keurvorst 
Manager, Cultural Development 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 |  
Cell: 778.839.1653 
www.whiterockcity.ca 

From: Kaelin Nelson <KNelson@whiterockcity.ca> 
Sent: Friday, November 29, 2019 11:20:35 AM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Subject: RE: invitation for WRFL  
  
Hi Elizabeth, 
  
I just spoke with   and she was looking for a more formal invitation to send to dignitaries and MPs and MLAs  so 
this one is scrapped.  
  
This is a ‘Festival of Lights’ only invitation, not a Jingle Bell White Rock promotion piece, even though the lighting 
ceremony takes place during Jingle Bell White Rock.  
I will complete this task as I already started it, but I don’t think this is something that the City should have been working 
on.  
  
Thank you, 
  
KAELIN NELSON 
Digital Media and Communications Assistant, City of White Rock 
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6 
Tel: 604.541.2211 | www.whiterockcity.ca 
 

 
  
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is confidential and/or privileged 
or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or 
entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of this information. Thank you.  

  

From: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>  
Sent: November 29, 2019 7:48 AM 
To: Kaelin Nelson <KNelson@whiterockcity.ca> 
Cc: Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: Re: invitation for WRFL 
  

Redacted S. 22
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Looks good 
  
Elizabeth Keurvorst 
Manager, Cultural Development 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 |  
Cell: 778.839.1653 
www.whiterockcity.ca 

From: Kaelin Nelson <KNelson@whiterockcity.ca> 
Sent: Thursday, November 28, 2019 4:22:03 PM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Cc: Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: RE: invitation for WRFL  
  
Hi Elizabeth, 
  
Please review the attached and let me know if this is what you were looking for?  
The logos on the card were provided by   
  
Thank you,                                      
  
KAELIN NELSON 
Digital Media and Communications Assistant, City of White Rock 
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6 
Tel: 604.541.2211 | www.whiterockcity.ca 
 

 
  
The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is addressed and may contain information that is confidential and/or privileged 
or exempt from disclosure under applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or 
entities other than the intended recipient is prohibited. Please notify the City of White Rock and destroy any copies of this information. Thank you.  

  

From: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>  
Sent: November 26, 2019 1:01 PM 
To: Kaelin Nelson <KNelson@whiterockcity.ca>; Donna Kell <DKell@whiterockcity.ca> 
Cc: Eric Stepura <EStepura@whiterockcity.ca>; Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: invitation for WRFL 
  
Hello 
Quick favour…please 
Could you draft the invitation for the WRFL light up for them to send out. Their light up will take place “during” Jingle 
Bell White Rock you can note JBWR that way if you want in the design. 
Note the City is a sponsor not a presenter. Don’t include BIA or WRSS Chamber on the invite as the light up portion is 
WRFL and BIA is presenting the JBWR. 
Basic info below and not sure if   wants to track RSVPs or make it a one way invite. 
We can send the pdf to   for her to review before she sends out. 
Give me a call if you have any questions…and thanks! 
  
  
  
  

s.22

Redacted S. 22
Redacted S. 22
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Elizabeth Keurvorst 
Manager, Cultural Development  
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542.7580 | Cell: 778.839.1653 
www.whiterockcity.ca 
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Unsubscribe estepura@whiterockcity.ca  

Update Profile | About Constant Contact  

Sent by admin@sswrchamber.ca in collaboration with
 

 

Try email marketing for free today!  
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Debbie Johnstone

From: Eric Stepura
Sent: December 5, 2019 9:20 AM
To: Elizabeth Keurvorst (EKeurvorst@whiterockcity.ca)
Subject: WRFL Photo
Attachments: IMG_0554.JPG; ATT00001.txt

Here is the photo to be used on Facebook and the City's web site to promote WRFL and the Jingle Bell White Rock. 
 
 
ERIC STEPURA 
Director Recreation and Culture, City of White Rock 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542‐7589 | Cell: 604‐787‐4902 
www.whiterockcity.ca 
  
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:    
Sent: December 4, 2019 3:34 PM 
To: Eric Stepura <EStepura@whiterockcity.ca>; Jim Gordon <JGordon@whiterockcity.ca> 
Subject: Tada 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 

Redacted S. 22
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Debbie Johnstone

From: Eric Stepura
Sent: December 5, 2019 8:34 AM
To: Elizabeth Keurvorst
Subject: Fwd: WRFL Photo

Please ask Kaelin or Courtney to add this photo onto the City’s web site and Facebook to promote the WRFL 

and the Jingle Bell White Rock Events. 

 

Thanks 

 

Eric 

Get Outlook for iOS 

From: Eric Stepura 

Sent: Wednesday, December 4, 2019 4:39:38 PM 

To:   

Subject: RE: Tada  

  

Great job WRFL team!! 

 

Eric 

 

-----Original Message----- 

From:   

Sent: December 4, 2019 3:34 PM 

To: Eric Stepura <EStepura@whiterockcity.ca>; Jim Gordon <JGordon@whiterockcity.ca> 

Subject: Tada 

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 

unless you recognize the sender and know the content is safe. 

Redacted S. 22

Redacted S. 22
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Debbie Johnstone

From: Elizabeth Keurvorst
Sent: December 5, 2019 10:59 AM
To: Eric Stepura
Subject: FW: WRFL Photo - for social media

fyi 
 

From: Kaelin Nelson <KNelson@whiterockcity.ca>  
Sent: Thursday, December 5, 2019 10:42 AM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>; Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: RE: WRFL Photo ‐ for social media 
 
Thanks Elizabeth! 
 
I've posted on the City's twitter:  
 

 
 
KAELIN NELSON 
Digital Media and Communications Assistant, City of White Rock 
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6 
Tel: 604.541.2211 | www.whiterockcity.ca 
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The information transmitted, including attachments, is intended only for the individual(s) or entity to which it is 
addressed and may contain information that is confidential and/or privileged or exempt from disclosure under 
applicable law. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this 
information by individual(s) or entities other than the intended recipient is prohibited. Please notify the City of White 
Rock and destroy any copies of this information. Thank you.  
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca>  
Sent: December 5, 2019 9:51 AM 
To: Kaelin Nelson <KNelson@whiterockcity.ca>; Courtney Westwood <CWestwood@whiterockcity.ca> 
Subject: FW: WRFL Photo ‐ for social media 
 
Hi 
Can you please post this photo on FB and twitter.  
Thanks. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Eric Stepura <EStepura@whiterockcity.ca>  
Sent: Thursday, December 5, 2019 9:20 AM 
To: Elizabeth Keurvorst <EKeurvorst@whiterockcity.ca> 
Subject: WRFL Photo 
 
Here is the photo to be used on Facebook and the City's web site to promote WRFL and the Jingle Bell White Rock. 
 
 
ERIC STEPURA 
Director Recreation and Culture, City of White Rock 
15154 Russell Avenue, White Rock, BC V4B 0A6 
Tel: 604.542‐7589 | Cell: 604‐787‐4902 
www.whiterockcity.ca 
  
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:    
Sent: December 4, 2019 3:34 PM 
To: Eric Stepura <EStepura@whiterockcity.ca>; Jim Gordon <JGordon@whiterockcity.ca> 
Subject: Tada 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. 
 

Redacted S. 22











White Rock Recreation & Culture Staff Meeting 
December 11, 2019 @ 10:15 am at CAL Education Room 

 
Invited 
Eric Stepura 
Lee Reimer 
Dianne Sawicki  
Courtney Westwood 
Janna Nicholson 
Matt Randhawa 
Elizabeth Keurvorst 
Sylvia Yee 

Absent 
John Stech 
 

 
AGENDA ITEMS: 
 
1.Standing Items   

• Council Meeting Update – From Dec 7  

      -SSWR Chamber asked for funding increase and received   
a decrease in funding 
      -Museum presented their new strategic plan 
      -WRFD asked for a grant for mobile ammonia detectors 
which was approved 
      -Miramar Plaza events were approved 
      -2020 Special Events approved except for Festival of Lights 
      -Recommendation to include Seniors Resource contact info 
included in next Recreation Guide 
      -Recommendation to add Seniors Friendly options on City 
website – Dianne S to work with Donna K 
     -Bleachers for Remembrance Day approved 
     -Request for WR to be a pollinator friendly City  
     -Annual reports presented for committees of council 
     -History and Heritage to be included in Recreation Guide in 
2020 and a staff report on successes after  
 

• SMT Meeting Update  

     -Waterfront task force wants to visit La Connor via bus tour 
     -Reminder to staff to sign in/out contractors for safety and to 
deter theft 

 

. 

 
2. Reports to Prepare for Council Eric 
• Pickle ball Court Facility Options 
• Nature interpretation signs  



• Blue Zones 
• Film Policy 
• Sea Festival Visitor & Business Survey Results – Jan 2020 
• Public Art Policy Amendments – Dec 16 

 
 
    3.    Health & Safety   

• JH & S Committee Update 
•  Working Alone Program Status 

 
 

 
4.  Event Update Action 
• Christmas on the Peninsula 
• Jingle Bell Rock 
• Mistletoe Lunch 
• WR Festival of Lights 
• Polar Bear Swim 

 

 

5. Action/Information Items Action 
• Recreation software project update: training started, more 

training in January 
• Information Sharing on Programs and Service 
• Respectful Workplace Policy – see attached policy 
• RCMP Safe Place – see attached information. Cpl 

Galenzoski is RCMP Liaison 
• Final 2019 Cheque Run - the last chq run for 2019 will be 

on Thursday, December 19….please submit your invoices 
& chq requests to me by Monday, December 16 at 4:30pm 
for processing.  (Also 2019 Mileage reimbursements) 

• Staff Christmas Party Dec 12 from 5-8pm at Eric  
 

• Vacation Leave- memo to come out to Rec Staff 
 

 

 
6.  Centennial Park Leisure Centre Action 
• Chiller and dehumidifier replacement update 

  

 
7. CAL  Action 
• Fraser Health Cardiac Rehab Update – see attachment 
• Ammonia Evacuation drill at CAL 

 
 

 
 

Redacted S. 22



8. Kent Street Activity Centre Action 
•   

 
9. WRCC Action 

•   
 

10. Budget Action 
• 2020 Operating Budget and 2020-2024 Asset 

Improvements are now complete and under review by 
Council 

 

 
11. Roundtable 
- Jennifer Robbins to be the team captain for City’s Coldest 

Night of the Year team 
 

Action 
 
 

NEXT MEETING: Dec 18, 2019 @ 10 am at CAL  
 













Winter at the Waterfront Draft Meeting Notes – October 17, 2019 
In attendance: 
Mayor Walker 
Alex Nixon, Executive Director, BIA 
Ritu Khanna, Executive Director, WRSS Chamber of 
Commerce 

, Chair, Waterfront Development Task 
Force 

, White Rock Festival of Lights Society 

, White Rock Festival of Lights 
Society 
City Departments: 
Engineering & Municipal Operations: Jim Gordon, 
Director  
Recreation & Culture: Elizabeth Keurvorst, Manager 
Cultural Development 

 
Background 
There are two winter initiatives working in tandem: 

1. The White Rock Festival of the Lights Society (WRFL) wish to beautify and light up the waterfront from 
December 6 to January 6, and, 

2. The WRSS Chamber and other community businesses and organizations wish to create a Christmas/winter 
themed special event on December 7.  

Mayor Walker stated the purpose of the meeting was to discuss synergies resulting in: 
• A lit up waterfront area during the dark winter season 
• Enthusiasm from the businesses to participate in winter initiatives 
• More people visiting White Rock during the off season 

 
White Rock Festival of Lights – December 6, 2019 to January 6, 2020 
This initiative, led by the WRFL Society, is working directly with the Engineering & Municipal Operations. Out of scope is 
a special event. In scope are the following details, being followed up on by Jim Gordon: 
 
• Christmas themed lighting starting on December 7th on the Pier 
• RGB lights on the museum before December 7th 
• Six foot tall fir trees in buckets on the concrete amphitheater seating and around Memorial Park.  
• Power on the median with trees in East Beach, west of Finlay and in front of the “Sea Shell Store” so they can be lit. 
• Ideas for more affordable insurance for the WRFL Society’s initiative 
• Monitoring, as needed, with  of Crescent electrical for a permit and plugging in lights. 

A Special Event during the White Rock Festival of Lights 
While the Festival of Lights is a multi-day winter lights initiative, the desire to create a one-day special event in 
December at the waterfront was raised by the BIA and the WRSS Chamber of commerce.  
 
The WRSS Chamber of Commerce has no budget or organizing team. They will provide in-kind marketing assistance and 
send a representative to the community committee. 
 
The BIA will confirm that it has the capacity to partner with the City’s special event team to plan, coordinate and execute 
a special event on December 7 as a “B” level event. 
 
Once BIA partnership is confirmed, the event is envisioned for December 7 from 1:30-5:30 followed by the International 
Yacht Club’s Sail Past. Activities could include: 

- A large tent with clear walls on Memorial plaza, lit with small roof lights creating a snow globe effect  
- A riser inside for choirs and other entertainers 
- Ice sculptures outdoors on the plaza 
- The Museum Christmas Craft Fair 
- Dickens style Carollers 
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Next Steps 
White Rock Festival of Lights: 
Director Gordon and  will continue to meet to plan and confirm details of the lighting initiative 

Dec 7 Special Event – Working name: “Jingle Bell Rock” at the White Rock Festival of Lights 
If the special events team confirm BIA partnership as a “B” level event, the next programming and logistics meeting will 
take place October 29 with Courtney, Elizabeth and BIA programming team. 
 
If partnership is not secured, the City will have to decide whether to take the event on as an “A” level, or not hold an 
event. 

 
Next Community Meeting for WRFL and the Special Event 
Mayor’s office to schedule next update meeting with the entire group, to include: 

• Mayor Walker 
• Alex Nixon, Executive Director, BIA 
• Ritu Khanna, Executive Director, WRSS Chamber of Commerce 
• , Chair, Waterfront Development Task Force 
•  White Rock Festival of Lights Society 
• , White Rock Festival of Lights Society 
• City Departments: 
• Engineering & Municipal Operations: Jim Gordon, Director  
• Recreation & Culture: Elizabeth Keurvorst, Manager Cultural Development and/or  
• Eric Stepura Director Recreation & Culture 

Chris is adding 
• Kathy James, White Rock Tourism 
• Karin Bjerke-Lisle, Museum  
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