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Policy

1. The Communications Officer, in consultation with the Chief Administrative
Officer is responsible for crafting city-wide internal communication messages.

2. The Communications Officer furthers city-wide internal communication messages
with placement on all employee channels.

3. All Directors and Managers are responsible for the standard and effectiveness of
communications within their own departments.

4. All employees have a responsibility to be well informed, to be a source of
credible information and support to each other and to customers on operational
matters.

Rationale

Effective, timely and accurate communication is essential if the City of White Rock is to
be a reliable source of credible information to its residents, consistent with the City’s
mission and value statements.



